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2020/21 Service Delivery and Budget Implementation Plan

Outcome 9: Responsive, accountable, effective and efficient local government system

Building a professional, capable, citizen-focused public service (NDP Chapter 13}

Strategic goal: To ensure accountable governance within the municipality

OFFICE OF THE MUNICIPAL MANAGER

Good Governance and Public Participation 20%

PROGRAMME/
SDBIP Ref.| PLANNING | MSCOA  |KEY PERFORMANGE UNIT OF ANNUAL RESPONSIBLE
No LEVEL PROJECT [INDICATOR WEIGHTING |\ pagupe  |BASEHINE TaRGET | QUARTER PROJECT PERSON
MILESTONE
Q1 _
Audit Action % implementation of AG o “ o 5 G2 = All Executive Managers
KPPl A Outcome Plans Audit Action plans 15% % 98% 100% v P 2 CFO
Q4. 100%
at 3
Risk % implementation of oy 20% All Executive Managers
KPI B Outcome Management mitigation actions on the 5% % 78% 100% - & CFO & Chief Audit
g Strategic Risk Register a3 100% Executive
Q4 100%
KPA: FINANGIAL VIABILITY 35%
PROGRAMME!
SDBIP Ref.| PLANNING | MSCOA  |KEY PERFORMANGE UNIT OF ANNUAL RESPONSIBLE
No LEVEL | PROJECT |INDICATOR WEIGHTING  |peasure  (SASELINE TARGET | QUARTER PROJECT PERSON
MILESTONE
at N
i ) . az 0,81 ) o
KPIC Outcome Improved working capital 20% Ratio 0.81 1.2:1 a3 Chief Financial Officer
Q4 0.8:1
ot = Chief Financial Offi
. o, e mhancial 1cer,
KPI D Outeome | 0 Finance of rovenue growth 5% % 9% 1% |22 O5%} Ent: 1EM, EM: UMS &
anagement Q3
= EM: EDS
Y] 1%,
al 10%) £pt: FWRT, EM:UMS
. " | EM: , EM:UMS,
KPIE | Outcome \wmmhmum_mﬂmm%o:m“ 5% % 85% s0% o2 A9%! &m: EDS, Css, EDS,
9 3 85%|  cps&CFO
Q4 90%
Number of indigent = 200
. urnber o1 Indigen . - .
KPLE | Outcome | N99SM Inoussholds with access to 5% Nuriber 6 827 5000 |22 500 Chief ﬂ:m__@_m_womwag
9 free basic services a3 1500 an '
Q4 1500




2020/21 Service Delivery and Budget Implernertation Plan

KPA: MUNICIPAL TRANSFORMATION AND ORGANISATIONAL DEVELOPMENT 5%

PROGRAMME/

SDBIP Ref. | PLANNING MSCOA KEY PERFORMANGE UNIT OF ANNUAL RESPONSIBLE
No LEVEL | PROJECT |INDICATOR WEIGHTING |y aqure  |BASELINE TARGET | QUARTER PROJECT PERSON
MILESTONE
Q _
. 02 Executive Manager
. % of labour disputes o s o, =
KPt G Outcomne  {iabour disputes (grievances) resolved 5% % 7t% 70% a3 - Ooﬁwﬂmﬁm. Support
ervices
Q4 70%
KPA: SERVICE DELIVERY AND INFRASTRUCTURE DEVELOPMENT 30%
SDBIP Ref.] PLANNING MSCOA KEY PERFORMANCE UNIT OF ANNUAL PROGRAMME/ RESPONSIBLE
No LEVEL | PROJECT [INDICATOR WEIGHTING | yeagure  |BASELINE TaRGET | QUARTER PROJECT PERSON
MILESTONE
% households with Qt -
Service access to services as o s o " G2 _ Executive Managers:
KPIH | Outcome Delivery  |defined in terms of 30% % 96% R e _ UMS and DIEM
Section 43 of MSA Y] 96%
KPA: LOCAL ECONOMIC DEVELOPMENT 10%
Q1 5
Executive Managers:
Q2 gers:
KP! 1 Outcomne | %M_w_.ﬁ. z:swwﬁ_._mmwﬂﬂwﬁ“_ma 5% Nurmber 1135 110 (55 ™ UMS, DIEM, PAR & T,
Pp ities |oppol EDS, CDS, 8MS3, G358
Q4 1075
Q1 16
Number of youth Q2 i
Youth - o = All Executive
KPPl J Qutcome employment MHMMMQ&:” opportunities 5% Number 160 227 a3 45 Maragers, and CFO
Q4 165

e
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2020721 Service Delivery and Budgat Implementation Plan

M_m_._“ﬁ%_”_m Outcome 8: Responsive, accountahle, effective and efficient focal government system
NDP Chapter |Buitding a professional, capable, citizen-focused public service (NDP Chapter 13}
Mﬂwumm_n To ensure accountable governance within the municipality
DEPARTMENT: OFFICE OF GHIEF AUDIT EXECUTIVE - 00
KPA GOOD GOVERNANCE AND PUBLIC PARTICIPATION 95% . '
SDBIP REF. | PLANNING MSCOA WARDS TQ |KEY PERFORMANCE UNIT OF ANNUAL PROGRAMME/PROJ |[RESPONSIBLE
NO LEVEL PROJECT | BENEFIT |INDICATOR WEIGHTING | i s sure  |PASELINE 1rareet QUARTER  |por MILESTONE  [PERSON
Time taken to submit th ot -
ime taken to submit the . ’
KRl 2/001 Output Al'Wards | Intemal audit pian to Audit 5% Turaaround |\ 46 | Enddune 122 - Chief Audl:
! time Q3 - . Executive
Committee
Q4 end June
No. of Audit committes 2 1
KP| B/OG2 Cutput Intemal Audit All' Wards Pearformance Evaluation 5% MNumber 1 1 Q2 Chief ?.._n_;
Plan Q3 Executive
conducted
o4
(=] 100%
% of Approved Internal Qz 100% ‘Chief Audit
KP{ B/003 Output Al Wards Audit #lan implemented 40% % 92% 100% o 100% Executive
Q4 100%
No. of Audit commitiee o
«PI 8/004 Cutput >cm_.wwmuo_n=m“=qﬁmm All Wards resolutions registers 10% Number 2 ww 3 nmwxwmbﬂn._m_"
submitted to EXCC it
Q4 1
. 1 -
Tirme Taken to approve the o Chief Audit
KPI B/O0S Output  |Corporate Ethics{ All\Wards | Ethics and investigation 5% Time New Target| End June - mx_wo ﬁua
plan B
24 End June




2026/21 Service Delivery and Budget Implemantation Plan

SDBIP REF. | PLANMNING MSCOA WARDS TO {KEY PERFORMANCE UNIT OF ANNUAE PROGRAMME/PRQ |RESPONSIBLE
NO LEVEL PROJECT | BENERT [INDICATOR WEIGHTING | pepsupe  |BASELINE |1 apeeT QUARTER  |gcT MILESTONE | PERSON
% Ethics Activities at 100%
. implemented in line with the Q2 100% Chief Audit
KPI B/O0e Cutput Corporate Ethics| Al Wards aproved Ethics and 10% % New Target 100% s 100% Executive
Investigation plan Qa 100%
’ No. of Internal Audit a1 1
. Auditor generals X ) [ .
KPI A/ODT Output Action Plans | Aliwargs | (GViowed QRCA action 5% Mumber | New Target a az [Chief Audit
plans submitted te Audit Q3 1 ‘ Executive
assessment .
Committes Q4 1
Assessments No. of assessments al 1
conducted on conducted on the [o74 1 Chief Audit
KPI AJ008 Qutput Internal Audit All Wards implementation of 2% Nurmber {New Target 4 povs 3 Executive
Action Plans. Management Acticn Flans a4 1
% implermentation of Q1 _
Risk departmental mitigation Q2 _ Chief Audit
KP| B/00S Output Management All Wards actions on the Stratogic 3% % New Target 100% = Exotutive
Risk Register Q4 100%
No. of Audit Col it =X !
" . o. of Au mmittee . ;
KPI 8/010 Cutput >:MMM0_:”HH~M$ Al Wards resclutions registers 5% Number New Target i Q2 1 Wx..:Mﬁ Hw.camn
u submitted to EXCO Q3 1 otV
Q4 1
Number of intemal audit = = :
. umber of intemat au . o ’
KP4 BI011 oupur | "MEMAAU | anwiaras | slan submitied tote Aucit| 5% Number | New Target 1 a2 - Chiet Auat
Committae for approval a3 - ecutive
Q4 1
KPA: MUNICIPAL TRANSFORMATION AND ORGANISATIONAL DEVELOPMENT 5%
PROGRAMMES
SDBIP PLANNING MSCOA WARDS TO |KEY PERFORMANCE UNIT OF ANNUAL RESPONSIBLE
REF.NO LEVEL PROJECT |BENEFIT  |INDICATOR WEIGHTING | e nsupe  [BASEHNE 1araET TR & PERSON
Days taken to attend to Q1 5 days
. employee grievances within Q2 & days iChiaf Audit
KPR G312 Qutput Labour disputes ] All Wards the prescribed timefines 5% Days New target 5 days o 5 davs Executive
(Step 2) Q4 5 days




R

i s

Lo c
al /A
casmicipan
alify




2020/21 Service Delivery and Budget Implementation Plan

MM”_MMMm Outeome 8: Responsive, accountable, effective and efficient local government system
_,O_WM ter Building a professional, capable, citizen-focused public service (NDP Chapter 13)
mnqmn.mwm_n To ensure accountable governance within the municipality and To strengthen community participation
DEPARTMENT: STRATEGIC MANAGEMENT SERVICES - 10
KPA GOOD GOVERNANCE AND PUBLIC PARTICIPATION 75%
. PROGRAMMEP
SDBIP PLANNING MSCOA WARDS TO |KEY PERFORMANCE UNIT OF ANNUAL RESPONSIELE
REF. NO LEVEL PROJECT BENEFIT |INDICATOR WEIGHTING MEASURE BASELINE TARGET QUARTER |ROJECT PERSON
MILESTONE
Executive % implemertation of the a 100% Executive Manager:
SMS - Strategic Annual Risk o N N N Qz 100% Strategic
KPI B/101 gﬁwmﬁmnmw_. Support Al Wards Management 10% % 100% 100% = o Management
. n ﬁ Iy
implementation plan 0 100% Services
Exeoutive % implementation of Q5 - Executive Manager:
KPIBAC2 | Manager |Risk Management| Allwargs | Jeparimental mitigation 10% % NewTarget |  100% |22 = Strategic
Outout actions on the Strategic Q3 100% | Management
Risk Register a4 100% Services
No. of strategic plan a1 — , Executive Manager:
KP: BHD3 mﬂwqwmmmwm Qaam ﬁ.uﬁ;:sm Al Wards review sessions 5% Nurrber 1 1 Q2 1 mﬂaﬁm@o .
P evie conducted Q3 m:mmm..:m:
Services
Q4
. a1 N ' .
S No. of Business G prme MMMM:WW Manager:
KPI B/104 Manager s ot g All Wards Continuity policy 20% Number New Target 1 a3 1 g
Qutput HPRo approved Zm:.m@m_.:m:ﬁ
Q4 Services
a P Executive Manager:
Executive " No. of special : ; '
“KP{BM0S Manager w?__mwﬂhwam%m@_o All Wards programmes 15% Number New Target 4 az 2 _,m.__ﬂﬂnmm@_o t
Cutput pRo implemented &3 1 2gemen
Services
Q4 1
Exzcutive MM Executive Manager:
SMS - Strategic % implemertation of AG N o o = Strategic
ARLANEE Support Allwards | = a it Action plans 20% % NewTarget | 100% [ 100% Management
a4 100% Services




2020/21 Service Delivery and Budget Implementation Plan

KPA: MUNICIPAL TRANSFORMATION AND ORGANISATIONAL DEVELOPMENT 15%

SDBIP PLANNING MSCOA WARDS TO |KEY PERFORMANCE WEIGHTING UNIT OF BASELINE ANNUAL QUARTER MMWMM.WEEB.» RESPONSIBLE
REF. NO LEVEL PROJECT BENEFIT |[INDICATOR MEASURE TARGET PERSON
MILESTONE
Q1 _ )
Executive Oo%ﬁﬁ%”ﬁo:m No. of infegrated ) Q2 B Mﬂﬂwcﬁ_ﬁm Manager:
KPI GM07 Manager . AY Wards customer care plan 10% Number New Target 1 Q3 =g
and Customer Management
Cutput approved ,
Care Services
Q4 1
. Days taken to attend to &1 8 days Executive Manager:
Exealitive employee grisvances Q2 5days Strategic
KPI G/108 Manager Labour disputes All Wards b . 5% Days New target § days
Output within the prescribed Q3 5 days Management
timelines (Step 2) Q4 5 days Services
KPA: LOCAL ECONOMIC DEVELOPMENT 10% .
PROGRAMME/!
SDBIP PLANNING MSCOA WARDS TO {KEY PERFORMANCE UNIT OF ANNUAL RESPONSIBLE
REF.NO LEVEL PROJECT BENEFIT INDICATOR WEIGHTING MEASURE BASELINE TARGET QUARTER |PROJECT PERSON
MILESTONE
Qi _ : . .
Executive Ne. of youth exposed to o2 mwwww_rm Manager:
KPI 11108 Manager; |Youth employment]| All Wards employment 5% Number New target 6 a3 m gle
o Management
Qutput oppartunities :
Q4 _ Services
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2020/21 Service Delivery and Budget Implementation Plan

M”M_M_M_m Outcome 9: Responsive, accountable, effective and efficient local government system
Mwwu,mq Building a professional, capable, citizen-focused public service (NDP Chapter 13)
Mﬂwqmu_n To ensufe accountable governance within the municipality
DEPARTMENT: FINANCIAL MANAGEMENT SERVICES-20
KPA KPA: FINANCIAL VIABILITY 50%
SDBIP Ref. | PLANNING MSCOA WARDS TOJKEY PERFORMANCE WEIGHTING UNIT OF BASELINE ANNUAL QUARTER 1%0%0J.Mﬁﬂmv RESPONSIBLE
No. LEVEL PROJECT BENEFIT JINDICATOR MEASURE TARGET PERSON
MILESTONE
o1 80%
- P .
KP1 G201 | CFO's output Allwards | % Revenue collected 10% % 82% P e 1% Chief Financial
' Q3 84% Officer
Revenue Q4 86%
Management Q1
% Implementation of ) = Chief Fi ial
KPI D202 | CFO's output AliWards | revenue enhancement 10% % New target 50% = ief Financia
strategy a3 _ Officer
Q4 50%
1 150 days :
, Expenditure No. of days taken to pay o Q2 140 days Chief Financial
KPI C/203 | CFO's outpui Management All Wards oreditors 5% Number 93 days 120 days o3 130 days Officer
Q4 120 days
Q1 _
o - .
KPI D204 | CFO'soutput | Valuations | AllWards | - ComPleteness of 5% % 100% 100% 12 = Chief Financial
valuation rolf Q3 Officer
04 100%
a1 B
, Asset % completeness of the o o . Q2 - Chief Financial
KP| C/205 | CFC's output Management All Wards asset register 10% % 100% 100% oy = Officer
Q4 100%
Q1
Executive % expenditure on the : . - .
KPIE/206 | Manager | _ moam_uﬁa Al Wards |Financial Management 10% % 100% 100% 122 - o_,_mmm_:m:gm_
Output P Grant Q3 .. cer
Q4 100%




2020/21 Service Delivery and Budget Impiementation Plan

KPA: GOOD GOVERNANCE & PUBLIC PARTICIPATION 25%

SDBIP Ref.| PLANNING | MSCOA |WARDS TO|KEYPERFORMANCE | oo o [UNITOF o o e [ANNUAL | o)) o _umoxmuﬂmﬁ_m.__u RESPONSIBLE
No. LEVEL PROJECT | BENEFIT |INDICATOR MEASURE TARGET PERSON
MILESTONE
ai
. % implementation of = - .
KPI A/207 | CFO's nutput >wwwmo__ All Wards |finance related AGSA 10% % 100% 100% o2 - o:_mwm_mwzgm_
Audit Action plans . Q3 _ r
Q4 100%
@ 100%
Financial % of the MFMA @z 100% Chief Financial
KPI B/208 | CFO's oulput | reporting and | AllWards | . " ! 15% % 100% 100% 2 let  Inancia
Compliance implementation plan o3 100% Officer
Q4 100%
% implementation of iy _
KPI B/209 | GFO's output Risk All Wards | 9epadtmental mitigation 10% % 100% 0% R = Chief Financil
Management actions on the Stralegic Q3 _ Officer
Risk Register Q4 70%
KPA: MUNIGIPAL TRANSFORMATION AND ORGANISATIONAL DEVELOPMENT 5%
PROGRAMME
SDBIP Ref. | PLANNING MSCOA  |WARDS TO|KEY PERFORMANCE UNIT OF ANNUAL RESPONSIBLE
No. LEVEL PROJECT |BENEFIT |INDICATOR WEIGHTING ||op o re |BASELINE | o pgey | QUARTER] . PROJECT pepson
. MILESTONE
Days taken fo attend {o ol 5 days
] Labour relations employee grievances o Q2 5days Chief Financizl
KPI G210 | CFO's output management All Wards within the prescribed 5% Days 10 days 5 days o 5 days Officer
timelines (Step 2) Q4 5 days
KPA: LOCAL ECONOMIC DEVELOFMENT 20%
PROGRAMME/
SDBIP Ref. | PLANNING MSCOA  |WARDS TO|KEY PERFORMANGE UNIT OF ANNUAL RESPONSIBLE
No. LEVEL PROJECT |BENEFIT |INDICATOR WEIGHTING |eaoyre [BASEUINE | pqpr | QUARTER|  PROJECT pcpson
MILESTONE
al —
. Youth exposure No. of youth exposed o o Q2 1 Chief Financial
KPI1211 | CFOs outpul |~ SRSl AllWards | oo opportunities 5% Number 10 5 &= - oot
Q4 5
Qi i
% inplementation of the ) Qz Chief Fi al
KPIB/212 | CFO's output | Procurement | All Wards | Finance Management 5% % 100% 0%  [o3 5% offoar
Services procurement plan '
Q4 100%
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2020/21 Service Delivery and Budget Implementation Plan

70_“”_%%-”“ QOutcome 9 Responsive accountable effective and efficient local government system
MWM ter Building a professional capable citizen focused public service NDP Chapter 13
Mﬂwqmm,n To ensure accountable governance within the municipality
DEPARTMENT: CORPORATE SUPPORT SERVICES -30
KPA: MUNICIPAL TRANSFORMATION AND ORGANISATIONAL DEVELOPMENT 40%
: PROGRAMME
SDBIP PLANNING MSCOA WARD TO |KEY PERFORMANCE UNIT OF : ANNUAL RESPONSIBLE
REF.NO LEVEL PROJECT BENEFIT |INDICATOR WEIGHTING MEASURE BASELINE TARGET QUARTER yhﬂ._ﬂmnwm%muo_,.__.m PERSON
Q1 _
Executive No. of Human Q2 Executive Manager:
KPP G/301 Manager Human Resources All wards Resources workflows 15% Number New Target 3 — Corporate Support
Management Q3 1 i
Qutput develtoped Services
Q4 2
Q1
Executive By-law = Executive Manager:
KPIE Gf302 Manager development All wards %_o. of SOP on By-law 5% Number New Target 1 Qz = Corporate Support
o evelopment approved Q3 A
utput process. Services
Q4 1
Q1 _
Executive No. of litigation a2 Executive Manager:
KPI B/303 Manager Litigation All wards management SOP 5% Number New Target 1 = Corporate Support
Output approved Q3 = Services
Q4 1
Executive Workplace Skills % implementation of MH_.N Executive Manager:
KPI G/304 Manager t_u_m: All wards the Workplace Skill 5% % New Target 100% 5 Corporate Support
QOutput Plan o4 100% Services
; Q1
. No. of the reviewed =
Executive Q2 Executive Manager:
Records records management o, ES
KRl G/305 Manager Management All wards policy submitted to the 5% Number New Target 1 o3 B Oo_ﬁoﬂmﬁm. Support
Output MM Services
Q4 1
o} 5 days
Executive qu_w..aﬂoﬂ%w: HNWM"MMMMO Q2 5 days Executive Manager:
KPP G/306 Manager: Labour disputes | All VWards mployee g . 5% Days New target 5 days Corporate Support
within the prescribed a3 5 days "
Ouiput s Services
timelines (Step 2}
Q4 5 days
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KPA: GOOD GOVERNANCE AND PUBLIC PARTICIPATION 45%

. |PROGRAMME
SDBIP PLANNING MSCOA WARD TO |KEY PERFORMANCE UNIT OF ANNUAL RESPONSIBLE
REF.NO | LEVEL PROJECT | BENEFIT |INDICATOR WEIGHTING |ypasure  |BASELINE | papger | QUARTER _,.“__u_wmw.m_.wﬂm PERSON
Qi
Executive o - . . = Executive Manager:
- % implementation of , Q2
KPt AJ307 Manager AG Action Plans All wards . . 10% % i New Target 100% = Corporate Support
Output — |AG Audit Action plans Q3 100% Services
Q4 100%
1 _
Executive No. of regulatory 2 Executive Manager:
KPI B/308 Manager mmma_.ﬂ»o_"..w:ﬂwmm“ All wards | comptiance framework 10% Number New Target 1 = Corporate Support
Outpiet emp approved Q3 1 Services
Q4 _
Q1 _
Executive No. of Labour Relatiens Q2 _ Executive Manager:
KPI G309 Manager Labour Relations | All wards Management strategy 10% Number New Target 1 Corporate Support
Quitput submitted to the MM Q3 1 Services
Q4 _
Qt _
Executive % ICT Governance Q2 Executive Manager:
KPI G/310 Manager {CT Governance Allwards | Framework Action Plan 10% % New Target 100% B = Corporate Support
Output implemented = Services
Q4 100%
o i - Q1 _
Executive am\whﬂﬂmﬂmﬂdﬁwﬂv M MM: az Executive Manager:
KPI B/311 Manager |Risk Management| Allwards moﬂ_wo:m on the mﬁmnm ic 5% % New Target 100% = Corporate Support
Output Risk Redlst g Q3 — Senvices
isk Register a4 1005
KPA: LOCAL ECONOMIC DEVELOPMENT 10%
| |PROGRAMME
SDRIP PLANNING MSCOA WARD TO |(KEY PERFORMANCE UNIT OF ANNUAL RESPONSIBLE
REF.NO | LEVEL PROJECT | BENEFIT |INDICATOR WEIGHTING lyeagure  |BASEUNE  Iyppger | QUARTER | IPROJECT loepoon
, MILESTONE
Q1
Executive No. of youth exposed to a2 Executive Manager:
KPI /312 Manager |Youth employment] All wards [employment 5% Number New Target 12 = Corporate Support
Output opportunites Q3 = Services
Q4 12
Q1
Executive = Executive Manager
KPI J/313 Manager n_uw Bﬂwﬁﬂﬂm“w All wards uo.oﬂu_ﬂwﬂ_‘_ﬂ_wm_ww‘oﬂmmmﬂw d 5% 40 New Target 45 Q2 = Corporate Support
Cutput PP PP Q3 == Services
Q4 45




2020/21 Service Delivery and Budget _S_u_mEm_.am”ao: Plan

KPA: FINANCIAL VIABILITY 5%

. PROGRAMME
SDBIP PLANNING MSCOA WARD TO [KEY PERFORMANCE UNIT OF ANNUAL RESPONSIBLE

REF.NO | LEVEL PROJECT | BENEFIT |INDICATOR WEIGHTING | yepsue  [BASEHINE  Iyapger | OARTER | O |PERSON

Executive % expenditure on the = = Executive Managet:
KP1 E/314 Manager: OB:,E All Wards Grants (Performance 5% % 100% 100% a2 = Corporate Support

expenditure Management and SETA Q3 .
Output =, Services
related ) Q4 100%
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2020721 Service Delivery and Budget Implementation Plan

Mﬂﬂ“..ﬂ_m Qutcome 9: Responsive, accountable, effective and efficient locat government system
M”M ter Chapter 5 Transitioning to a low carbon economy
Mw.wwmm_n To provide sustainable services to the community
DEPARTMENT: INTEGRATED ENVIRONMENTAL MANAGEMENT
KPA: BASIC SERVICE DELIVERY AND INFRASTRUCTURE DEVELOPMENT 20%
SbBIP PLANNING MSCOA WARDS |KEY PERFORMANCE UNIT OF ANNUAL PROGRAMME/ |RESPONSIBLE
REF.NO LEVEL PROJECT TO INDICATOR WEIGHTING MEASURE BASELINE TARGET QUARTER PROJECT PERSON
. [y B5% Executive Manager:
Executive % households with access o2 85% integrated
KP1 Hi401 Manager: Refuse remeval | All Wards " 20% % B86% 89% .
Output ta refuse removal services 03 BB% Envircnmentai
P b 89% Management
KPA: LOCAL ECONOMIC DEVELOPMENT 30%
1
Executive Q Exgcutive Manager:
- No. of youth exposad o . Q2 Integrated
KPi /402 gﬁw”ﬂmm,m_‘. Youth employment{ All Wards employment opportunites 10% Number | New target 10 pom " Enviranmental
p Management
Q4
Q1 - . .
Executive Employment No. of employment Q2 mxmo_ﬂ“ﬁMMMnmmMmmm_u
. . 5 _
KPI 47403 zwmw%hﬁ Opportunities AllWards opporunities created 0% MNumber 350 350 o3 _ Environmental
ot 250 Management




2020/21 Service Delivery and Budget Implementation Plan

KPA: GOOD GOVERNANCE AND PUBLIC PARTICIPATION 230%

GRAMME/
sDBIP PLANNING MSCOA ,.._-__,_.O__Pm_um KEY PERFORMANCE WEIGHTING UNIT OF BASELINE ANNUAL QUARTER vI_uO_ﬂO._mO.m. RESPONSIBLE
REF.NO LEVEL PROJECT IBENEFIT INDICATOR MEASURE TARGET MILESTONE PERSON
eyl _
Executive Q2 _ Executive Manager:
. AG Audit Action % implementation of AG 5 5 Integrated
KPI Ara04 gw:»m@mﬁﬁ plans All Wards Audit Action plans 5% % New targel 100% Qs 100% Environmental
utpu Management
Q4 100%
Q1
Executive \Waste No. of Integrated Waste Q2 mxmnﬂﬂmhﬁmm%mmn
. s 0,
KPI B/405 zwmw@rmﬁ Management All Wards M}qﬂw_ﬂ@mﬂawa By-laws 10% Number | New target 1 Q3 n Environmental
° Management
Q4 1
ol — Executive Manager:
Exectitive No. of business plan for ) N \ntegrated ger.
KPI B/408 Mznager: Climate change | All Wards |Climate change projects 10% Number 3 1 = m:<=cm_5m2m_
Qutput submitted to the MM =
; Management
. ) Q4 1
=3}
: % implementation of Executive Manager:
Executive N Q2
. departmental mitigation N o o integrated
KP B/407 gOm:w@_wq Risk Management | All wards actions on the Strategic 5% % New Target 100% a3 N Environmenta:
Lipu Risk Register Manzgement
Q4 100%
KPA: FINANCIAL VIABILITY 10%
sDaIp PLANNING mscoa  [MAROS lkey pERFORMANCE  [o o JUNITOR | L ANNUAL QUARTER mx_w%ﬁ.wﬁw_m RESPONSIBLE
REF.NO LEVEL PROJECT BENEEIT. INDICATOR MEASURE TARGET MILESTONE PERSON
Executive o — Executive Manager;
I Total rand value generated B Q2 _ Integrated
KRl D/408 gm:ﬂmmrmq. Revelng All Wards throigh cemeteries 0% Rand value | New target § R1 638 682 p~ Enviranmental
Hip = Management
Q4 R1 638 682
KPA: MUNICIPAL TRANSFORMATION AND ORGANISATIONAL DEVELOPMENT 10%
SDEIP PLANNING MSCOA M__..,Mpmbm KEY PERFORMANCE WEIGHTING UNIT OF BASELINE ANNUAL QUARTER _u_ﬂ__uuv_“mOm.Wm?M”.__m_. RESPONSIBLE
REF.NO LEVEL PROJECT BENEFIT INDICATCR MEASURE TARGET MILESTONE PERSON
[y 5 days
Execitive Days taken to attend to 5 3 n_”um Executive Manager:
KPI 3/408 Manager. Labour disputes | All Wards ma.i&mm @:m,_\m‘:omm 10% Days New target 5 days m:.ﬁmmqmnmn
Output within the prescribed 3 5 days Envircnmenta!
timelines (Step 2) Maragement
Q4 5 days

/| @J
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2020/23 Service Defivary and Budget implementation Plan

M”mnoo_.._.m_“,m Outcome 9: Responsive, accountabte, effective and efficient local government system
MDP Chapter |NDP Chagter; Building a professional capable citizen focused public service NDP Chapter 13
Strateglc Goal | To provide sustainable services to the community
DEPARTMENT: COMMUNITY DEVELOPMENT SERVICES - 50
KPA: SERVICE DELIVERY AND INFRASTRUCTURE DEVELOPMENT 50%
MSCOA WARDS TO  |KEY PERFORMANCE ANNUAL PROGRAMMER
SDBIP REF.NO| PLANNING LEVEL PROJECT BENEFIT INDICATOR WEIGHTING |UNIT OF MEASURE |BASELINE TARGET QUARTER ROJECT RESPONSIBLE PERSON
MILESTONE
Qi 328
Number of roadblocks Qz2 700
KPIBS01 All Wards conducted 7% Number 2428 2428 ) 700
Executive Manager: . Q4 700
Outpit Public Safety pov, Ecosivent ]
No. of Roads Safety y Q2 40 tive Manager:
KPI B/502 Al Wards Carnpaigns conducted 7% Number 159 160 e o Community U.Q,..mmog._m_._ﬂ
Services
Q4 80
Executive M - No of households Mw ._Mwm
KR! FI503 anagen AllWards | registered for indigent 8% Nusmber 4903 5000
Quiput support Qs 1500
Social o4 1500
development i
Executive Manager: No. Social Development Q2 13
KPP RIS0O4 Output Al Wards projects implemented 7% Nurnber mm 35 ) e
Q4 11
Mo. of sports and &
K B/S0S mxwoﬁwm%;:wzmmmqu AllWards |Recreation programmes 7% Number 4 4 Mw ”__
implemented o 2 Executive Manager:
ol Community Development
Executive Manager: Sports, Arts, No. of Library programmes Q2 1 Services
KP1 BISGE Output : Cuiture and Aliwards [, ._ ted 7% Number & 4
utp Recreation ‘mplemente Q3 i
Q4 2
No. of Heritage, Arts and : at =
Kpimsoy | Fxeculve Manager AllWards  |Cultura programmes 7% Number 7 7 az 1
utp implemented a3 3
Q4 3
KPA: FINANCIAL VIABILITY 15%
PROGRAMMEP
MSCOA WARDS TO  JKEY PERFORMANCE ANNUAL
SDBIP REF.NO | PLANNING LEVEL PROJECT BENEFIT INDICATOR WEIGHTING |UNIT OF MEASURE |BASELINE TARGET QUARTER ROJECT RESPONSIBLE PERSON
MILESTONE
: a Executive Manager.
Executive Manager: Grants % expenditure on the o ] Q2 " .
KPt E/509 Cntput expenditure All Wards SACR grant 15% % New target 100% o MMHHMMQ Development
Q4 100%




i 2020/21 Service Delivery and Budget _Bn_mam:Smol Plan

KPA: GOGD GOVERNANGE AND PUBLIC PARTICIPATION 18%
MSCOA  |WARDSTO  |EY PERFORMANGE ANNUAL PROGRAMME!
SDBIP REF.NO| PLANNING LEVEL PROJECT BENEFIT INDICATOR WEIGHTING |[UNIT OF MEASURE | BASELINE TARGET QUARTER __”.‘__H.._umkmm._.w_.zm RESPONSIBLE PERSON
Executive Manager: | AG Audit Action % implementation of AG . MM Execulive M
: -~ :
KPRl A510 Cutput plans All Wards Audit Adion plans 10% % 100% 100% o3 - wmuﬂ“% Beveleprent
Q4 100%
[#]] 4
H ) . . Number of licencing Executive Manager.
KPPl 8511 mxmn_._nm.\w &Hzmmmv MMHMMM Al Wards [ services processed on the 3% Number 4 4 MM “ Community Development
T eNATIS system Services
Q4 4
% implementation of Qi Executive M
Executive Manager: . departmental mitigation Q2 ~ ; o
KPI Bi512 Output Risk Maragement| All Wards actions on the Strategic 8% % 100% 100% ) wMﬁMMM“E Beveleprnent
Risk Register 4 ; 100%
KPA: MUNICIPAL TRANSFORMATION AND ORGANISATIONAL DEVELOPMENT 11%
MSCOA  |WARDSTO |KEY PERFORMANCE ANNUAL PROGRAMME
SDBIP REF.NO [ PLANNING |LEVEL PROJECT BENEFIT INDICATOR WEIGHTING |UNIT OF MEASURE |BASELINE TARGET QUARTER «_.u‘___ﬂrnmvm.._mm._.ﬂo._.zm RESPONSIBLE PERSON
Days taken to attend to a1 Sdays Executive Manager,
Executive Manager: . employee grievances Q2 S days ~ " .
KPI G513 Output Labour disputes AllWards within the preserioed 11% Days 10 days 5 days = T days mmuﬂmmé Development
timelines (Step 2) Q4 Sdays
KPA: LOCAL ECONOMIC DEVELOPMENT 8% :
SDBIP REFNO | PLANNING LEVEL MSCOA  [WARDSTO |KEYPERFORMANCE |\ oouring |UNIT OF MEASURE [BASELINE  [ANnonr QUARTER wwwwwmpq_s ol N ———
: PROJECT BENEFIT INDICATOR TARGET
i MILESTONE
Aat
. =|Executive Manager:
Executive Manager: Employment No. of employment Q2 R
KPI 11514 Output opportunities AllWards opporunities created 3% Number 195 187 o mmﬂﬂ_“_e Development
Q4 197
Q1
" . ={Executive Manager:
Executive Manager: Youth No. of youth exposed to Q2 -
KPP JE18 Output employrmert All Wards employment epportunities % Number 115 98 o MMH“HM__Q Development
Q4 ) 98
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Local Mumnicipallity

ECONOMIC DEVELOPMENT SERVICES - 60



2020/21 Service Delivery and Budget Implementation Plan

M“»»_Mo:_._m.__m Natlonal Outcome 2: Responsive, accountable, mimo.»?n and efficlent local government system
mev..oq Chapter 3; Economy and Employment, Chapter 4: Economlc Infrastrueture and Chapter 8: Transfarming Human Settlements
MMHmm_n To foster a conducive envirenment for broad based econemls development
DEPARTMENT: ECONOMIC DEVELOPMENT SERVICES - 60
KPA: SERVICE DELIVERY AND INFRASTRUCTURE DEVELOPMENT 15%
M
SDBIP Ref. | PLANNING MSCOA p._“vawum KEY PERFORMANCE WEIGHTING UNIT OF BASELINE ANNUAL QUARTER _umo_mnmom.._..wnﬂmwv RESPONSIBLE
Ne LEVEL PRCJECT BENEFIT | NDICATOR MEASURE TARGET NHLESTONE PERSON
at Execttive Manager:
Bxecuve | oo % completion of project o B e
" inl L)
KPI DEB01 Manager: Taxi Rank All Wwards {milestones inline with 15% % New target 100% . 100% Developmert
Qutput the plan .
Services
Q4 ..
KPA: FENANCIAL VIABILITY 20%
SOBIP Ref. | PLANNING | MSCOA  [1RDS | KEY PERFORMANCE [\ /oo o [UNTOF | o JANNUAL o p nxo_wnM_Mﬁﬂm% RESPONSIBLE
N& LEVEL PRCJECT BENEFIT iNDICATOR z_mbm_..umm TARGET MILESTONE PERSON
Q1 5
Executhe | g i Loy experditure on HSDG az B
KPI E/606 EMH%“_ expenditure Allwards grant{H3DG and NDG) | 5% % New target 100% a3 Development
: = 100% Services
: Q1 R200, 000 ;
Executive fevent i [Total Rand value ; M”Mnso:w:ﬁm Manager.
KPI D802 | Marager: 48 | allwards | generated within the 15% | Randvalue | R2500 000 | RS 800, ooo |22 R1,000,000 c
Cutpie generation Department [E] R1,300,000 Dm<m.mou§Q3
Q4 R1,300 DOD Services
KPA: GOOD GOVERNANCE AND PUELIC PARTICIPATION 35%
SDBIP Ref. | PLANNING MSCOA ”\_..WZNDM KEY PERFORMANCE WEIGHTING UNIT OF BASELINE ANNLAL QUARTER vawnn”M_,ﬂ__ﬂm% RESPONSIBLE
No LEVEL PROJECT BENEFIT INDICATOR MEASURE TARGET MILESTONE PERSON
Qi 100%
EXeCUVe | hevaiopment % approval of comolant o2 Er e
KPPl B/603 Marager: Applications All Wards |development 20% % 100% 100% mevelopmert
Qutput PP applications (SPLUMA) o3 190% =Iop!
o4 100% Services
Executive , o1 Executive Manager.
. AG Audit i {% impiementation of AG Q2 Economic
KRl A/804 EMQ_.!M%—M_.. Action Plans All Wards Audh Action plans 10% % 100% 100% o) TR Development
’ oy 100% Services ,
Executive % linplementation of Qi - 10%| Executive Manager;
X Risk :  departmental mitigation : Q2 100%|Economic
KPI B/60% EMHMM_.. Management Allwards actions on the Strategic 5% % 100% - 100% [ 100%] Development
Risk Register 04 1p09| Services
KPA: MUNICIPAL TRANS FORMATION AND ORGANISATIONAL DEVELOPMENT 15%
SDBIP Ref. | PLANNING | MSCOA «,wpxuw KEY PERFORMANCE |\ [UNITOF |0 o JANRUAL S [0 ppoer um%Moﬂ.MﬂHm RESPONSIBLE
No LEVEL PROJECT BENEFIT INDICATOR MEASURE ) TARGET MILESTONE PERSON
. X Days taken to attend fo Q1 5 days Executive Manager:
" KPI G056 mwmhﬁzm Labour | )y gg [SMPIOVEE Grievances 15% Days | 10da 5da 92 5 days | Economic
outs mh : disputes within the prescribed b ¥e S 5 daye Development
P timealines (Step 2) c4 5 days Services




2020/21 Service Delivery and Budget Implementation Plan

KPA: LOCAL ECONOMIC DEVELOPMENT 15%

SDBIP Ret. | PLANNING | mscoa  [WRPS ey perFormANCE weiHTNG [UNTOF  |oacm e [aNNuaL | o | PROSRAMIME |resronsisie
No LEVEL PROJECT BENEFIT INDICATOR MEASURE TARGET MILESTONE PERSON
Q1 1€ i
Executive Youth . [ Mo, of youth exposed to . o) M”Mwoqw...,\m Marzger.
KP| J/807 | Manager: \ All Wards |employment 5% Number 1490 21 B
Output employment opportunties Q3 5 evelopment
Q4 Services
Q1 35 4
Executve Employment Na. of EPWR Q2 Mxnmw.onw:,\_mn Manaer
KR 1/608 Manager: o nnm:&mm AllWards |employment 10% Number S0 10 Development
Output PRo oppottunities created 23 3 Son P
. Q4 SrvICeS




2020/21 Service Delivery and Budget implementation Plan

MM“_MMM_m Outcome 9: Responsive, mmno_.._:.mED effective and efficient jocal government system
NDP Chapter [NDP: Building a professional capable citizen focused public service NDP Chapter 13
MMM_»mm,n To provide sustainable services to the community W
DEPARTMENT: UTILITIES _sz__ymm_smz.n. SERVICES -70
KPA: SERVICE DELIVERY AND INFRASTRUCTURE DEVELOPMENT moﬁ.
SDBIP Ref PLANNING MSCOA |WARDS TO|KEY PERFORMANCE UNIT OF _ ANNUAL PROGRAMME! | & e s PONSIRLE
No LEVEL PROJECT |BENEFIT :INDICATOR WEIGHTING MEASURE BASELINE TARGET QUARTER PROJECT ~ |[PERSCN
_s__..mm.._.OZm
: ; Q1 10% Executive Manager:
. . o . bt
KPI D701 Executive Electricty | 4 yyargs | % Of slectrioity losses 15% % 7% 7% |22 10% utilities
Manager: Output Losses measured Q3 10% Managernent
o4 10% Services
MM “MM Execufive Manager:
_ Executive % water losses o o o " Utilities
KPI H/702 Manager: Output Water losses | All Wards measured 15% % 15% 15% o3 15% Maniagemert
Q4 15% Services
[i]
: nOuM MMM Executive Manager:
Executive Electicity % of heuseholds with o " o Utiliies
KPL H/703 Marager: Output senvices All Wards access to electricity 10% % 81% 89% Q3 B88% Management
Q4 9%, Services
. Q1 87% Executive Manager:
. . L % households with . .
KP| Hi704 Executive | Sanitation | 4 \wards | access to sanitation 10% % 89% o0% |22 88% Utilites
Manager: Qutput services ; services . C Q3 89% Management
. ! Q4 0% Services
; 1 93% Executive Manager:
. X - L
KP| H/705 mxmnr.nzm <<m.$_. All Wards % of households ,a._»: 10% % 93% 95% Q12 94% Utilities
Manager: Output services access to water services Qa3 94%, Management
4 95%, Services




2020/21 Service Delivery and Budget Implementation Pian

KPA: FINANCIAL VIABILITY 20%

] . , PROGRAMME/
SDBIFP Ref. PLANNING MSCCA |WARDS TO|KEY PERFORMANCE UNIT OF ANNUAL RESPONSIBLE
INo LEVEL PROJECT |BENEFIT |INDICATOR WEIGHTING | yeasure |PASELINE | 1arGET QUARTER | PROJECT |pepson
{ MILESTONE
. @1 - Execusive Manager:
Executive Grants % expenditure on grani o o, Q2 .. UHilites
KPI E/708 Manager: Qutput| expenditure All Wards fund(WSIG and INEP) 5% # New target 100% Q3 - Management
! Q4 100% Services:
. : Q4 100% i
Executive New: % new meters instalied Q2 90% mxmncﬁ%zﬂwammmn
KPI D708 X _ . . All Wards | in line with 2pplications 15% % New target 20%
Manager: Output [ installations recaived ; (0] 90% Management
; Q4 0% Services
KPA: GOOD GOVERNANCE AND PUBLIC PARTICIPATION 10%
! : PROGRAMME/
SDEIP Ref. PLANNING MSCOA [WARDS TO|KEY PERFORMANCE UNIT OF ANNUAL RESPONSIBLE
No LEVEL PROJECT |BENEFIT |INDICATOR T [WEIGHTING |y e asure [BASELINE  papcer QUARTER | PROJECT |penson -
MILESTONE
. . Q1 - Executive Manager:
Executive AG Audit % implementation of AG o s o Q2 _ Utilifies )
KPIATOT Manager: Output | Action plans All Wards Audit Action plans S% " New target 100 b. Q3 B Management
: o4 100% Services
. : Qt _
% implementation of - Execufive Manager.
Executive Risk i departmenial mifigation Q2 _ Utilities
KPI 8/708 Manager: Qutput| Management All Wards actions on the Strategic 5% % New Target 100% IManagement
: Risk Register o3 - Services
. Q4 100%
KPA: MUNICIPAL TRANSFORMATION AND ORGANISATIONAL DEVELOPMENT 8%
. PROGRAMME/
SDBIP Ref. PLANNING MSCOA [WARDS TO|KEY PERFORMANCE UNIT OF ANNUAL RESPONSIBLE
No LEVEL PROJECT |BENEFIT |[INDICATOR WEIGHTING MEASURE BASELINE TARGET QUARTER PROJECT PERSON
: : MILESTONE
Days taken to attend to Q1 S days Executive Marnager:
Executive Labour employee grievances Q2 5 days Utilities
KPILG/709 Manager: Quiput disputes Al S:.ma._m within the prescribed 8% _Um<.m ) New target ) .m days Q3 Sdays . Managemeant
: fimelines {Step 2) | Q4 5 days Services




2020721 Service Delivery and Budget Implementation Plan

KPA: LOCAL ECONOMIC DEVELOPMENT: 2%

| : PROGRAMME/ e
SDBIP Ref. PLANNING MSCOA [WARDS TO|KEY PERFORMANCE |, UNIT OF ANNUAL : RESPONSIBLE
No LEVEL PROJECT '|[BENEFIT [INDICATOR T |WEIGHTING | Lo e [BASELINE  [papgey  |QUARTER| PROJBCT lpprson
; . MILESTONE :
. , Qi - Executive Manager.
N ; Mo. of youth exposed to . &2 L )
KPI 17710 Executive Youth 3 ak\wards |employment 1% Number | New target 25 Utiliies
Manager: Output| employment i Q3 25 Management
oppoitunifies - .
- Q4 Services
: Q1 _ Executive Manager:
Executive Employment | No. of employment Qz _ Utilities
Kel 71t Manager: Cutput | Opportunities All Wards opporiunities created | 1% Nurmber 178 228 Q3 25 Management
: | oY) 203 Services




Local Meumnicipality

PUBLIC WORKS, ROADS & TRANSPORT - 80



2020/21 Service Delivery and Budget Implementation Plan

Mwﬂwwhﬂ_m Qutcome 9: Responsive, accountabie, effective and efficient local government system
MWMHE Buitding a professional capable citizen focused public service NDP Chapter 13
M”M”mm_n To previde sustzinable services te the community

DEPARTMENT: Pubiic Works, Roads & Transport - 80

KFA: SERVICE DELIVERY AND INFRASTRUCTURE DEVELOPMENT 50%

SDBIP PLANNING MSCOA WARDS TO KEY PERFORMANCE UNIT OF ANNUAL PROG RAMME/PROJECT
REFNO | LEVEL PROJECT |BENEFIT INDICATOR WEIGHTING lyyppsype |BASELINE TARGET QUARTER foLesToNE
1 70%
Q2 70%
Executive .
KP1 B/801 Manager: Fleet All Wards % of fleet available to the user 8% % 70% 85% Q3 85%
Mznagement departments
Cutput
Q4 85%
a 100%
Executi Qz 100%
e e . - P
KPIB/B02 |  Manager Roads Ruralwards | Cravel roads maintined in line| yoq, % 100% 100%
Maintenance with the plan
Qutput ' a3 100%
Q4 100%
Q1 100%
% complation of Reads and
Quitput Roads and . Ny Q2 100%
KPI B/803 Indicator Ster ter All Wards Storm S‘mﬁmﬁ projects milestones 12% % New KPI 100%
in line with the plan a3 100%
Q4 100%
a1 100%
Cutput Roads and % surface roads maintained in Q2 100%
KPIBEO4 | |odioator | Stormwater | Al ¥Wards line with the plan 12% # New I eo%
Q3 100%
Q4 100%
Q1 100%
Q2 100%
Executive Buiiding and % imptementation of
KPI B/805 Manager: faciitties All Wards rmaintenance planned for 3% % Mew target 100% Q3 100%
Cutput Management buildings and facilifes
Q4 100%




2020/ 21 Service Delivery and Budget implementation Plan

KPA: FINANCIAL VIABILITY 15%

SDBIP PLANNING MSCOA WARDS TO KEY PERFORMANCE UNIT OF ANNUAL PROGRAMMES PROJECT
REF.NO LEVEL PRGJECT |BENEFIT INDICATOR WEIGHTING MEASURE BASELINE TARGET QUARTER MILESTONE
, Q1
Executive Grants oz =
KP) Bfa0s Manager: N AllwWards  [% expenditure on the IUDG grant 15% % New farget 100% e
Output expenditure Q3 _
Q4 100%
KPA: GOOD GOVERNANCE AND PUBLIC PARTICIPATION 5%
SDBIP PLANNING MSCOA WARDS TO KEY PERFORMANCE UNIT OF ANNUAL PRCGRAMMES PROJECT
REF.NO LEVEL PRCJECT |BENEFIT INDICATOR E__.m_mI._._zm MEASURE BASELINE TARGET QUARTER MILESTONE
Q1 _
Executive - ; . . Q2 -
KPIABO7 | Manager |1 AUdEACON e | Implementation of AG Audit a% % New tmrget 100%
o ptans Action plans Q3 100%
utput
Q4 100%
Q1 _
Executive Risk % impiementaton of az
KPI B/8058 Manager: M = t All Wards departimental mitigation actions 2% % New Target . 100% 3 =
Qutput anzgems on the Strategic Risk Register Q -
Q4 100%




2020721 Sarvice Delivery and Budget Implementation Plan

KPA: MUNICIPAL TRANSFORMATION AND ORGANISATIONAL DEVELOPMENT 10%

sSDBIP PLANNING MSCOA WARDS TO KEY PERFORMANCE UNIT OF ANNUAL PROGRAMME / PROJECT
REFNO | LEVEL PROJECT |BENEFIT INDICATOR WEIGHTING |y-psype |BASELINE TARGET QUARTER 1oy ESTONE
T pse - T a1 5 dave
Executive Days taien to attend to employee Timeframe Qa2 5 days
KP| G/808 Manager: il.abour disputes| All \Wards grigvances within the prescribed 10% 10 days Sdays Q3 5 da
o {Days) S
Cutput timelines (Step 2)
Q4 5 days
KPA: LOCAL ECONOMIC DEVELOPMENT 20%
SDBIP PLANNING MSCOA WARDS TQ KEY PERFORMANCE UNIT OF ANNUAL PROGRAMME! PROJECT
Wi
REF.NO LEVEL PROJECT |BENEFIT INDICATOR FIGHTING MEASURE BASELINE TARGET QUARTER MILESTONE -
Executt Q1 100%
ive : . .
KPIE/810 | Manager Project All Wards % implementation of PML 10% % 100% S Lo 190%
Output Management projects in line with the plan as 100%
Q4 100%
& Q1
ecutive
Youth No. of youth exposad to . - e Q2 _
KP! 811 ?__M”w_mhmn emgloyment All Wards smpioyment oppernities 5% Number New target 50 a2 ~
Q4 £0
Q1 o
Executive ,
Q2
KPI Jig12 Manager mﬂﬁ_o<ﬂm.:n All Wards No, of emgloyment opportunites 5% Number 857 280 —
Opportunities created [*E}
Qutput
Q4 280

Signed by Executive Mayor Cir FRANCIS

Executive Mayor's Sighatuve:

Date:
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