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DEPARTMENT: FINANCIAL MANAGEMENT SERVICES

KPA KPA: FINANCIAL VIABILITY
SDBIP Ref. |PLANNING|  MSCOA ﬁE;F ormance |"NTOF [oaseime [AVNYUAL | Garrer PRSSOFS/;%ra MID-YEAR | EXPLANATION MEﬁgg&igoR RESPONSIBLE |M&E VALIDATED
. OF VARIANCE SCORE
No LEVEL PROJECT | Eor MEASURE TARGET ILESTONE | CUMULATIVE perrormANGE |PERSON
Q1 _
% completeness Q2 - .
KPI1: FM Fo! A = hief F |
S| cFos sset of the asset % 100% 100% _ B B Chief Financial NIA
(348) output Management ; Q3 Officer
reglster -
Q4 100%
Executive % expenditure on oL = Target not
: naitur > o
KPI 2: FMS Manager: Gran.ts the Financial % 100% 100% Q _ ~ ~ ~ Chief F_|nanC|aI projected for
(357) expenditure Management Q3 50% Officer
Output G Quarter
rant Q4 100%
o1 2022/08/31
Executive Time taken to . . .
KPI 3: FM ran 2 hief Financial
3 FMS |\ janager: Grants 1o omitthe AFS to| Time | 2021/08/31 | 2022/08/31 |2 = 2022/08/31 B B Chief Financial | 1ieved
(347) expenditure Q3 Officer
Output the AG =
Q4
KPA: GOOD GOVERNANCE & PUBLIC PARTICIPATION
KEY PROGRAMM
SDBIP Ref. [PLANNING | MSCOA  |oiar o oo [UNITOF o e [ANNUAL | e Srfo eeT Bl wmip-vEAR | ExpLANATION MEI’:;IS:S\E'?\‘EOR RESPONSIBLE |M&E VALIDATED
No. LEVEL PROJECT |\ o= MEASURE TARGET MLESTONE | CUMULATIVE | OFVARIANCE | [ itOE  IPERSON SCORE
o1 89%
% implementation Q2 _
. CFO's AG Action of finance related o o o Q3 _ o Chief Financial .
KPI4:FMS | utput Plans AGSA 2020/2021| 44% 89% 93% - - Officer Achieved

Audit Action plans

Q4




National

Outcome 9: Responsive, accountable, effective and efficient local government system

Outcome
NDP Chapter |Building a professional, capable, citizen-focused public service (NDP Chapter 13)
ztczzltegm To ensure accountable governance within the municipality
DEPARTMENT: OFFICE OF CHIEF AUDIT EXECUTIVE
KPA GOOD GOVERNANCE AND PUBLIC PARTICIPATION
SDBIP REF. | PLANNING MSCOA W?_FéDS KEY PERFORMANCE [UNIT OF BASELINE ANNUAL QUARTER PRO(;I;/%Z/IIIEVICE?JF MID-YEAR EXPLANATION OF MElAMS:g\I/Ei‘(ZOR RESPONSIBLE \'\;IfLEIDATED
N LEVEL PROJECT INDICATOR MEASURE TARGET MULATIVE VARIANCE PERSON
© OJECT | gengriT |NPICATO Su G miLesTong| CUMY PERFORMANCE S0 SCORE
Q1 -
Time taken to submit Q2 - A i Target not
KPI1: CAE " Chief Audit R
(046) Output All Wards | the Internal audit plan | Time bound Jun-20 End June 3 _ _ _ Executive projected for
to Audit Committee Q B Quarter
Q4 end June
Q1 1
No. of Audit committee Q2 . .
KPI 2: CAE : = hief Al
(046C) Output Internal Audit | All Wards Performance Number 1 1 1 _ _ cE)licutliJ\?: Achieved
Plan Evaluation conducted Q3 -
Q4 _
Q1 100%
. % of Approved Internal . "
KPIS: CAE | & iout All Wards Audit Plan % 99.3% | 100% |Q2 100%|  100% _ B Chief Audit | ) picved
(046) implemented Executive
p! Q3 100%
Q4 100%
' ' ) Q1 _
KPI 4: CAE Audit No. of Audit committee Q2 _ Duplication of KP! Chief Audit
(046) Output Committee | All Wards | resolutions registers Number New target 2 R 1 _ 11 CAE _ Executive N/A
Resolutions submitted to EXCO
Q4 1
Q1 1
No. of assessments 2
Auditor submitted to EXCO on o3 I
. general's the implementation Chief Audit .
KPI5: CAE Output Action Plans All Wards status of Action Plans Number 3 8 L - - Executive Achieved
assessment (Auditor General's Q4 1
report)
Q1 1
Assessments No. of assessments Q2 1
conducted on submitted to EXCO on s E Chief Audit
KPI 6: CAE Output .| All Wards | the implementation Number 4 4 2 _ _ A Achieved
Internal Audit X Executive
Action Plan status of Action Plans
ction Flans (Internal Audit's report) Q4 1




WARDS

PROGRAMME/

MEASURES FOR

M&E

SDBIP REF. [PLANNING MSCOA KEY PERFORMANCE [UNIT OF ANNUAL MID-YEAR EXPLANATION OF RESPONSIBLE
TO BASELINE QUARTER PROJECT IMROVING VALIDATED
NO LEVEL PROJECT BENEFIT INDICATOR MEASURE TARGET MILESTONE CUMULATIVE VARIANCE PERFORMANCE PERSON SCORE
Q1 1
KPI7: CAE Ethics No. of Ethics Projects Q2 Chief Audit
(2(')3) Output Projects Plan | All Wards ’ Plan a rovetjj Number | New Target 1 3 = 1 _ _ Executive Achieved
2022/23 FY ke Q -
Q4 _
Number of Reports Q1 1
. ) regarding Projects
. Ethics Projects ) S ) )
KPI8: CAE Output Plan 2022/23 | All Wards |mplemented in line Number | New Target 4 Q2 L 2 _ _ Ch'efAL_Jd't Achieved
(203) FY with the approved Executive
Ethics Plan 2022/23 Qs 1
FY Q4 1
Anti- Ci ti Q1 !
nti- Corruption No. of Anti-Corruption Q2
and and Investigation ] Chief Audit
KP19: CAE Output Investigation | All Wards L Number | New Target 1 Q3 — 1 _ _ . Achieved
. Activities Plan Executive
Activities Plan anproved
2022/23 FY PP Q4 _
Q1 1
Number of reports Q2 1 Investigation
Anti- Corruption .regardlng aCtIlVItI'ES 03 1 progress report Concerted effort to
Plan and implemented in line could not be complete all 4 Chief Audit
KP110: CAE Output Investigation | All Wards |with the approved Anti-| Number | New Target 4 1 finalised due to P . Not Achieved
L . . reports by the end Executive
Activities Plan Corruption and incomplete fthe 4th rter
2022/23 FY Investigation Activities Q4 1 activity during one| ©' '€ #th quane
Plan 2022/23 FY investigations
Audit No. of Audit Q1 1
) C itt luti 2 1 Chief Audit )
KPI 11: CAE Output Committee | All Wards °’T‘m' e rest_)u ons Number 4 4 Q 2 _ _ e u : Achieved
X registers submitted to Q3 1 Executive
Resolutions
EXCO Q4 1




National

National Outcome 9: Responsive, accountable, effective and efficient local government system

Outcome
EE:pter Chapter 3: Economy and Employment, Chapter 4: Economic Infrastructure and Chapter 8: Transforming Human Settlements
(S;(;:lteglc To foster a conducive environment for broad based economic development

DEPARTMENT: ECONOMIC DEVELOPMENT SERVICES

KPA: LOCAL ECONOMIC DEVELOPMENT

SDBIP Ref. | PLANNING MSCOA [(WARDS TO |KEY PERFORMANCE |UNIT OF BASELINE ANNUAL QUARTER PROG;]AE'\QQ{IEPR MID-YEAR EXPLANATION MEIAIV?REJS\EI?\JEOR TYPE OF EVIDENCE |RESPONSIBL \’\;IfIFIDATED
No LEVEL PROJECT (BENEFIT INDICATOR MEASURE TARGET MILESTONE CUMULATIVE | OF VARIANCE pERFORMANCE  |PER QUARTER E PERSON SCORE
Q1 790
Executive
Executive " Q2 325 Manager:
KPI L EDS Manager: Employmgm All Wards No of work opportunities Number 1520 1603 1115 _ _ Q1-Q4: EPWP report [Economic Achieved
(321) opportunities created
Output 3 a4 Development
Q Senices
Q4 244




KPA: SERVICE DELIVERY AND INFRASTRUCTURE DEVELOPMENT

SDBIP Ref.
No

PLANNING
LEVEL

MSCOA
PROJECT

WARDS TO
BENEFIT

KEY PERFORMANCE
INDICATOR

UNIT OF
MEASURE

BASELINE

ANNUAL
TARGET

QUARTER

PROGRAMME/PR
OJECT
MILESTONE

MID-YEAR
CUMULATIVE

EXPLANATION
OF VARIANCE

MEASURES FOR
IMROVING
PERFORMANCE

TYPE OF EVIDENCE
PER QUARTER

RESPONSIBL
E PERSON

M&E
VALIDATED
SCORE

KPI2: UMS
(916)

Executive
Manager:
Output

Construction
of housing
unit
(Brickvale)

All Wards

No of houses
constructed

Number

New target

281

Q1

50

Q2

50

Q3

141

Q4

40

300

Progress in line
with the targets
in the funding
agreement

Q1: Project plan,
progress report and
milestone certificate

Q2: progress report
and milestone
certificate

Q3: progress report
and milestone
certificate

Q4: progress report
and milestone
certificate

Executive
Manager:
Economic
Development
Senices

Achieved

KPI 3: UMS
(780)

Executive
Manager:
Output

Construction
of Brickvale
resewoir

All Wards

% Implementation of
project milestones in
line with the plan

%

New target

100%

Q1

100%

Q2

100%

Q3

100%

Q4

100%

Funds not yet
allocated by
Province

Gazetted funds to
be allocated in
January 2023

Q1: Project plan,
progress report and
milestone certificate

Q2: progress report
and milestone
certificate

Q3: progress report
and milestone
certificate

Q4: progress report
and milestone
certificate

Executive
Manager:
Economic
Dewelopment
Senvices

Not Achieved

Building Development Management

KPI 4: EDS
(962)

Activity

Municipal
Princint
(Development
of Municipal
Building)

All Wards

% Implementation of the
project milestones in
line with the plan

Number

New target

100%

Q1

100%

Q2

100%

Q3

100%

Q4

100%

90%

Project was
delayed due to
weather
conditions
(Storm)

Milestones to be
reached in the next
quarter

Q1: Project plan,
progress report and
milestone certificate

Q2: progress report
and milestone
certificate

Q3: progress report
and milestone
certificate

Q4: progress report
and milestone
certificate

Manager:
Building
Development
Management

Not achieved




National
Outcome

Outcome 9: Responsive, accountable, effective and efficient local government system

NDP Chapter

NDP Chapter: Building a professional capable citizen focused public service NDP Chapter 13

Strategic Goal

To provide sustainable services to the community

DEPARTMENT: COMMUNITY DEVELOPMENT SERVICES

KPA: SERVICE DELIVERY AND INFRASTRUCTURE DEVELOPMENT
WARDS KEY PROGRAMM [MID-YEAR MEASURES FOR |TYPE OF M&E
SDBIP REF.NO P"LAE':'/’\;FG P";Z‘jg(; TO PERFORMANCE :\JA’;'/ISCL’J;E BASELINE ?/’;‘ggé'; QUARTER|E/PROJECT | CUMULA Exp\b:gl’mgg OFl " IMROVING  |EVIDENCE PER EEPSEF;;NO?\"BL VALIDATED
BENEFIT INDICATOR MILESTONE TIVE PERFORMANCE |QUARTER SCORE
Division: Sport Arts Culture & Recreation
Unit: Libraries
; Q1 _
% of |
Output Purchasing of furnitﬂrg elblrjiarly-/nem Q2 _ Q4: Business
KPI 1: CDS (513) it Library Furniture |All Wards quipm % 100% 100% |53 _ _ plan, Delivery N/A
Indicator d Equi " purchased in line Q — t d invoi
and Equipmen wiith the plan 04 100% note and inwice _
Assistant
. Q1 _ Manager:
%, project Q2 X Libraries
Output Installation of milestone — Q4: Business
KPI 2: CDS (691) 1P .- |Allwards | completion in line % New target [ 100% |Q3 _ _ _ plan, Delivery N/A
Indicator modular libraries X ) o
with the project Q4 100% note and inwice
plan
% project Q1 =
) milestone Q2 _ : Assistant
Output Refurbishment of o Q4: Business
N 0, )0, 0, .
KPI 3: CDS Indicator libraries All Wards cor_npletlon |n line % 40% 100% |Q3 _ _ _ plan, before and M.anager. N/A
with the project Q4 100% after photos and Libraries
plan invoice
% project Q1 _
milestone Q2 _ Assistant
KPI 4: CDS InodLiJ(l:ZE:(t)r PUE::;: of All Wards | completion in line % New target 100% Q3 _ _ Q4: Business Manager: N/A
with the project Q4 100% plan, Delivery Libraries

plan

note and inwice




National
Outcome

Outcome 9: Responsive, accountable, effective and efficient local government system

NDP
Chapter

NDP: Building a professional capable citizen focused public service NDP Chapter 13

Strategic
Goal

To provide sustainable services to the community

DEPARTMENT: UTILITIES MANAGEMENT SERVICES

KPA: FINANCIAL VIABILITY

WARDS PROGRAMME/PR
SDBIP PLANNING mscoa |10 KEY PERFORMANCE [UNITOF | oo [ANNUAL QUARTER P MID-YEAR EXPLANATION OF M e |TYPE OF EVIDENCE PER |RESPONSIBLE [VEE
Ref. No LEVEL PROJECT BENEEIT INDICATOR MEASURE TARGET MILESTONE CUMULATIVE VARIANCE PERFORMANCE QUARTER PERSON SCORE
Q1 12.5% Executive
) . o s Q2 10% Budget Allocation of Manager:
KPI 1: Output Electricity All Wards % of electricity losses % 12.18% 12.5% o 11,26% Infrasl.ruclurg Upgrade Capex must be Electricity loss Utilities Not Achieved
ums Losses measured Q3 10% is required I
improved Management
Q4 12.5% Senices
Q1 20% Executive
Manager:
KPI 2: % ter | 2 20% s o
ums Output Water losses |All Wards vr:‘.ae:sru(:es;es % 19,50% 20% Q3 200/0 _ Water loss report Utilities No submission|
Q © Management
Q4 20% Senices
KPA: SERVICE DELIVERY AND INFRASTRUCTURE DEVELOPMENT
SDBIP PLANNING MSCOA ‘_I’_VOARDS KEY PERFORMANCE |UNITOF |\ |ANNUAL QUARTER PROG(;AE'E_I'Y'EPR MID-YEAR EXPLANATION OF M o [TYPE OF EVIDENCE PER |RESPONSIBLE (VS5
Ref. No LEVEL PROJECT BENEFIT INDICATOR MEASURE TARGET MILESTONE CUMULATIVE VARIANCE PERFORMANCE QUARTER PERSON SCORE
Q1 _ _
B Contractor Appointment
Q2 Letter & Project
Implementation Plan
Number of Plant 4 Major Assistant
KPI 3: output UMS-Percy Process Equipments & ProcerS 2 Manager: Target not
UMS- Indithor Steward WWTW [ All wards Process Units Number Equipments 6 3 _ _ _ Approved Milestone Wastewater projected for
Refurbishment Refurbished at Percy Refurbished Q Certificate Treatment Quarter
Steward WWTW Works
4
Approved milestone
Q4 Certificate and Completion
Certificate
o1 100% Q1: Project plan and
milestone certificate
% Process equipments Q2 100% Q_ZI: Progress r:pon and Assistant
KPI 4: Output UMS-Flip Human & process units milestone certificate Manager:
UMS. IndIiJcF:tJor WWTW All wards | refurbished in line with % New Target 100% _ Wastewater [No submission
Refurbishment the plan at Flip Human Treatment
WWTW 03 100% Q3: Progress report and Works
milestone certificate
Q4: Progress report and
o
Q4 100% milestone certificate
Q1: Project plan and
o
QL 100% milestone certificate
Q2: Progress report and
2 100% . . N
UMS- % Process equipments Q ? milestone certificate Assistant
KPI 5: Output Magaliesburg Al 4 & process units Numb N T t 100% WMa:!age:. N bmissi
ums Indicator WWTW Wards | refurbished in line with umboer ew Targe! ° - Tras ter‘gan?r o submission
Refurbishment the plan . eatme
03 100% Q3: Progress report and Works
milestone certificate
Q4 100% Q4: Progress report and

milestone certificate




SD[S;(_I;PEFIBU PLANNING MSCOA ¥V£RDS KEY PERFORMANCE |UNIT OF BASELINE ANNUAL QUARTER PROG(D’:\?E’\(A:.’\I{IE/PR MID-YEAR EXPLANATION OF MEﬁMS:g\iiEOR TYPE OF EVIDENCE PER [RESPONSIBLE \’\;I:LEIDATED
VARIANCE
REF.NO LEVEL PROJECT BENEFIT INDICATOR MEASURE TARGET MILESTONE CUMULATIVE PERFORMANCE QUARTER PERSON SCORE
Q1 _ _
Contractor Appointment
Q2 Letter & Project
Implementation Plan
Km of uPVC new Sen!or N
KPI 6: Output Rural and water pipeline Engineering Target not
. " P Informal areas | All wards R pip km 4,15 km 5km _ _ _ Approved Milestone Technician - projected for
UMS (783)| Indicator infrastructure Q3 2km .
water supply Certificate Rural Water Quarter
constructed
Supply
Approved Milestone
Q4 3km Certificate & Completion
Certificate
Q1 _ _
Q2 _ _
08 500 Approved Milestone Senﬁor )
Rural and . Certificate Engineering Target not
KPI 7: Output Number of stand pipes o R
X Informal areas | All wards Number New Target 1500 _ _ _ Technician - projected for
UMS (783)| Indicator connected
water supply . Rural Water Quarter
Approved Milestone Supply
Q4 1000 Certificate & Completion

Certificate




SDBIP/BU WARDS PROGRAMME/PR
DGET PLANNING MSCOA To KEY PERFORMANCE [UNIT OF BASELINE ANNUAL QUARTER OJECT MID-YEAR EXPLANATION OF ME::AS:C?\I/?\‘;OR TYPE OF EVIDENCE PER |[RESPONSIBLE \h;li(l_ElDATED
REF.NO LEVEL PROJECT BENEFIT INDICATOR MEASURE TARGET MILESTONE CUMULATIVE VARIANCE PERFORMANCE QUARTER PERSON SCORE
Q1 _ _
Q2 _ _
Number of water Q3: Proof of Target not
KPI 8: Output UMS_Water Q3 8 . Manager: Water .
UMS (593)| Indicator | Tankers Trucks All Wards tankers trucks Number New Target 16 _ _ _ purchase(delivery note) o Senitation projected for
procured Quarter
Q4: Proof of
4 8 .
Q purchase(delivery note)
Q1 _
Q2 _
KPI 9: Output UMS_Vacuum Number of vacuum Q3 2 Q3: Proof of Manager: Water Target not
UMS (595)|  Indicator tanker trucks All Wards tankers trucks Number New Target 4 _ _ _ purchase(delivery note) and Sanitation projected for
procured Quarter
Q4: Proof of
Q4 2 purchase(delivery note)
Q1 — _
Q2
. ; - = — . Target not
KPI 9: OL.JIpu[ UMSingng All Wards Num.ber of jetting Number New Target 5 Q3 B B B B B Manager.. W§ter projected for
UMS (960) | Indicator Machine machines procured and Sanitation Tt
4 2 Q4: Proof of Quarter

purchase(delivery note)




DBIP/B WARD:! PROGRAMME/PR
s DGEIF Ul pLANNING | MsCOA o S |key PERFORMANCE |UNIT OF BASELINE  |ANNUAL QUARTER OGO ey . MID-YEAR EXPLANATION OF NSRS -O% | TYPE OF EVIDENCE PER |RESPONSIBLE |Ves
REF.NO LEVEL PROJECT BENEFIT INDICATOR MEASURE TARGET MILESTONE CUMULATIVE VARIANCE PERFORMANCE QUARTER PERSON SCORE
Division: Energy Services
o1 100% Project plan and progress
report/milestone certificate
% Project
Spruit 1x20 MVA completion of 2 100% Progress report/milestone
9 i roj o :
KPI10: | Output ”:"Zf;:f-irn* 38 roistor:'féesttlg:e(:'n o i : ?Ject i 100% 100% certicate Manager: Achieved
UMS (781) | Indicator u ! P .J X ! ! ’ m' es ‘,’"es in ° ? - - . Energy Senices !
upgrade - firm line with the plan line with the 3 100% Progress report/milestone
suppliers project plan Q ’ certificate
(100%)
04 100% Progress report/milestone
certificate
o1 100% Project plan and progress
report/milestone certificate
% Project )
completion of Q2 100% Progress report/milestone
KPI 11: Output UMS-Leratong % completion of project certificate Manager:
uMs (958) Indicznor New Substation- 38 project milestones in % milestones in 100% 10% Project no longer funded| Budget reallocation Ener SiNiCES Not Achieved
EDS line with the plan line with the . v
8 03 100% Progress report/milestone
project plan certificate
(0%)
04 100% Progress report/milestone
certificate
o1 100% Project plan and progress
report/milestone certificate
. . Progress report/milestone
- )0,
KPI 12: it Lizlzs/lsl?\??l;loe si bil % completion of Q2 100% certificate M .
UMS Qu.an "y X ingqobi project milestones in % New Target 100% 100% _ _ anager: Achieved
Indicator MVA new e h . . Energy Senices
(1033) substation EDS line with the plan Q3 100% Progress report/milestone
- certificate
Q4 100% Progress report/milestone

certificate




MEASURES |TYPE OF
SDBG";/_EUD PLANNING MSCOA WARDS TO PERFIéIIE?\I(AANC UNIT OF BASELINE ANNUAL [QUARTE PRO%I?],EI\(/:IrE/PR MID-YEAR EXPLANATION |FOR IMROVING |EVIDENCE RESPONSIB \’\;I/fliEIDATED
LEVEL PROJECT BENEFIT MEASURE TARGET (R CUMULATIVE | OF VARIANCE | PERFORMANC |PER LE PERSON
REF.NO E INDICATOR MILESTONE SCORE
E QUARTER
100% milestones QL: Project
1st quarter Plan, Milestone
Q1 100% milestone Certificate & | Assistant
Krugersdorp % Project achived. The Procument  |Progress report Mar)ager:
. panel of Project
KPI113: [EM Game completion of the Constructor has Process for implementatio [Not
Output Indicator | Reserve_Lio 9 milestones in line % New Target| 100% 100% X appointment if ;
(1013) ) . expired to . nand Achieved
n enclosure with the project contractor in 2:C leti
uparade TM lan complete the r0cess Q2: -Omp! etion | Management
pgrace_ p Q2 100% remianing work P ' Certificate & | (Electrical
for the progress report | Engineering)
refurbishment of
Q3 the Hall
Q4
Q1: Project
Plan, Milestone | pgsi
9 h ssistant
Q1 100% Certificate & Manager:
Lo o . :
Munsievle : % Project Projectto re- |Progress report | project
KPI114: Community completion of the Budget has been priotiised during implementatio Not
PRT (983) Output Indicator Hall 9 milestones in line % New Target| 100% 0% transferred to budget Q2:Completion nand Achieved
. ) . o . X
Refurbishme with the project Q2 100% other projects | eusiment |Certficate & 1y o qement
nt plan progress report (Electical
03 Engineering)
Q4
Q1 100%
Q2 100%
. Assistant
Q3: Project Manager:
% implementation 03 100% Plan, Milestone Proect :
Robert of planning ’ certificate and impJIemematio
KPI115: PRT . i i .
Output Indicator| Br00M Drive 9 milestones for % 100% 100% 100% B _ progress report | o Achieved
(563) Widening - Robert Broom Management
Phase 2_RS Drive Widening - (Buildigng 2
Phase 2_RS Q4: Progress  |Facilities
report and Engineering)
0,
Q4 100% Milestone

certificate




MEASURES |TYPE OF
BSU?DBGIE/T PLANNING MSCOA | WARDS TO PERFIéERIAANC UNIT OF BASELINE ANNUAL |QUARTE PRO%I?]EI\S?E/PR MID-YEAR EXPLANATION | FOR IMROVING [EVIDENCE RESPONSIB \’\;I/fIIEIDATED
REE.NO LEVEL PROJECT BENEFIT E INDICATOR MEASURE TARGET (R MILESTONE CUMULATIVE | OF VARIANCE | PERFORMANC |PER LE PERSON SCORE
E QUARTER
Division: Roads and Storm water
Q1: Project
Plan, progress
Q1 100% report and
PRT- Milestone
PR4:Roads % Project Certificate Assistant
Rehabilitatio | 6791011 completion of the Manager: Target not
KPI16: PRT : X h ' j
Output Indicator n andl 12131617 milestones in line % 100% 100% Q2 _ _ _ Road Works | projected for
(561) Resurfacing | 19 20 21 22 with the roiect & Quarter
inKagiso, |24 253738 ! Q3 Progress | tenance
Munsieville p Q3 100% reportand
Krugersdorp Milestone
Certificate
Q4: Completion
0,
Q4 100% Certificate
Doctor . Projecton Q1: Completion .
. % Project Q1 100% Turnkey. . Assistant
Martinez and ! Certificate. )
KPI17: PRT Helena Drive completion of the Constractor not Appointment of Manager: Target not
Output Indicator 25827 milestones in line % New Target| 100% 0% yet appointed, Roads projected for
(750) Roads & ) . the contractor
with the project Q2 _ MCLM payment _ Network Quarter
Stormwater_ h
RS plan 03 outstanding to Management

Q4

service provider




MEASURES |[TYPE OF
BSUEI)DBC-I-'IDE/'I' PLANNING MSCOA WARDS TO PERF‘(()IIEQYMANC UNIT OF BASELINE ANNUAL [QUARTE PRO%iAE“érE/PR MID-YEAR EXPLANATION |FOR IMROVING |[EVIDENCE RESPONSIB {\/Af:IIEIDATED
LEVEL PROJECT BENEFIT MEASURE TARGET |R CUMULATIVE OF VARIANCE | PERFORMANC |PER LE PERSON
REF.NO E INDICATOR MILESTONE SCORE
E QUARTER
Division: Roads and Storm water
Q1 _ Q1: Project plan
Q2
) % Project Q2: Site hand- | Assistant
KPI18: PRT PR';I—O':me completion of the Q3 100% over and Manager: Target not
(10:;,0) Output Indicator Extension R 29 milestones in line % 0% 100% _ _ _ Progress report | Roads projected for
s with the project Network Quarter
plan Management
Q4: Progress
report and
0,
Q4 100% Completion
Certificate.
Q1 100%
Q2 100%
% implementation ) . .
Kagiso of planning o QS‘ Project l_?lan, Senior Assnstant_
KP119: PRT Ext.13 Roads milestones for Qs 1009 Milestone certificate Technical: Manager: Target not
) . o o : ;
(554) Output Indicator and 9 PI3: Kagiso % 100% and progress report _ _ _ Development ﬁzs:;k prOJQeucatigrfor
Stormwaters Ext.13 Roads and Applications Management
Stormwater_RS Q4: Progress report
Q4 100% and Milestone
certificate
Q1: Project
Plan, Progress
Q1 100% report and
Milestone
0,
Pr7; % Project m }:r(r::ntat Certificate Assistant
KPI20: PRT Muldersdrift completion of the ign in line Manager:
(55-6) Output Indicator| Roads and 30&26 milestones in line % with 2021- 100% 100% _ _ Q2: Progress Roads Achieved
Stormwater with the project 22 report and Network
Project plan . o Milestone Management
milestones Q2 100% Certificate
Completion
Certificate
Q3
Q4
Q1: Project
Plan, Progress
Q1 100% report and
Milestone
. 0,
WPer;-ti’m % Project m :Ilgngfntat Certificate, Assistant
KPI21: PRT Rural Areas completion of the ign in line Manager:
y Output Indicator 39 milestones in line % N 100% 100% _ _ N Roads Achieved
(199) Roads and with the project with 2021- Q2:Progress |\ " ok
Stormwater Iapn . 22 report and Management
Project P milestones Q2 100% Milestone 9
Certificate,
Completion
Certificate
Q3

Q4
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National

Outcome 9: Responsive, accountable, effective and efficient local government system

Outcome

NDP Chapter (Building a professional, capable, citizen-focused public service (NDP Chapter 13)
zg;teg'c To ensure good participative governance in compliance with the Constitution
KPA Good Governance and Public Participation

Division: Speaker's Office

SDB(;FI’:_/fUD PLANNIN| o |WARDSTO  |KEY PERFORMANCE |UNIT OF BASELINE  |ANNUAL QUARTE zigfgéTMME/ MIDYEAR | EXPLANATION MmigzifNFgR gIF’;EgZE per [RESPONSIBLE  M&E VALIDATED
LEVEL BENEFIT INDICATOR MEASURE TARGET R CUMULATIVE OF VARIANCE PERSON SCORE
REFNO |C CATO su G MILESTONE PERFORMANCE |QUARTER SO
Q1 1
. Section 79 No. of functionality Q2 1 Q1-Q4: S.ectlon Assistant Maqager:
KPI 1: SO | Quantity . . 79 committee Ward Operations .
N Committee All Wards analysis conducted on Number 4 4 2 _ _ N R N Achieved
(S001) Indicator ! X Q3 1 functionality and Public
Management Section 79 Committees -
report Participation
Q4 1
Q1 1 Q1-Q4: Report
KPI2: SO | Quantity No. of Ward committee % . gr;r\rlyniiriee A\?\fé?x;a(r;tpgrz;?)%ir:
. . Ward Committees All Wards performance analysis Number 4 4 Q3 1 2 _ _ . o ) Achieved
(407) Indicator functionality in and Public
conducted . SR
Q4 1 Council Participation
Committees
Q1 N/A Q2 & Q4: )
i Assistant Manager:
KP103: SO | Quantity Public All Wards N;)r.ticc]: tgﬁolr?le)\nzrbs“iz Number 2 2 % . 1 izhsime e Ward Operations Achieved
(086) Indicator Participation p P Y Q3 N/A - - P R and Public
conducted submitted to Participation
Q4 1 Maycom
g; ii 3ays ati\‘eiss(tjntlgndsue To attend to gi-a?é:rly Assistant Manager:
KPI 04: SO |Efficiency » Time taken to process ays o= ! Ward Operations )
(398) Indicator Petitions All Wards petitions Time (days) 14 Days 14 days Q3 14 days 14 days tq th_e_ petitions in the [Report, C.o.ples and Public Not Achieved
unavailability of [3rd quarter of the petitions Participation
Q4 14 days the Chairperson with timelines
No. of Councillor 1 N/A Programme and Assistant Manager:
KP105: SO | Quantity Councillor Capacity Building Q2 1 9 Ward Operations .
N B - All Wards Number 2 2 1 _ _ Report . Achieved
(389) Indicator | Capacity Building Programmes Qa3 1 . and Public
Conducted Submitted Participation
oni Q4 N/A P




Mogale Ciry

Local Memicipality

OFFICE OF THE EXECUTIVE MAYOR




National
Outcome

Outcome 9: Responsive, accountable, effective and efficient local government system

NDP Chapter

Building a professional, capable, citizen-focused public service (NDP Chapter 13)

Strategic Goal

To ensure good participative governance in compliance with the Constitution

KPA Good Governance and Public Participation
SDBIP/BUDGET |PLANNING PROJECT WARDS TO |KEY PERFORMANCE [UNIT OF BASELINE ANNUAL QUARTER (F;?ECG$AMME/PR MID YEAR EXPLANATION Mlms;g\izg': TYPE OF EVIDENCE |RESPONSIBLE \'\;hA?‘LEIDATED
REF.NO LEVEL BENEAT INDICATOR MEASURE TARGET MILESTONE CUMULATIVE OF VARIANCE PERFORMANCE PER QUARTER PERSON SCORE
Office of the Mayor's Office
Q1: Report,
Invitations and
Q1 1
attendance
. Implementation No. of Social regi .
. . vl gisters . .
KPI %18'10EM ?ggnttlly of Mayoral All Wards | Cohesion Initiatives | Number 3 4 2 _ _ MChIEf ,Of g;\ﬁ Achieved
(081) naicator Programmes conducted Q2 1 Q2-Q4: Report, ayors Ofiice
Invitations and
Q3 1 attendance
Q4 1 registers
Q1: Report,
o1 1 Invitations and
attendance
KPI102: OEM | Quantit Youth NL:jmbelr o'fﬂyc::th Youth Appointment of [registers Coordinator:
@ l 0) In;i:atoyr Development All Wards ?c;,ergamees Number 3 4 1 Coordinator not the Youth Youth Not Achieved
Programmes prog Q2 1 Appointed Coordinator |Q2-Q4: Report, Programmes
implemented Invitations and
Q3 1 attendance
04 1 registers
Q1 _ _
2 "
. . Mayoral Bursary Number of learners Q = = Coordinator:
KPI103: OBM | Quantity Fund All Wards provided with Number [New target 12 Qa3 12 _ _ _ Q3: Report and list Youth No target for
(082) Indicator . - - SR this quarter
(Learnership) financial support of qualifying Programmes
Q4 - learners




Mogale Ciry

Local Mennicipality

OFFICE OF THE CHIEF AUDIT EXECUTIVE




National
Outcome

Outcome 9: Responsive, accountable, effective and efficient local government system

NDP Chapter

Building a professional, capable, citizen-focused public service (NDP Chapter 13)

Strategic Goal

To ensure good participative governance in compliance with the Constitution

KPA

GOOD GOVERNANCE AND PUBLIC PARTICIPATION

DEPARTMENT: OFFICE OF CHIEF AUDIT EXECUTIVE

KEY MEASURES FOR M&E
SDBIP/BUDGET PLANNING 'WARDS TO UNIT OF ANNUAL PROGRAMME/PRO MID YEAR EXPLANATION OF TYPE OF EVIDENCE PER [RESPONSIBLE
PROJECT PERFORMANCE BASELINE QUARTER IMPROVING VALIDATED
REF.NO LEVEL BENEFT INDICATOR MEASURE TARGET JECT MILESTONE CUMULATIVE VARIANCE PERFORMANCE | QUARTER PERSON SCORE
Internal Audit
Q1: Approved Internal
Q1 100% audit plan & Quarterly
Progress report
% implementation
of projects in line Q2: Quarterly progress .
KPI 1: CAE (202)| Manader | Assurance | s | with the approved | % 100% 1000 [Q2 100% 100% _ B report Manager: Internal | s oo eq
Sub-Output senices Audit
Internal Audit
Plan 03 100% Q3: Quarterly progress
report
Q4 100% Q4: Quarterly progress
report
No of Q1: OPCA Monitoring
assessments Q1 1 Pane
conducted on the
A implementation Q2 _ _ M  nternal
KPI 2: CAE (202)| Sub-Output ssurance All Wards |status of Action Number 3 3 1 _ Q3: OPCA Monitorin anagAer.d{\ erma Achieved
sences Plans (Auditor Q3 1 . 9 uel
. Pane
General's report)
Q4: OPCA Monitoring
Q4 1 Pane
No. of Q1 1
assessments Q2 1
Assurance conducted on the 3 1 Q1-Q4: Tracking Manager: Internal
KPI1 3: CAE (202)| Sub-Output senices All Wards | implementation Number 4 4 Q 2 _ _ Document Summary Auﬁit Achieved
status of Action report
Plans (Internal Q4 1
Audit Reports)
No. of Audit 1 1
Committee Q Q1- Q4: FAC Minutes
Assurance resolution and updated FAC Manager: Internal
KPI 4: CAE (202)| Sub-Output 8 All Wards registers Number 4 4 Q2 1 2 _ _ Resolution Register and oer: | Achieved
senices . B Audit
circulated to copy of email of
departments for Qs 1 circulation
implementation Q4 1
KEY MEASURES FOR M&E
SDBIP/BUDGET | PLANNING WARDS TO UNIT OF ANNUAL PROGRAMME/PRO MID YEAR EXPLANATION OF TYPE OF EVIDENCE PER  |RESPONSIBLE
PROJECT PERFORMANCE BASELINE QUARTER IMPROVING VALIDATED
REF.NO LEVEL BENEFAT INDICATOR MEASURE TARGET JECT MILESTONE CUMULATIVE VARIANCE PERFORMANCE QUARTER PERSON SCORE
Q1 _
Number of Internal Q2 Q4: Draft Internal Audit
" — N M * It || No t: it f
KPI5: CAE (202)| Sub Output All Wards Audit Plan Number New Target 1 plan submitted to the anager. ‘ntema o target for
Q3 - - - Audit this quarter
developed CAE
Assurance Q4 L
senices Number of Q1 1
assessments on Evaluation forms Manager: Internal
KP1 6 CAE (202) | Sub Output All Wards | the performance Number 1 1 Q2 — 1 _ _ submitted to all Auﬁit Achieved
of the Audit Q3 _ stakeholders
committee

Q4




KEY MEASURES FOR M&E
SDBIP/BUDGET | PLANNING WARDS TO UNIT OF ANNUAL PROGRAMME/PRO MID YEAR EXPLANATION OF TYPE OF EVIDENCE |RESPONSIBLE
PROJECT PERFORMANCE BASELINE QUARTER IMPROVING VALIDATED
REF.NO LEVEL BENEAT INDICATOR MEASURE TARGET JECT MILESTONE | CUMULATIVE VARIANCE PERFORMANCE | PER QUARTER PERSON SCORE
Division: Corporate Ethics
Number of Ethi Approved Ethics
G " Pum etr [:'-’I thics Projects Plan M
orporate rojects Plan anager: .
KPI 7: CAE (203)| Sub-Output Et’;.cs All Wards | VL o Number | New Target 1 ot 1 1 B 2022/23 FY I proof | OralegEth.cs Achieved
! 2022/;3 Fy of submission to P !
CAE for approval
Approved Ethics
Projects Plan
Q1 5 2022/23 FY and
Number of j
. proof of projects
Projects :
Corporate implemented in implemented Manager:
KPI 8: CAE (203)| Sub-Output Ethics All Wards line with the Number New Target 16 ) . 9 _ Corporate Ethics Achieved
approved Ethics Q
Plan 2022/23 FY
Q3 4
Number of Q1 1 Proof of Draft Anti-
c " revised Anti- Q2 Corruption and M .
KP19: CAE (203)| Sub-Output g&?ra € All Wards |Corruption and Number New Target 1 — 1 _ Fraud Policy of c ar:agEetrr.]_ Achieved
Ics Fraud Policy of Q3 — MCLM submitted to| “O"Porate ics
MCLM submitted Q4 - MMC:CSS
Q1 _ Copy of the Draft
. Gift Policy of
KPI10: CAE Corporate Number of Gift Q2 Manager: No target for
Sub-Output ) All Wards . Number New Target 1 = i . .
(203) p Ethics Policy of MCLM 9 Q3 - - ’EA)?(I:_(’;A submitted to Corporate Ethics | this quarter
Q4 1
Number of Q1 _ Copy of Draft
Disclosure of Disclosure of
. Q2 _ :
KPI 12%)'3CAE Sub-Output Cgﬁ]gzte All Wards  |benefits and Number New Target 1 _ _ benefits and Cor hg;?:g:trﬁ'cs l;lﬁstargzaf;r
(203) ' interests Policy Qs 1 interests Policy P ! IS qu
of MCLM Q4 _ submitted to EXCO
Number of Ethics Q1 1 Excerpts
KP112: CAE c " awareness circulated/ M .
20'3 Sub-Output g&?ra € All Wards  |campaigns Number | New Target 4 Q2 1 2 _ campaigns content Cor ?ntag:trr.]i Achieved
(203) cs carried out in line Q3 1 as communicated orporate cs
with the approved Q4 1 to employees
Number of Q1 1 Content as
communication communicated to
KP113: CAE Sub-Output Corpgrate All Wards ~ |for employees to Number | New Target 4 Q2 L 2 _ employees Manager.. Achieved
(203) Ethics declare gifts in Q3 1 Corporate Ethics
the Gift Register Q4 1




KEY MEASURES FOR M&E
SDBIP/BUDGET | PLANNING WARDS TO UNIT OF ANNUAL PROGRAMME/PRO MID YEAR EXPLANATION OF TYPE OFEVIDENCE ~ [RESPONSIBLE
PROJECT PERFORMANCE BASELINE QUARTER IMPROVING VALIDATED
REF.NO LEVEL BENEAT INDICATOR MEASURE TARGET JECT MILESTONE | CUMULATIVE VARIANCE PERFORMANCE | PER QUARTER PERSON SCORE
Division: Corporate Ethics
Draft Anti Corruption
Number of Anti and Investigation
C;;?U;EO?] anr;tl- Activities Plan
2022/23 FY / proof of i
KPI 14: CAE Corporate Investigation i P ASSIStan_t .
203 Sub-Output Ethi All Wards Activities Pl Number New Target 1 Q1 1 1 _ _ submission to Manager: Achieved
(203) ics dc |\:| |esd fam Manager: Corporate Investigation
eve2/0pe or Ethics for review and
2022123 FY submission to CAE
for approval
Number of Q1 3 Q1-Q4 Quarterly
Activities Reports to
. . Q2 3 MM/EXCO/RMC/ .
implemented in Sec 80 Assistant
line with the 3 3 Manager:
KPI 15: CAE Corporate ) Q o9 )
(203) Sub-Output EtF;IiCS All Wards  [approved Anti- Number New Target 12 6 _ _ Investigation/ Achieved
Corruption and Manager:
Investigation 04 3 Corporate Ethics
Activities Plan
2022/23 FY
Number of Anti o — Q2-Q4: Excepts Assistant
- irculated -
. ’ Q2 1 circulate Manager:
KPI16: CAE Sub-Output Corpqrate All Wards Corrupnoq and Number New Target 3 1 _ _ /campaigns content Investigation/ Achieved
(203) Ethics Fraud F’ollcy Q3 1 as communicated to Manager:
campaigns Q4 1 employees Corporate Ethics
Q1 1 Q1-Q4: Proof of
Investigation Investigation
Number of
Inuvesk:ie a(t)ion Q2 1 progress report | Concerted effort to Progress Assistant
KPI 17: CAE Corperate Progreis could not be complete all 4 Reports/Closure/ Manager:
y Sub-Output 3 All Wards Number New Target 4 1 finalised in quarter | quarter reports by | Final Investigation Investigation/ Not Achieved
(203) Ethics Reports/Closure/
FinZI Investigation Q3 1 1 due to incomplete|  end of the 4th | Reports submitted Manager:
Reports activity during one quarter to CAE for Corporate Ethics
P Q4 1 investigation Council/MM's
consideration
Number of Q1 . Q2: Disclosure of
Disclosure of 9 L Ir?tirrfgtt: ;?sdk Manager:
KP118 : CAE Sub- Corporate benefits and Q3 _ : )
- All Wards |. Number |New Target 1 1 Management Corporate Achieved
(203) Output Ethics interests - - .
circulated to Reports, Proof of Ethics
departments submission to

Q4

CAE




Mogale Ciry

Locall Menicipallity

STRATEGIC MANAGEMENT SERVICES




National

Outcome 9: Responsive, accountable, effective and efficient local government system

Outcome

NDP Chapter |Building a professional, capable, citizen-focused public service (NDP Chapter 13)

(S;jr;teglc To ensure good participative governance in compliance with the Constitution

KPA Good Governance and Public Participation within Strategic management Services Department

DEPARTMENT: STRATEGIC MANAGEMENT SERVICES

Division: Cooperative Governance

SDBIP/BUD WARDS [KEY PROGRAMME/P MEASURES FOR TYPE OF
PLANNING UNIT OF ANNUAL EXPLANATION OF RESPONSIBLE [M&E VALIDATED
GET LEVEL PROJECT |TO PERFORMANCE MEASURE BASELINE TARGET QUARTER ROJECT MID YEAR CUMULATIVE VARIANCE IMPROVING EVIDENCE PER PERSON SCORE
REF.NO BENEFIT |INDICATOR MILESTONE PERFORMANCE QUARTER
Q1:Approved
Facilitation of Plan to be resubmitted [Strategic relation
ag:r'alaezg o o6 implementation of Q1 100% to the EM in the next |Plan(Proof of Manager.
0 . . .
KPI1: SM M " Del finalisationof th rte approval) and
SMS anagers relation on  |All Wards |the strategic relations % New target 100% 50% © ayed. e Isé ‘onot the . qual e.r and PP ) Corporative Not Achieved
(444) Sub-outputs strategic relations plan | implementation planned |Progress report
behalf of the plan Gowernance
Q2 100% before the end of the
MCLM 0 R .
financial year Q2-Q4: Quarterly
Q3 100%
Progress Report
Q4 100%
Q1 gy ?nd b MCLM to coordinate
eptemper further discussion Assistant
. International Time taken to finalise Q2 _ Discussions with around the MOA on  |Q1: Signed MOA X
KPI2: SMS | Adequacy N R By end R X Manager: .
(444) Indicator Relations | All Wards [the MOA with Time bound | New target September Q3 _ 0 SALGA around the MoA international between MCLM Intergovernmental Not Achieved
Initiatives SALGA not concluded in time programmes SALGA |and SALGA Relations
Q4 during the second
B quarter (Q2).
Inter- Q1 1 Assistant
X : 2 1 o4 .
KPI3: SMS ngnmy govemmemal All wards Ngmber of IGR foras Number | New Target 4 Q! 3 Q1-Q4: Quarterly Manager: Achieved
(444) Indicator Relations facilitated Q3 1 - - progress report Intergovernmental
Foras Q4 1 Relations




SDBIP/BUDG [PLANNING PROJECT \_f_VOARDS KEY PERFORMANCE  |UNIT OF BASELINE ANNUAL QUARTER g?ggsAMMEjPR MID YEAR CUMULATIVE EXPLANATION OF M?Sigglf/slNFgR TYPE OF EVIDENCE |[RESPONSIBLE M&E VALIDATED
ETREFNO |LEVEL BENERT INDICATOR MEASURE TARGET MILESTONE VARIANCE PERFORMANCE PER QUARTER PERSON SCORE
Division: Monitoring And Evaluation
Q1 1 Q1-Q4: PAC
Independent E:?obremr;r:ce Audit Minutes and Assistant
KP14: SMS | Manager's P . X uai Q2 1 Updated PAC Manager: .
owersight [ All Wards [Committee action Number 4 4 2 _ _ X o Achieved
(424) Sub-outputs . . Q3 1 Resolution Monitoring and
Committees plans circulated for Register and Evaluation
implementation Q4 1 Circulation E-mail
Q1 _ _
Q2 .
= 5 Assistant
. Number of SDBIP Q3T Prooror X .
KPIS: SMS | Managers |, o speip | All wards copies submitted to Number 3 3 Q3 2 _ _ _ submission Manager: No target for this
(431) Sub-outputs the MM (Ernaily Monitoring and quarter
© Q4: Proof of Evaluation
Q4 1 submission
(Email)
Q1 _ _
. . Q2 Assistant
. .. | Tabling of the Number of Municipal = X .
KPI(Z;MS S’\:zr;i%e[;s Municipal | All Wards |Draft Annual Report Number 1 1 _ _ _ Q3: leolf of Molrita;r?r?e;n ’ No targ:':tf;rthls
"OUPUIS | Annual Report submitted to the MM Q3 1 SLImeISSIOn 9 a
(Email) Evaluation
Q4 _ _
National Number of MCLM Q1 1 Assistant
KP17: SMS | Sub-output performance reports Q2 1 Q1-Q4: Proof of Manager: .
(450) Indicator ';r;ezsrtgr:y All Wards submitted to National Number 4 4 Q3 1 2 - - submission/email | Monitoring and Achieved
porting Treasury Q4 1 Evaluation
Q1 1 Assistant
KPI 8: SMS | Sub-output COGTA Number of MCLM Q2 1 Q1-Q4: Proof of Manager: .
" Performance |All Wards |Performance reports Number 3 4 2 _ _ . . Lo Achieved
(436) Indicator X X Q3 1 submission/email | Monitoring and
Reporting submitted to COGTA Evaluati
Q4 1 valuation
SDBIP/BUDG [PLANNING PROJECT 1W£RDS KEY PERFORMANCE  |UNIT OF BASELINE ANNUAL QUARTER g?géBTRAMMEIPR MID YEAR CUMULATIVE EXPLANATION OF MITI\A/IiLI;gE/SINFgR TYPE OF EVIDENCE |[RESPONSIBLE M&E VALIDATED
ETREFNO |[LEVEL BENERT  |NPICATOR MEASURE TARGET MILESTONE VARIANCE PERFORMANCE PER QUARTER PERSON SCORE
Risk Management
. 1 1 . 3-Q4: RMC
Number of Risk Q The risk management aiantes and
KP19: SMS | Sub-output Management Q2 1 Committee meeting  |The District to initiate Undated RMC Assistant
- . P All Wards [Committee action Number 3 4 1 could not sit dueto the [the process of P X Manager: Risk Not Achieved
(454) Indicator . Q3 1 ; ; Resolution
plans circulated for passing of the recruitment. Register and Management
Risk implementation Q4 1 Chairperson Circulation E-mail
Management
: f Q1: Annual Plan &
% implementation of Q1 100% he Straltec planning . } Progress report .
KPI 10: Quantit the Annual Risk session was not The strategic planning 9 P Assistant
) anity All Wards % 100% 100% Q2 100% 0% conducted hence the will be held during 3rd Manager: Risk Not Achieved
SMS (454) Indicator Management O Q2-Q4: Progress
implementation plan Q3 100% strategic risk targets quarter * Prog Management
were not achieved Report
Q4 100%




SDBIP/BUDG [PLANNING PROJECT TWOARDS KEY PERFORMANCE  |UNIT OF BASELINE ANNUAL QUARTER g?gg_rRAMME/PR MID YEAR CUMULATIVE EXPLANATION OF M?ﬁil;gislNFgR TYPE OF EVIDENCE |[RESPONSIBLE M&E VALIDATED
ETREFNO |LEVEL gengrT  |NDICATOR MEASURE TARGET MILESTONE VARIANCE PERFORMANCE PER QUARTER PERSON SCORE
Division: Integrated Development Planning (IDP)
Q1 1
The strategic planni .
Q2 eszsﬁoengl\zaza:;mg Q1: Copy of Executive
. . Strategic No. of strategic plan — L The strategic planning (strategic planning [Manager:
KPI11: Manager's > . . Q3 conducted as it is . . .
Planning All Wards review sessions Number 0 1 _ session deferred to  |document and the |Strategic Not Achieved
SMS (460) | Sub-outputs ) dependent on the
Review conducted R February 2023 attendance Management
appointment of most register Senices
Q4 — Executive Managers 9
) Q1 By end August Proof of Manager:
KPI12: Manager's Time taken to submit By end submission to Integrated
' 9 All wards |the IDP process plan | Time bound [End August Y Q2 _ By end August _ . . 9 Achieved
SMS (001) |Sub-outputs . August — Council(Council Dewelopment
IDP Process to Council Q3 resolution) Plannin
plan and = 9
Implementatio Q4 —
n o4 .
KPI13: | Manager % implementation of i 1o er o4 IDlpn nd man?gf ’
: anagers All Wards |the approved IDP % 100% 100% [0Z 100% 100% _ B process pian a egrate Achieved
SMS (001) | Sub-outputs 03 100% implementation Dewelopment
Process plan ] .
Q4 100% report Planning
Q1: _ _
Assistant
Number of the IDP Q2 _ _ Manager:
KPI 14: . IDP Project ject i | No t: t for thi
9 Bud i Q4: Completed Dewvelopment d
udget office Q4 1 MSCOA reporting Planning
spreadsheet
Q1 _ Assistant
Number of IDP Public 3 - Q4: Public Manager: .
KPI 15: . . S Q2 — Q Q . 9 No target for this
Activity IDP inputs | All Wards |Participation inputs Number 2 2 _ _ _ Participation Integrated
SMS (001) : Q3 1 " quarter
analysis conducted analysis report(s) Dewelopment
Q4 1 Planning
Q1 _ N/A
Q2 B N/A )
KPI16: | M IbP zlo. mente o ool |M anagerd N for thi
: anager's ocument(s issi ntegrate o target for this
g Dewelopment |All Wards ur ©) Number 2 2 Q3 1 _ _ _ submission 9 9 '
SMS (001) |Sub-outputs N submitted to the EM (Email) Dewelopment quarter
and Review " L .
for Council Q4: Proof of Planning
Q4 1 submission (Email
)
Proof of
Q1 1 submission to the
MEC(Email
Subn!?siions Number of IDP @z ( ) Manager:
KPI17: Manager's document(s) — — Integrated .
SMS (001 | Sub-outputs to thixzc for | All Wards submitted to the Number 8 8 Q3 _ . - - _ Development Achieved
MEC Planning
Gowvernment Proof of
Q4 2 submission to the
MEC(Email)




SDBIP/BUDG [PLANNING PROJECT TWOARDS KEY PERFORMANCE  |UNIT OF BASELINE ANNUAL QUARTER Z?SCT MMEPR MID YEAR CUMULATIVE EXPLANATION OF MITI\A/Iil;?)E/SINFgR TYPE OF EVIDENCE |[RESPONSIBLE M&E VALIDATED
ETREFNO |LEVEL gengrT  |NDICATOR MEASURE TARGET MILESTONE VARIANCE PERFORMANCE PER QUARTER PERSON SCORE
Division: Municipal Governance Support Services
Q1 _ _
2: Proof of
c0|\1l1vr::?tee humber of Ward sQubmission to the Manager:
KP118: Manager's R committee capacity Q2 1 No training conducted for|Training to be facilitated . Municipal .
capacity All wards Number 1 1 0 . EM (Email or Not Achieved
SMS (398) | Sub-outputs development plan the quarter in the next quarter Gowernance
development - route form) R
submitted to the EM Support Senices
plan Q3 B B
Q4 _ _
Q1 1 Assistant
KPI 18: Quantity Sewce Number of outreach Q2 1 Q3&Q4: Report Manager: Senice )
. delivery All wards [programmes Number 4 4 Q3 1 2 _ _ and Attendance " Achieved
SMS (458) Indicator L X Delivery
Monitoring undertaken register .
Q4 1 Monitoring
Q1 B e
. o Number of Disability Q3&Q4: Disability Assistant .
KPI19: Quantity Disability Q2 _ Programme year N .| No target for this
" All wards |Programmes Number 2 2 _ _ _ Manager: Special
SMS Indicator programmes . Q3 1 plan and Quarterly quarter
implemented Programmes
04 1 report
Q1 _ _— )
KPI 20: Quantit Gender and No. of Gender and Q2-Q4: Invitations Assistant
SMS ) Indicato): Social All wards [Social awareness Number 3 3 Q2 1 0 Sessions not facilitated and attendance Manager: Special| Not Achieved
programmes sessions conducted Q3 1 registers Programmes
Q4 1




SDBIP/BUDG [PLANNING PROJECT ¥V£RDS KEY PERFORMANCE  |UNIT OF BASELINE ANNUAL QUARTER g?(EJCT MMEPR MID YEAR CUMULATIVE EXPLANATION OF MmiggislNFgR TYPE OF EVIDENCE |[RESPONSIBLE M&E VALIDATED
ETREFNO |LEVEL BENEAT INDICATOR MEASURE TARGET MILESTONE VARIANCE PERFORMANCE PER QUARTER PERSON SCORE
Division: Corporate Communication and Customer Care
Q1 1 Manager:
) . 1-Q4: Corporate
KPI 26: Manager's No. of adverts on Cit: 2 1 Q L .
9 All Wards . 1ty Number 4 4 Q 2 _ _ Newspaper/magaz | Communication Achieved
SMS (435) | Sub-outputs Profile published X
Q3 1 ine adverts and Customer
Q4 1 Care
Q1 .
. = Manager:
No. of co-|
KPI 27: Manager's Brand, (d(;s(t)in:t)i:r:)andmg Q2 2 Q1-Q4: Copy of Corporate
SMS (452) Sub-ou% uts Marketing and | All Wards artnerships entered Number 4 4 Q3 1 2 - - the ri Hts paycka e Communication Achieved
p Events p[ p onts p 9 and Customer
Management into. Q4 1 Care
% of Marketing Q1 100% Q1-Q4: List of Manager:
collateral Q2 100% requests, Corporate
. . 6 - .
KPi28: Managers All Wards |development projects % 100% 100% 100% _ _ supporting design Communication Achieved
SMS (448) | Sub-outputs X samples and
implemented versus Q3 100% projects and Customer
requested : Care
a Q4 100% implemented
Q1 _ _
Q2: Copies of
Q2 1 External
Publications
. No. of external Assistant
S;PSI igs's ﬁgiamtn): All Wards |publications Number 3 3 1 _ _ Q3: Copies of Manager: Achieved
(458) cato published Q3 1 External Communications
Publications
Q4: Copies of
Q4 1 External
— Publications
Communicatio
n . Q1 1 Analysis report .
KPI 30: Quantity | Management No Of. MCLM M?dla Q2 1 Analysis report A " i
SMS (453) Indicator All Wards [tracking analysis Number 4 4 2 _ _ vei Manager: Achieved
conducted Q3 1 Analysis report Communications
Q4 1 Analysis report
Q1: Updates
1 30
Q Report
Q2: Updates
KPI31: Lantit Number of Monthly Q2 30 Report Assistant
y Q " Y All wards |Updates on the Number 117 120 60 _ _ - Manager: Achieved
SMS (453) Indicator Q3: Updates o
Intranet conducted Q3 30 Communications
Report
04 30 Q4: Updates

Report




WARDS

PROGRAMME/

MEASURES FOR

SDBIP/BUDG |[PLANNING KEY PERFORMANCE  |UNIT OF ANNUAL EXPLANATION OF TYPE OF EVIDENCE |RESPONSIBLE ~ |M&E VALIDATED
PROJECT |TO BASELINE QUARTER PROJECT MID YEAR CUMULATIVE IMPROVING
ETREFNO |LEVEL BENEFIT INDICATOR MEASURE TARGET MILESTONE VARIANCE PERFORMANCE PER QUARTER PERSON SCORE
Q1 6 Design done but Printing Cartridges were delivered
. No. of Printed col 2 6 ] ; by St in N by ) Assistant
KPI 32: Quantity 0- ot Printed colour Q Machine from Electrical Y oreslln ovember Q1-Q4: Printed SSIS an. .
N All Wards |messages placed on | Number 24 24 Q3 6 0 . X and Machine to be Manager: Not Achieved
SMS (438) Indicator X : still not seniced and not X content/poster o
internal notice boards . operstional by 3rd Communications
Q4 6 operational quarter.
Q1 _ Not required as
KPI 33: Quantity Communicatio No. Qf ipteractive Q2 _ New monthly signatures [achievement to increase |Q4: S.creensljots Assislan? No target for this
N n All Wards |email signature Number 1 1 Q3 _ created for November [awareness, programmes |of active email Manager:
SMS (449) Indicator X = " . o quarter
Management implemented and December and profiling of the signature Communications
Q4 1 Municipality.
Q1 —
No. of annual design Q2 1 Stores received quotes Assistant
KPI 34: ngntlty All Wards [software licenses Number 2 2 Q3 1 0 in December 2022. Follow up with stores. Q2 & Q3: Copy of Manager: Not Achieved
SMS (435) Indicator Procurement to be licenses o
renewed Communications
Q4 processed.
Q1 80% Identify a suitable
% queries received Q2 80% Efficiency affected by [location with Assistant
KPI 35: Adequac versus attended to downtime.Calls received [uninterrupted power 1-Q4: Call centre .
quacy All Wards | """ % 80% go% |3 80% 59% wniin ecelved uninterupted pow QLQ Manager: Not Achieved
SMS (434) Indicator through the call outside operational  |supply for Call Centre system report
N . Customer Care
centre Q4 80% hours and loadshedding. [and Switchboard to
relocate to.
Q1 _ )
KPI 36: Quantity Customer No. of Emergency Q2 _ Q3 & Q4: Report Assistant No target for this
" X N All Wards Number 0 8 _ _ _ on the sent Manager:
SMS (433) | Indicator | Satisfaction Bulk SMS sent Q3 4 quarter
messages Customer Care
Q4 4
Q1 1
2 1 Awaiting feedback from |Alternatively write a 1-Q4: Progress .
! Number of customer Q 9 . v QL-Q J Assistant
KP137: Adequacy s Q3 1 EXCO regarding the  |report to the MM report and proof of .
N All Wards |care plan activities Number 3 4 0 ) . Manager: Not Achieved
SMS (437) Indicator X system from the Office |requesting system implemented
implemented . R L Customer Care
Q4 1 of the Premier testing. activities




Mo gale Ciry
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National

Outcome 9: Responsive, accountable, effective and efficient local government system

Outcome
NDP o . . " .
Chant Building a professional, capable, citizen-focused public service (NDP Chapter 13)

apter
Strategic . . . . . . . L
Goal To provide efficient, effective and sustainable financial resource management services for the municipality
NKPA Municipal Financial Viability

DEPARTMENT: FINANCIAL MANAGEMENT SERVICES

SDBIP/BUD | PLANNING PROJECT KEY PERFORMANCE [UNIT OF BASELINE ANNUAL QUARTER PROGRAMME/PROJEC MID YEAR EXPLANATION OF Mmiggi?NFgR TYPE OF EVIDENCE RESPONSIBLE \"ijIEDATED
GET REFNO| LEVEL INDICATOR MEASURE TARGET T MILESTONE CUMULATIVE VARIANCE PERFORMANCE PER QUARTER PERSON SCORE
Division: Revenue Management
Q1 _ _
Q2 _ _
% implementation of Q3: Reviewed OPCA
KPI 1: Manager's OPCA OIPC.A action plgns % No findings 100% Q3 100% B ~ ~ Action plan by Internal [Manager: Revenue Nq target for
FMS (344) [ Sub-output within the reporting Audit Management this quarter
period
Q4: Reviewed OPCA
Q4 100% Action plan by Internal
Audit
Reconciliation of  [Number of Q1 3
property rates billing [reconciliations of Q2 3 Q1-Q4: Manager
KPI 2: Quantity | values on the billing |[property rates billing Revenue approved Assistant .
FMS (344) | Indicator | system against the |values against Number 12 2 Q3 3 6 - Quarterly Manager: Billing Achieved
valuation roll on the |valuation modules reconciliations
financial system property values Q4 3
Q1 100% Q1-Q4: Analytical
% budgeted versus Q2 100% report approved by
KPI3: | Adequacy Completeness of [revenue billed on the o 5 o o Manager Revenue Assistant .
FMS (360) | Indicator consumers billed  [main tariffs or % 100% 100% Q3 100% 111% - based on Budgeted | Manager: Billing Achieved
senices billed versus actual
Q4 100% billed
Q1 3 1-Q4: Analytical Assistant
KPI 4: Quantit: Accuracy of debtors No. of debtors r?e o?t a rov)écli by MS;:\ er:
. antity Y reconciliation Number 12 12 Q2 3 6 _ P PP Y ger: Achieved
FMS (359) | Indicator data analysis conducted Manager Revenue on Accounts
yst ! Q3 3 Debtors reconciliation Receivable
Q4 3




SDBIP/BUD | PLANNING PROJECT KEY PERFORMANCE [UNIT OF BASEL INE ANNUAL QUARTER PROGRAMME/PROJEC MID YEAR EXPLANATION OF Mﬁi:i@?NFgR TYPE OF EVIDENCE RESPONSIBLE \’\;IA&IFIDATED
GET REF.NO| LEVEL INDICATOR MEASURE TARGET T MILESTONE CUMULATIVE VARIANCE PERFORMANGE | PER QUARTER PERSON SCORE
Division: Credit control
Q1 _ —_
Q2 _ —
% implementation of Q3: Revi 4 OPCA
N : Reviewe N
KPI 5: Manager's OPCA action plans " " Manager: Credit | No target for
OPCA . : % No findings 100% 0
FMS (359) | Sub-output within the reporting © 9 © Q3 100% - - - Action p':”c:?y Internal Control this quarter
period udit
Q4: Reviewed OPCA
Q4 100% Action plan by Internal
Audit
Q1 89%
Q2 89%
Although 100%
Q3 91% represent an
average collection
of 108% in
Octob 101% i .
ctober, om Q1- Q4: in-year .
KPI 6: Adequacy Credit Control % payment rate on November and monitoring report Assistant
' . " ) " . % 85% 91% 100% 91% in . Manager: Debt Achieved
FMS (034) | Indicator Administration main tariffs - (collection on main
December. . Management
tariff)
Current economic
Q4 91% condictions still
affect payment by
most Mogale
consumers
Q1 _
. . Assistant
Time Ratio Analysis on |Time taken to (days
KPI 7: \naly (days) Q2 — Q4: Debtors days Manager: No target for
Frame Credit control taken for debtors Time bound 105 days 102 days _ _ _ N
FMS (359) " Q3 report Customer this quarter
Indicator management payment -
Accounts
Q4 102 days
SDBIP/BUD | PLANNING PROJECT KEY PERFORMANCE |UNIT OF BASELINE ANNUAL QUARTER PROGRAMME/PROJEC |  MID YEAR | EXPLANATION OF Mmi:g'\zlslNFgR TYPE OF EVIDENCE RESPONSIBLE \’\:Ifl_EIDATED
GET REF.NO LEVEL INDICATOR MEASURE TARGET T MILESTONE CUMULATIVE VARIANCE PERFORMANCE PER QUARTER PERSON SCORE
Division: Valuations
Q1 _ —
Q2 _ —
% implementation of .
. . ) Q3: Reviewed OPCA .
KPI 8: Manager's OPCA action plans " N Manager: No target for
OPCA o . % No findings 100% L N .
FMS (343) | Sub-output within the reporting © g © Qs 75% - - - Action pl,iﬁc:)i{ Internal Valuations this quarter
period
Q4: Reviewed OPCA
Q4 100% Action plan by Internal
Audit
Number of property Q1 1 .
. . N B 2 Q1: Proof of X
KPI 9: Manager's Register A registers submitted Number 1 1 Q = 1 submission & coj Manager: Achieved
FMS (343) | Sub-output 9 to the CFO and the Q3 B - - Py Valuations
Supplementary Roll
MM Q4
% notices send to Q1 100%
stakeholders for the
: . 1-Q4: A I .
implementation of Q2 100% rz?gis?ers Ezﬁ?ess Assistant
KPI110: Adequacy Appeals against the Valuations o ' Manager: Property
. N Yo 100% 100% o/ No appeals send & Update Report . N/A
FMS (362) | Indicator Property Valuation |Appeal board © ° © Q3 100% - PP to Revense indicat’?n Valuations
decisions against . 9 (Region 1)
the A | % completion
€ Appeals Q4 100%

Register




MEASURES FOR

M&E

SDBIP/BUD | PLANNING KEY PERFORMANCE |UNIT OF ANNUAL PROGRAMME/PROJEC MID YEAR EXPLANATION OF TYPE OF EVIDENCE PER RESPONSIBLE
PROJECT BASELINE QUARTER IMPROVING VALIDATED
GET REF.NO LEVEL INDICATOR MEASURE TARGET | | T MILESTONE CUMULATIVE VARIANCE PERFORMANCE QUARTER PERSON SCORE
Division: Valuations
Q1 15 working days
Time taken (days)
rme | mplementaton of |iaken to respond o o2 15 working days improved
KPI 11: 15 workin, effectiveness due to 1-Q4: Log Sheet Manager: Propert: .
FMS (362) Frame Rates Act and from departments Time bound | 10,34 Days days 9 . 12 days less requests . (re Seles and gr’es onses) Vglualions Y Achieved
Indicator Financial and external parties Y Q3 15 working days a « P °
" received (Region 1)
Management on valuation of
properties. Q4 15 working days
1 N
Number of Q — e Assistant
. i i Q2: Proof of submission N
KPI12: Qu?ntlty Objections register Objections Register Number 1 1 Q2 1 1 _ _ to CFO & Copy Manager: Property Achieved
FMS (362) | Indicator submitted to the Obijections Register Valuations
CFO Q3 _ d 9! (Region 2)
Q4 _
Reconciliation of the Q1 3
General Valuation |Number of .
. Roll and reconciliations of Q2 3 . Assistant
KPI13: Qu?ntlty Supplementary valuation roll against Number 12 12 6 _ _ Q1-Q4: Re\newed Manager: Property Achieved
FMS (362) | Indicator | . . Q3 3 Quarterly reconciliation Valuations
Valuation Roll against [the valuation roll on Regi >
the valuation roll on [the financial system (Region 2)
the financial system Q4 3
N Time taken for the Q1 — Tender closed in
Initiate the ti " N s ificati Assistant
KPI 14: Time procurement process preparation ? Q2 end December ov- ?eCI_ ckr—.lx ron Q2:Tender specification ™ SS'.SPa" rt
g Frame for the General procuremen Time bound | New target 31-Dec-22 Oct-22 wen ‘_‘”'C Y document and BEC anager: ; roperty Achieved
FMS (362) " . process for the 3 because it a was a N Valuations
Indicator Valuation Roll . Q — e minutes .
2023/2028 General Valuation pre-existing (Region 2)
Roll 2023/2028 Q4 _ document
MEASURES FOR M&E
SDBIP/BUD | PLANNING PROJECT KEY PERFORMANCE |UNIT OF BASELINE ANNUAL QUARTER PROGRAMME/PROJEC MID YEAR EXPLANATION OF IMPROVING TYPE OF EVIDENCE PER RESPONSIBLE VALIDATED
GET REF.NO LEVEL INDICATOR MEASURE TARGET T MILESTONE CUMULATIVE VARIANCE PERFORMANCE QUARTER PERSON SCORE
Division: Expenditure Management
Q1 _ —
Q2 _ —
% implementation of Q3: Reviewed OPCA
KPI 15: Manager's oPcA OPCA action plans . 0% 100% Q3 100% - B B Action plan ny Internal Manager: No target for
FMS (346) | Sub-output within the reporting Audit Expenditure this quarter
period Q4: Reviewed OPCA
Q4 100% Action plan by Internal
Audit
1 1
Number of registers 82 1
) . Irregular Expenditure, |on irregular, fruitless ) N
e (o) | Sunrasers Fruitless and  |and wasteful Number 4 4 Q3 1 2 _ _ pet-Qa: Reviewed panager Achieved
P! Wasteful Expenditure |expenditure 9 Y P
compiled Q4 1
Number of Q1 3
reconciliations of
KPI 17: Quantity Salaries monthly salaries N b 12 12 Q2 3 6 Ql-QA.?jakl)an,(\e/ls recon Assistant Achi d
FMS (354) | Indicator Reconciliations against the general umber Q3 3 - — approve y_ anager Manager: Payroll chieve
Expenditure
ledger and salaries
bank account. Q4
Q1 180 days Q1- Q4: Creditors Age
) Time . . Time taken to (days) Analysis and the Assistant
! (13% 4| Frame Reduction of Sreditors |raken to pay Time bound | 116 days 140 days |92 160 days 290 days |Cashflow constraints|Curb budget Creditors ratio analysis Manager: Not Achieved
Indicator pay! P creditors Q3 150 days that determine the Creditors
Q4 140 days number of days
Q1 10%
Monitoring the N N Financial turnaround| To amend the KPI and
) . 9 % implementation of Q2 15% Q1-Q4: Progress Report
KPI1 19: Manager's implementation of Fi ial T d % 2594 2504 strategy is now report on progress on Fi ial T d Manager Not Achi d
FMS (354) | Sub-output | Financial Turnaround tnancial Turnaroun © ° © Q3 20% - incorporated into the| implementation of the on Financial Turnaroun Expenditure o chieve
Strategy Strategy
Strategy Qa4 2506 Budget support plan budget support plan
Time taken (days) Q1 10 working days
Ti taken to submit 10 Ki 10 Ki - Q1- Q4: Proof of Assistant
KPI 20: 'Mme [ Management of Grant |Grants reports to working working Q2 10 working days submission: Monthly Manager: Cost & )
FMS (354) Frame Fundin National Treasu Time bound days after days after i 6 days - — monitoring of Grants Grant Achieved
Indicator 9 i month end month end  [Q3 10 working days 9
and other - report. Management
stakeholders Q4 10 working days




SDBIP/BUD [ PLANNING PROJECT KEY PERFORMANCE |UNIT OF BASELINE ANNUAL QUARTER PROGRAMME/PROJEC MID YEAR EXPLANATION OF leailéglf/slNFgR TYPE OF EVIDENCE PER RESPONSIBLE {\/A/i‘I.EIDATED
GET REFNO| LEVEL INDICATOR MEASURE TARGET T MILESTONE CUMULATIVE VARIANCE PERFORMANCE QUARTER PERSON SCORE
Division: Budget and Treasury
Q1 _ -
Q2 _ _
% implementation of Q3: Reviewed OPCA
KPI21: [ Manager's OPCA action plans o . o Q3 100% Action plan by Internal | Manager: Budget | No target for
FMS (341) | Sub-output OPCA within the reporting % No findings 100% - - - Audit and Treasury this quarter
period -
Q4: Reviewed OPCA
Q4 100% Action plan by Internal
Audit
Q1 100%
% compliance with Q2 100% Qst-l?r:ilttgs at\geTrz;seS;n
KP122: (M " he MFMA M : B
anagers MFMA Compliance the . % 100% 100% Q3 100% 100% _ and summary report on anager: Budget Achieved
FMS (341) | Sub-output Budgeting N and Treasury
requirements MFMA Budgeting
q Q4 100% requirement
Q1 10 working days
Time taken to . . " .
. X 10 working 10 working Council meeting .
KPI23: | Manager's Implememaupn _Of submit the budget days before | days before |Q2 10 working days 15 working | schedule not within Q1-Q4: Budget rglatgd Manager: Budget )
Budget Compilation |related reports to the| Time bound o L _ reports and submission Achieved
FMS (349) | Sub-output Process plan CFO for council submission | submission to 3 10 working d days the control of the Email/Route form and Treasury
P to Council Council Q working days division
approval
Q4 10 working days
Time Im;it?ii:;; Q1 31-Aug-22 Q1: Proof of submission
KPI 24: Annual Financial y . of the AFS/ Manager Budget & .
Frame L : Financial Time bound Aug-21 Aug-22 31-Aug-22 _ _ 9 ! 9 Achieved
FMS (347) ) Statements Q2 _ acknowledgement from Reporting
Indicator Statements to the 3 the AG
CFO Q _
Q4 _
Q1 3
Q1-Q4: Reviewed
KPI 25: Quantity Number of performed Q3 3 monthly bank Manager: Budget .
X Cash Management S Number 12 12 6 P Achieved
FMS (341) | Indicator o bank reconciliations - reconciliations and and Treasury
Q3 3 supporting documents
Q4 3
Q1 10 working days
Time taken (days) to . . Q1- Q4: Proof of Assistant
Ti 1 ki 1 ki i
KPI 26: me Management of Grant |submit Grants 0 working 0 working | Q2 10 working days submission: Monthly Manager: Cost & .
Frame " 3 Time bound | days after days after 6 days _ L Achieved
FMS (354) N Funding reports to National . monitoring of Grants Grant
Indicator month end month end |Q3 10 working days
Treasury report. Management
Q4 10 working days




SDBIP/BUD [ PLANNING PROJECT KEY PERFORMANCE |UNIT OF BASELINE ANNUAL QUARTER PROGRAMME/PROJEC MID YEAR EXPLANATION OF MI?:—/\;[;EI\E/SINFSR TYPE OF EVIDENCE PER RESPONSIBLE \,\/AﬁleATED
GET REFNO| LEVEL INDICATOR MEASURE TARGET T MILESTONE CUMULATIVE VARIANCE PERFORMANCE QUARTER PERSON SCORE
Division: Supply Chain Management
Q1 _ -
Q2 _ -
% implementation of Q3: Reviewed OPCA
KPI27: | Manager's OPCA action plans o o o Q3 100% Action plan by Internal | Manager: Supply | No target for
FMS (345) | Sub-output OPCA within the reporting % 57% 100% - - - Audit Chain this quarter
period -
Q4: Reviewed OPCA
Q4 100% Action plan by Internal
Audit
Q1 _
Q2 100% Review of bid
specifications before .
3 100%
. Progress on % implementation of Q 2 Cancellation of advertising tenders. Q1-Q4: SCM quarterly Assistant
KPI 28: Quantity |. . " . ...~ _[Manager: Demand .
" implementation of the |the procurement % New KPI 100% 63% tender non- Explain the Report reflecting activities . Not Achieved
FMS (340) | Indicator . . . and Acquisition
procurement plan  [plan responsive bids requirements to the of the procurement plan Management
Q4 100% bidders at the briefing 9
sessions
Q1 3 )
Number of Inventory 2 3 Q1-Q4: SCM report and Assistant
KPI 31: Quantity Inventory reconciliations Approved Inventory Manager: Demand .
X X Number 12 12 6 . - Achieved
FMS (356) | Indicator management submitted to the Q3 3 - - recons submitted to the & Logistics
CFO Q4 3 CFO Management
Q1 .
. _ . X Assistant
KPI 32: Quantity Supply Chain Number of stocktake Q2 = Q4: Revewed stocktake Manager: Demand| No target for
N Management (Annual Number 1 1 Q3 _ _ _ report by SCM Manager . .
FMS (356) | Indicator conducted — & Logistics this quarter
stocktake) for the CFO
Q4 1 Management
Q1 3
Number of . Assistant
: i - 2 3 Q1-Q4: Approved .
FEZI (?’38) ﬁz:’?&;:gr Asset Management [reconciliations of Number 12 12 Q 6 _ _ reconciliation Asset Manager: Assets Achieved
asset registers Q3 3 Register by Assistant Management
Q4 3 Manager Assets
Q1:Verification Report
Q1 1 approved by Assistant
Manager: Assets
KPI 34: Quantity |Asset Verification and Nu.mber. of asset Q2 _ — Assistant .
X \erifications Number 2 2 1 _ _ Manager: Assets Achieved
FMS (348) | Indicator Management Q3
conducted — — Management
Q4:Verification Report
Q4 1 approved by Assistant

Manager: Assets




Mogale Citry
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National

Outcome 9 Responsive accountable effective and efficient local government system

Outcome

NDP Chapter |Building a professional capable citizen focused public service NDP Chapter 13

Strategic - " o . . .
oal To create a positive climate that ensures organisational and human resources development for effective service delivery
KPA Institutional Development and Transformation within CSS

DEPARTMENT: CORPORATE SUPPORT SERVICES

SDBIP/BUDG| PLANNING PROJECT 1\{\IC)ARDS KEY PERFORMANCE [UNIT OF BASELINE ANNUAL QUARTER PRO 03 E’\Q{IEPR MID YEAR EXPLANATION OF MI%/IAPU;CI)E\?II\TSR TYPE OF EVIDENCE PER |[RESPONSIBLE M&E VALIDATED
ET REF.NO LEVEL BENEAT INDICATOR MEASURE TARGET MILESTONE CUMULATIVE VARIANCE PERFORMANCE QUARTER PERSON SCORE
DIVISION: Legal Services
Litigation management
Average time taken Q1 10 days
to issue legal I
] ) 2 10 days Fewer requests -Q4: .
Time instruction from Q i q. QL Q4 thlggtlon 18Ot | A ssistant Manager:
KPI1: CSS . were received and instruction letters. S .
97) Frame All Wards receipt of court Time bound |3 days 10days |Q3 10 days 8,25 days X i _ Summ Iculation of Litigation Achieved
Indicator papers prompting ear ier u :;y:taa(l;(l;: on o Management
(summons/applicati turnaround time Y
I Q4 10 days
Litigation ons)
Management
Q1 14 days Q1-04: Noti ]
i Attendance of -Q4: Notice of set
KPI 2: CSS Time Avel:)aigseSltjlgl;tzren Q2 14 days arbitration matters is down and the litigation | Assistant Manager:
257 Frame All Wards instructiongon Time bound |6 days 14 days (Q3 14 days 1 day . _ report. Summary Litigation Achieved
@97) Indicator tbitration matter as per notice and calculation of days Management
arbitration matters Q4 14 days date of set-down taken




SDBIP/BUDG| PLANNING | oo ?’OARDS KEY PERFORMANCE |UNIT OF BASELINE  |ANNUAL QUARTER PROG(;AE'\é?EPR MID YEAR EXPLANATION OF M:AAPU: g\i;gR TYPE OF EVIDENCE PER [RESPONSIBLE M&E VALIDATED
ET REFNO LEVEL BENEAT INDICATOR MEASURE TARGET MILESTONE CUMULATIVE VARIANCE PERFORMANCE | QUARTER PERSON SCORE
Contract management
Q1 7 days . . Q1-Q4: Copy of
Avwerage time taken 2 7 days No instructions No instructions were instructions received,
i i were received for . i
wizcss| T R <uply hain rlted both 1t and 2nd |[eCeived for both 1st Pl e | Assistant Manager
: Frame All Wards |S“PPY Time bound |3 days 7Days | 7 days and 2nd quarters for ) Contract N/A
(286) . Contract agreements as per quarters for y - department/senice
Indicator - ” drafting of supply - Management
Development instructions drafting of supply . provider. Summary
received Q4 7 days chain contracts chain contracts calculation of days
taken
Q1 14 days No requests for No requests for
Time taken to comments were [ comments were ) ) ;
Ti comment on legal Q2 14 days received from received from Q1-Q4: Instructions f_il” ) '
KPI4: CSS ‘me agreements (lease, departments for | departments for comments(ia email, | Assistant Manager:
(286) Frame All Wards senices Time bound |3 days 14 days both quarter 1 | both quarter 1 and - memos etc.). Summary Contract A
Indicator Q3 14 days a q calculation of days Management
agreements, and quarter 2 on | quarter 2 on legal taken
Non- Supply MOUs, MOAs etc.) legal agreements | agreements for
Chain Contract Q4 14 days for MOUs, MOAs MOUs, MOAs
Development
Management Q1 7 days
Average time taken
to issue draft legal Q2 7 days Fewer requests Q1-Q4: Instructions and .
. Time . Assistant Manager:
KPI5: CSS agreements (lease, were received draft agreements. .
(286) Frame All Wards senices Time bound |2 days 7 days Q3 7 days 4 days rompting earlier _ Summary calculation of Contract Achieved
Indicator P pting Management
agreements, turnaround time days taken
MOUs, MOAs etc.) Q4 7 days




SDBIP/BUDG| PLANNING | oo ?’OARDS KEY PERFORMANCE |UNIT OF BASELINE ANNUAL QUARTER PROG(;AE'\?:'\TAEPR MID YEAR EXPLANATION OF M|I§AAPU§§\§|;(G)R TYPE OF EVIDENCE PER [RESPONSIBLE M&E VALIDATED
ET REFNO LEVEL BENEAT INDICATOR MEASURE TARGET MILESTONE CUMULATIVE VARIANCE PERFORMANCE | QUARTER PERSON SCORE
Legal administration Compliance
Q1 14 days
Q2 14 days
Q3 14 days Some requests Q1-Q4: Copies of
took long in the icati .
KPI 6: CSS Time ﬂmi;alir\;éiays) office?)f the Improvement in |res ?r?slzg Islzrl])inir::d to Assistant Manager:
: Frame All Wards P Time bound (7 days 14 days 15,75 days . p p Compliance Not Achieved
(296) : comments on EM:.CSS dueto | internal controls EM. Summary
Indicator . ! Management
conveyancing other urgent matters calculation of days
Q4 14 days in the 1st quarter. taken
Legal
administration
Compliance
General
Applications ) o1 21 days
Awerage time (days)
taken to provide
written comments Q2 21 days Fewer requests Q1—Q4: COPIGS of .
KPI7: CSS Time on various were received applications and Assistant Manager:
(256) Frame All Wards applications Time bound |7 days 21 Days 03 21 days 14,1 days . i _ responses. Summary Compliance Achieved
Indicator received (land use, Y prompting ear ier calculation of days Management
road closures and turnaround time taken
consent
certificates) Q4 21 days
Q1 14 days No requests were
Q2 14 days not received
during the 1st -04:
Time taken (Days) Qs 14 days 9 Comments are Q1-Q4: Requests from )
) Time and 2nd quarter - departments and Assistant Manager:
KPI8: CSS taken to comment issued as per )
(285) Frame All Wards on internal draft Time 14 days 14 days from departmental _ comments. Summary Compliance N/A
Indicator . L departments for P calculation of days Management
Compliance policies requests tak
Management Q4 14 days comments on axen
(Comment on internal draft
Policies, policies
Drafting of by-
laws, Advice o1 1
on regulatory Workshop not
Compliance) Number of conducted for both Legal
umber of . . )
KPI9: CSS | Quantity workshops Q2 1 1stand 2nd quarter [ Compliance Q1&Q2: Invitation to | Assistant Manager:
(285) Indicator All wards conducted on legal Number New target 2 0 as the function was _functlons to be depzrtments z_ind Nclompllance Not Achieved
compliance Q3 B affe(?teq by implemented by | attendance register anagement
organisational SMS

Q4

structure review




SDBIP/BUDG| PLANNING PROJECT TWOARDS KEY PERFORMANCE |UNIT OF BASELINE ANNUAL QUARTER PROGORJAE’\Q;IEPR MID YEAR EXPLANATION OF MIII?/IAPURROE\iIE(G)R TYPE OF EVIDENCE PER [RESPONSIBLE M&E VALIDATED
ET REF.NO LEVEL BENEAT INDICATOR MEASURE TARGET MILESTONE CUMULATIVE VARIANCE PERFORMANCE QUARTER PERSON SCORE
Division: Human Capital Management

Q1 _ —

Q2 _ _

KPI 10: M " HR Polici % HR polici ® = = M H No t: t for thi
: anager's olicies o policies o " o - anager: Human o target for this
CSS (263) | sub-output review All Wards reviewed % 100% 100% - - - Q4: Copies of HR | capital Management quarter
Policies reviewed and a
Q4 100% ;
summary list of all
policies due for review

Human Capital Management: Employee Relations Management

Q1 _ Employee Relations

workshops were
Q2 2 halted during covid
) . as a result more -Q4 : Invitati :
KPILL | Quantity imlplt?y: S |iw rd " :fdwotr k§ ht;ps Number 0 6 3 ksh ster: rr:rr]:[a“:; | [Assistant Manager: | e o
CSS (292) | Indicator elations ards conducte 0_ umoe qu Shops are - ogra ea_ Employee Relations chieve
Management employee relations Q3 2 required to enforce Attendance register
back to basics with
employees on their
Q4 2 work ethics




SDBIP/BUDG| PLANNING | 0o TWCfRDS KEY PERFORMANCE |UNIT OF BASELINE ANNUAL QUARTER pROGg]AE'\é'\_I{IEPR MID YEAR EXPLANATION OF MIEAPU;CE\?"EER TYPE OF EVIDENCE PER [RESPONSIBLE M&E VALIDATED
ET REF.NO LEVEL BENEAT INDICATOR MEASURE TARGET MILESTONE CUMULATIVE VARIANCE PERFORMANCE QUARTER PERSON SCORE
Human Capital Management: Employee Wellness
Q1 L Two important
: 2 1 .
No. of National Q national health )
KPI 12: Quantity Priority events held Qa3 _ events had to be QL-Q2: Repgn, Assistant Manager: )
. All Wards - Number 2 2 3 attendance registers [Employee Wellness Achieved
CSS (277) | Indicator as per national celebrated: 16 days - :
o and/photos Senices
health calendar Q4 of activisim and
- breast cancer
Q1 1
Q2 1
Q3 _
: . No. of pro-active Q1-Q2: Report, Assistant Manager:
KPI113: tit . . .
CsS (280) Ssinmloyr Employee All Wards projects Number 1 2 3 _ _ attendance registers [Employee Wellness Achieved
Wellness implemented and/photos Senices
Senices Q4 B
No.of HIV and Aid: ol L Q1-Q3: A Pl A M
. . 0.0 and Aids -Q3: Activity Plan, ssistant Manager:
ngl é‘;‘z) Esin;tl:)yr All Wards awareness Number 3 3 Q2 1 2 _ _ Report, attendance  [Employee Wellness Achieved
campaigns held Q3 1 registers and/photos Senices
Q4
% of I a 100% Assistant M
. of employees P ssistant Manager:
KPI15: | Ad B ; 1-Q4: Clinic Stats and )
Css (281) Inzi?:uaf:s:/ All Wards provided with % 100% 100% Q2 100% 100% _ _ Q chho IsncIJ?:iaI :[Sa;n Employee Wellness Achieved
wellness senices Q3 100% Psy Senices
Q4 100%
Q1 100%
o i Q2 100%
kP16 | Adequac ill- health and ir:nc;”a:?ta]t:aznei Q1 & Q4: Report with | Assistant Manager:
css (27'3) Indi?:ato:/ incapacity [ All Wards rsceivzd - % 100% 100% . 100% _ _ stats on cases of il [Employee Wellness Achieved
management attended to Q3 100% health and incapacity Senices
Q4 100%




SDBIP/BUDG| PLANNING PROJECT _IV_VOARDS KEY PERFORMANCE |UNIT OF BASELINE ANNUAL QUARTER PRO 0J E’\Q{IEPR MID YEAR EXPLANATION OF MITAAPUIS:\?”EER TYPE OF EVIDENCE PER |[RESPONSIBLE M&E VALIDATED
ET REF.NO LEVEL BENEAT INDICATOR MEASURE TARGET MILESTONE CUMULATIVE VARIANCE PERFORMANCE QUARTER PERSON SCORE
Human Capital Management: Learning and Development
Q1 _
Q2 Q4: Acknowledgement ’
. Workplace Number of WSP Assistant Manager: .
KPI 17: Quantity ! P . Q3 _ letter from LGSETA for . 9 No target for this
. skills plan | All Wards | ATR submitted to Number 1 1 _ _ _ L Learning and
CSS (309) | Indicator the submission of the quarter
(WSP) LGSETA Development
Q4 1 WSP
Q1 _
% of new Q2 Q4: List of applicants
. applications Q3 — (employee numbers) | Assistant Manager: .
KPI 18: Adequac Bursar N . . No target for this
.q Y v All Wards received vs % 100% 100% _ _ _ and list of employees Learning and 9
CSS (268) | Indicator | Programme S . quarter
applications benefitting from bursary Development
processed Q4 100% funds
SDBIP/BUDG| PLANNING PROJECT 1\{\IC)ARDS KEY PERFORMANCE |UNIT OF BASELINE ANNUAL QUARTER PRO 03 E’\:I;’\_I{IEPR MID YEAR EXPLANATION OF MIEAPU:OE\i;gR TYPE OF EVIDENCE PER |RESPONSIBLE M&E VALIDATED
ET REF.NO LEVEL BENEAT INDICATOR MEASURE TARGET MILESTONE CUMULATIVE VARIANCE PERFORMANCE QUARTER PERSON SCORE
Human Capital Management: Organisational Development
SUDIMSSTOT OT Ql
Emp}:;ment Time taken to ~ Assistant Manager:
. ) o Q2 B . : )
KPI 19: ngnmy Equity(EE) | All Wards subm|55|on to Number 1 1 B _ _ Q3: Acknowledgement Organisation Design No target for this
CSS (302) | Indicator submit EE reports Q3 1 letter from DoL quarter
Report to the to DOL and Development
Department of Q4
Lok, -
HUMAN CAPITAL ADMINISTRATION
1 N/A
HCA - Q
Submission of Time taken to
. o : Q2 N/A i : )
KPI 20: Quality |leave provision submit leave Q4: Proof of Assistant Maqager No target for this
. All Wards . Time bound End July |By end June _ _ _ P Human Capital
CSS (275) | Indicator report to provision report to " submission. quarter
Q3 N/A Management
budget and budget and treasury
treasu
ry 04 By end June

2023




WARDS PROGRAMME/PR MEAURES FOR E VALIDATED
SDBIP/BUDG| PLANNING PROJECT |TO KEY PERFORMANCE |UNIT OF BASELINE ANNUAL QUARTER OJECT MID YEAR EXPLANATION OF IMPROVING T‘LF}’:;_?E:VIDENCE PER EigngIBLE I\S/ISORE
ET REF.NO LEVEL BENEAT INDICATOR MEASURE TARGET MILESTONE CUMULATIVE VARIANCE PERFORMANCE Q
OCCUPATIONAL HEALTH AND SAFETY
Q1 2
Q2 2 Assistant Manager:
_ ) No. of OHS Q1-Q4:Signed OHS ! ger: )
C:gl ?7'9 ?Z?mt“y All Wards | compliance audits Number 9 8 Q3 2 4 _ _ Aucit Reports Occupational Health Achieved
(279) | Indicator . conducted and Safety
Occupational Q4 2
Health and
Safety (Legal Q1 5
Compliance) No. of OHS Assistant Manager:
KP122: Quantit compliance &z > Q1-Q4:Signed o] tional H N ItH Achieved
css 27é i IY All Wards inspections Number 18 20 Q3 5 10 _ _ Inspection Reports ccupal .On? eal
(278) | Indicator conducted on all and Safety
municipal buildings Q4 5
No. of audits o1 2
undertaken on Q1- Q4 Assistant Manager:
. drivers licences and - Ny - | Assis o
KPI 23: Quantity 6 Q2 1 3 In\ntatlon/Reglster/ Audit Occupational Health Achieved
€SS (270) | Indicator All Wards PRDP for Number 6 — — report circulated to nd Safet
employees Q3 2 Departments and salety
Occupational operating
Health and municipality fleet Q4 1
Safety o orons Q1 4
0. O . Assistant Manager:
) ) . 2 4 Q1-Q4:Signed ) f
KPI24: | Quantity Evacuation drill Q R Occupational Health Achieved
) Wards N Number 15 16 8 _ _
CSS (271) | Indicator Al exercises Q3 4 Evacuation drill reports and Safety
conducted 04 4




WARDS

PROGRAMME/PR

MEAURES FOR

request slip

SDBIP/BUDG| PLANNING KEY PERFORMANCE |UNIT OF ANNUAL MID YEAR EXPLANATION OF TYPE OF EVIDENCE PER [RESPONSIBLE M&E VALIDATED
PROJECT |TO BASELINE QUARTER OJECT IMPROVING
ET REF.NO LEVEL BENEAT INDICATOR MEASURE TARGET MILESTONE CUMULATIVE VARIANCE PERFORMANCE QUARTER PERSON SCORE
Division: Corporate Administration
Sub- Division: Secretariat Services
Q1 21 days
Q2 21 days All Council Q1-Q4:
Time Average time (days) Committee Minutes Copy of E-mail
KPI 25: Circulation of taken to circulate Q3 21 days had to be completed distribution list of Assistant Manager: )
Frame - All Wards . Time bound (16.4 days 21 days 9.5 days . P ) ] ] 9 Achieved
CSS (288) Indicator minutes the minutes after and circulated prior - complete minutes. Secretariat Senices
the meetings to official council Summary calculation of
days taken
Q4 21 days recess 4
Q1 7 days i Q1-Q4:
Dissemination Awerage time (days) > o Only 3 Council Copy of the email
KPI 26: Time of Council taken to 83 7 dZy: Meeing held this distribution of Council Assistant Manager:
€SS (290) Frgme Resolutions to All Wards d|S§em|nat§ Time bound (3,25 days 7 days 4.9 days quar‘rer prompting _ resolutlon§ and Secretariat Senices Achieved
Indicator departments Council resolutions earlier turnaround roadshow minutes.
minutes Q4 7 days time Summary calculation of
days taken
Q1 B All IDP/Roadshow Q1-Q4:
i Minutes had to be i
Time Roadshow Avwerage time (days) 02 7 days ) Qopy of the email )
KPI 27: ) taken to completed and distribution of roadshow | Assistant Manager: )
Frame minutes | All Wards ) } Time bound (New KPI 7days |Q3 5.8 days N N f ] : Achieved
CSS (290) . " L disseminate = circulated prior to - minutes and Summary |Secretariat Senices
Indicator | dissemination N X
roadshow minutes official council calculation of days
Q4 7 days taken
recess
SDBIP/BUDG| PLANNING PROJECT TWOARDS KEY PERFORMANCE |UNIT OF BASELINE ANNUAL QUARTER PRO 0J E’\é’\_;lBPR MID YEAR EXPLANATION OF MITAAPUF;R(;E\?II\T;R TYPE OF EVIDENCE PER [RESPONSIBLE M&E VALIDATED
ET REF.NO LEVEL BENEAT INDICATOR MEASURE TARGET MILESTONE CUMULATIVE VARIANCE PERFORMANCE QUARTER PERSON SCORE
Sub-Division: Records Management Services
Q1 3
Number of record Q2 3 Assistant Manager:
KPI 28: - Records management Q1-Q4: Attendance Records .
CSS (305) Activty Management All Wards inspections Number 12 12 Q3 3 6 - - Register & Report Management Achieved
conducted Q4 3 Senices
Sub-Division: Corporate Estate Administration
o1 100% Q1: Record book and
request slip
i Q2: Record book and | Assistant Manager:
. % completion of Q2 100% .
KPI 29: Adequacy | Printshop and L A o o o o request slip Corporate Estate X
CSS (303) | Indicator | Publications | Al &S | Printing jobs in line % 100% 100% 100% - _ 05 Revorg book and | Administration Achieved
with the request Q3 100% "
request slip
04 100% Q4: Record book and




Division: Information Communication and Technology (ICT)

WARDS

PROGRAMME/PR

MEAURES FOR

SDBIP/BUDG| PLANNING KEY PERFORMANCE |UNIT OF ANNUAL MID YEAR EXPLANATION OF TYPE OF EVIDENCE PER [RESPONSIBLE M&E VALIDATED
PROJECT |TO BASELINE QUARTER OJECT IMPROVING
ET REFNO LEVEL BENEAT INDICATOR MEASURE TARGET MILESTONE CUMULATIVE VARIANCE PERFORMANGE | QUARTER PERSON SCORE
Q1 90% The municipality
Q2 90% may invest on Assistant Manager:
. . 9 -04:
KPISO: | Managers | Network |\ \yarqq | % Network % 89.8% 9% [Q3 90% 79,05% Load shedding UPS and/or QL-Q4: Network Network Not Achieved
CSS (299) | sub-output [ Maintenance availability maintenance report X
4 0% generators for all Maintenance
Q ? 60 sites
1 1
Number of gz 1 Q1-Q4:Attendance
KPI31: [Managers | ICT Security register and the ICT .
CSS (264) | sub-output | workshops All Wards workshops Number  [New target 4 Q3 1 2 _ _ security workshop Achieved
conducted .
Q4 1 presentation
Assistant Manager:
Q1 — IT Security
Time taken to 2 Q3:Proof of submission
KPI132: | Manager's | ICT Security submit the reviewed End March ;nd march . . No target for this
CSS (264) | sub-output policy Allwards | security policy Time taken  New target 2023 |Q3 2023 - - - of the ICT security quarter

to EXCO

Q4

policy to EXCO




Mogale Ciry

Local Menicipality

INTEGRATED ENVIRONMENTAL MANAGEMENT




National Outcome 9: Responsive, accountable, effective and efficient local government system
Outcome
NDP Chapter [Chapter 5 Transitioning to a low carbon economy
Strategic Goal |To deliver affordable, quality and sustainable services to communities
KPA Basic Service Delivery and Infrastructure within DIEM
DEPARTMENT: INTEGRATED ENVIRONMENTAL MANAGEMENT
SDBIP/BUDGET | PLANNING PROJECT WARDS TO |KEY PERFORMANCE UNIT OF BASELINE ANNUAL QUARTER PROGO%/:\(A::_AE/PR MID YEAR EXPLANATION OF MImSRL?\ZS\‘gF Evl:’lez’(:ZE PER RESPONSIBLE (M&E VALIDATED
REF.NO LEVEL BENEFIT INDICATOR MEASURE TARGET MILESTONE CUMULATIVE VARIANCE PERFORMANCE QUARTER PERSON SCORE
Division: Environmental Management
Q1 100%
Compliance Manager:
monitoring of % compliance Q2 100% Q1-Q4: Project list Environ?nehl
KPI 1: IEM (377) Manager's munlc.lpal projects |, \vargs | Monitoring inspections % 100% 100% 100% ~ ~ ,Quanerly. Reports Planning Achieved
sub-output | authorised in terms conducted on MCLM - and signed Coordination and
of the EIA EIA authorised Projects. inspection reports Climate Change
Regulations Q3 100% 9
Q4 100%
Q1 30 days
Q2 30 days Minimal variation of Q1- Q4: Manager:
Environmental Avwerage time (days) Q3 30 days less than 10% due Sample of the Environ?ne-nt
KPI 2: IEM (364) Manager's Compliance taken to commeqt o | rinebound | 22 days 30 Days 24 to VlmprovemenF on ~ mlnutes andv Planning Achieved
sub-output | Management (Land land use applications internal admin Register reflecting Coordination and
use) received Q4 30 days proc_e5§es (routing the number of days Climate Change
& signing of files) taken to comment
Q1 15 days
Q2 15 days )
Environmental Average time (days) Q3 15 days improvement on Q1-Q4: E’:w,argignzm
KPI13: IEM (363) Manager's Compliance All Wards taken ,lo respOﬁd m. Time bound 3 days 15 days 9 days internal adm”.‘ _ (;omplalnls. Planning Achieved
sub-output Management complaints received in processes (routing register showing Coordination and
(complaints) writing Q4 15 days & signing of files) turn around times C?i?naltea(;a:ge
Q1 1
Environmental . Assistant
Quantit education Number of environmental Q2 1 Q1-Q4: Photos Manager:
KPI 4: IEM (376) anilty . | All Wards education awareness Number 4 4 2 _ _ and Quarterly . er: Achieved
Indicator |awareness/campaig . ducted Renort Environmental
s campaigns conducte: Q3 1 eports Planning
Q4 1
Q1 15 days 1-04: Regist
-Q4: ister
Ambient Air Quality Average time (days) Q2 15 days improvement on QoncompTgi:t: s Assistant
KPI 5: IEM (375) Time Frame compliance Allwargs | (@kentorespondto air | ooy | g days 15days |3 15 days 13 days internal admin _ received and Manager: Achieved
Indicator monitoring quality related complaints processes (routing letters responding Climate Change
received in writing Q4 15 days & signing of files) to the complainant and Air Quality




SDBIP/BUDGET(PLANNING| o |WARDS TO |KEY PERFORMANCE  [UNITOF | |ANNUAL QUARTER PROGOFSAE"éQ"EPR MID YEAR ExpLANATIONOF | MEASRES OF g'IDDEE(;EE ogn  |RESPONSIBLE [M&E VALIDATED
REF.NO LEVEL BENEFIT INDICATOR MEASURE TARGET CUMULATIVE VARIANCE PERSON SCORE
MILESTONE PERFORMANCE QUARTER
Division: Biodiversity Management
o Q1-Q4: List of all
Q1 100% hall ith th issued orders
. % grass cutting job Q2 100% Chal er.\geg.wn the . (quarter), Job  |Assistant
b 3
KPI1 6: IEM (378) Adeguacy Prowvsmn of g_rass All Wards | orders completed in line % 100% 100% 50% ava.ulablllty‘ of Improvement in the Cards, completion |Manager: Parks | Not Achieved
Indicator cutting senices s . . materials during th next quarter . R
with the job orders issued Q3 100% inspection report |Management
1st quarter N
" 100% and certificates of
Q ° pavment
Q1 32
QL-Q4:
Parks Inspections & Q2 32 List of all parks Assistant
KP17: IEM (055) ngntlty Monitoring In Terms All Wards No. of Parks Inspections Number 32 32 32 _ _ Inspegted and Manager: Parks Achieved
Indicator | of SANS 51176 and conducted Q3 32 Inspection report
Management
51177 summary of all
parks
Q4 32
Q1 30 days
Q2 30 days Q1-Q4:
Complaints
Complains Avwerage time (days) management )
Time Frame management taken to respond to register Assistant
KPI8: IEM (055)[ | o tor (Biodiersit All Wards complaints on Time bound | 23 days 30days |3 30 days 4 _ _ spreadsheet  |Manager: Parks Achieved
Y biodiversity issues showing turn Management
Management) N L :
received in writing around times and
complaints
received
Q4 30 days
1
gz — = Assistant
i = = M . i
KPI 9: IEM (055) ngntlty Krugersdorp Game 38 No. of‘AnnuaI Game Number 1 1 3 B B B njager, No target for this
Indicator management audit conducted Q — — _ Environmental quarter
04 1 Q4: Game audit |protection
report
Q1 100%
Q1-Q4: List of
. o issued orders per .
Improve cemeteries S Q2 100% P Assistant
KP110: [EM | Adequac management % grave digging job quarter, Job Cards, Manager:
i q Yy X 9 All Wards | orders completed in line % 100* 100% 100% _ _ inspection X ger: Achieved
(372) Indicator senices through . . . R Environmental
digai with the job orders issued Q3 100% checklist and Protecti
grave digging certificates of rotection
payment
Q4 100%
o — = Assistant
. ssistan
KPI11: IEM Quantity Cor.nrol !.)f alien and Numbervof areas clegred Q2 — = Manager: No target for this
N invasive plant 18& 21 from alien and invasive Number 2 2 Q3 _ _ _ .
371) Indicator species lant species — — Environmental quarter
P P P 04 2 Q4: Quarterly  |Protection
Report and Invoice




*Baseline to be confirmed upon finalisation of the AG Audit

Division: Integrated Waste Management

PROGRAMME/PR TYPE OF
SDBIP/BUDGET|PLANNING| oo e |WARDS TO | KEY PERFORMANCE | UNITOF | oo o | ANNUAL | oo P MID YEAR BxPLANATIONOF | Mo o | e PER | RESPONSIBLE |M&E VALIDATED
REF.NO LEVEL BENEFIT INDICATOR MEASURE TARGET MILESTONE CUMULATIVE VARIANCE PERFORMANCE QUARTER PERSON SCORE
Q1 19
. Number of informal Manager:
Executive . . 1-Q4: Week!
KPI 12: IEM xeeut . | Refuse removal in settlements with access QLQ Y Integrated .
Manager: |. All Wards N Number 19 19 Q2 19 19 _ _ schedules and Achieved
(380) informal settlement to solid waste removal Waste
Output . Quarterly report
senice Management
Q3 19
Q4 19
Q1 4 Q1- Q4: Signed Manager
. - No. of monitoring inspection notice :
KPI13: EM | M. Monit f ; 2 4 - Integrated .
anagers onitoring o All Wards | sessions conducted for Number 12 16 N 8 _ _ by the facility niegrate Achieved
(380) sub-output | Recycling Centres " Waste
recycling centres Q3 4 manager or
) Management
representative
Q4 4
Q1 5 Q1- Q4: Copies of
attendance
. . Registers, signed Manager:
) ) No. of inspections Q2 5
KPI14: IEM Managers Waste Management| All Wards conducted on waste Number 20 20 10 _ _ by the. Integrated Achieved
(380) sub-output representative of Waste
storage/areas Q3 5 )
the premises Management
and/or email
Q4 5 correspondence
Division: Integrated Waste Management
Q1 4 Q1-Q4:
Attendance Assistant
. Number of waste Q2 4 . .
KPI15: IEM | Quantity All Wards | minimisation & sorting | Number 12 16 Q3 2 8 B B Registers andfor \Manager: Waste| 5 cpioyeq
(370) Indicator . . Checklist and/or Support &
projects monitored " "
Q4 4 email Suneillance
Waste Management correspondence
No. of Annual registration Q1 — Q4: File containing Assistant
KPI 16: IEM Quantity : ualre 9! ! Q2 _ ID Copies and Manager: No target for this
" All Wards of waste pickers Number 1 1 _ _ _ . y )
(380) Indicator Q3 signed indemnity Landfill quarter
conducted =
Q4 1 forms. Management
Division: Tourism Development
SDBIP/BUDGET]| Planning pRoJECT | |WARDS TO |KEY PERFORMANCE  [UNITOF | (o [ANNUAL QUARTER PROGCE’:‘SQAEPR MID YEAR EXPLANATION OF M|mSF:JoR\iZgF gTDEEgZE per  |RESPONSIBLE [M&E VALIDATED
REF.NO Level BENEFIT INDICATOR MEASURE TARGET CUMULATIVE VARIANCE PERSON SCORE
MILESTONE PERFORMANCE QUARTER
Q1 _ -
Q2 _ —
Tourism Youth Number of youth trained Q3 — - Manager:
KPI (Z;GI)EDS Qlluzrjzgterusl Safety monitors | All Wards on tourism safety Number | New target 20 _ _ _ Q4: Report on Tourism No targ::[;orr this
P programme monitoring Tourism youth Development q
safety monitors
4 20 .
Q training conducted
and attendance
registers
Q1 _ .
KPI18: EDS | Quantit Tourism Number of Tourism Q2 ! Agezrii?\ﬁ;:e ﬁiﬂ??t
. Q N Y Stakeholders All Wards | stakeholder engagement |  Number 2 2 Q3 1 _ _ ) .g . Achieved
(387) Indicator N — Registers and Tourism
Engagement sessions conducted N
Q4 1 minutes/report Development




Mogale Ciry

Locall Meemwicipallity

COMMUNITY DEVELOPMENT SERVICES







National

Outcome 9: Responsive, accountable, effective and efficient local government system

Outcome
ghD:pter Building a professional, capable, citizen-focused public service (NDP Chapter 13)
ztc:;teglc To deliver affordable, quality and sustainable services to communities
KPA Basic Service Delivery and Infrastructure within Community Development Services
DEPARTMENT: COMMUNITY DEVELOPMENT SERVICES
SDBIP
) WARDS  |[KEY PROGRAMME/ MEASURES FOR | TYPE OF
/B U_'I?GE P'f‘envne'rg PROJECT |TO PERFORMANCE ;\JA';ZS?J;E BASELINE ?22;2'_} QUARTER [PROJECT o o OF IMPROVING EVIDENCE PER Ei?z':;gi‘"a" WL VALIDATED
REF.NO BENEFIT [INDICATOR MILESTONE PERFORMANCE QUARTER
Division Social Development
o1 600
600 Increase in
Q2 registration of
Q3 1150 indigent households
due to a satilite office
1150 opened at
Burgeshoop,
Matshelapata
KPI 1: Executive " No of households informal settlement . " . .
CDSs Manager: relnililggggn All Wards registered for Number 3500 3500 2404 registration and ward- _ Ql-(?:.ér:::genl Mggigg' nS12‘r:1ltaI Achieved
(229) Output 9 indigent support based registration in 9 P
Magaliesburg. The
Q4 participation and
registration during the
16 Days of Activism
and HIV/AIDS events
also contributed to
the numbers.
Q1 5
Q2 5 :
Q3 5 Projects were
5 implemented as per
No. Social the national calendar
) Executive Social ) of events and also Q1-Q4: Quarterly X .
'E:PDIE Manager: development | All Wards Devrelppr;ﬁent Number New KPI 25 14 based on the needs _ Report Mgnsgler. rioi'tal Achieved
Output projects implg::;nsted 4 identified by social evelopme
p Q workers during
intervention in
communities.
Q1 1 Q1-Q4: Quarterly
KPI 3: No. indigent Q2 1 F(e:eport gnd Assistant
: i . ampaign .
cDs Acce_ssmlllty Indigent all wards awarer!ess Number 6 6 o3 5 > 3 3 Attendance Man_ager. Achieved
(229) Indicator Programmes campaigns 3 Indigent
undertaken Registers Management
Q4 2
Q1 2
Q2 3 Assistant
sistan
KPI 4: . No. poverty Q1-Q4: Quarterly R .
P o : | .
CDS Ql{antlty oyerFy All wards alleviation Number 10 10 Q3 3 5 _ _ Report Manager: Socia Achieved
Indicator Alleviation Lo L Development
(235) initiatives facilitated
Programmes
Q4 2




SDBIP

WARDS KEY PROGRAMME/ MEASURES FOR |TYPE OF
BUDGE Pl i NIT OF ANNUAL MID YEAR EXPLANATION OF RESPONSIBL
! UTG Ia;Vn;rg PROJECT |TO PERFORMANCE EEAS?JRE BASELINE TAREET QUARTER |PROJECT CUMULATIVE VARIANSE o IMPROVING  |EVIDENCE PER | P?ERZO?\I R LIDATED
REE.NO BENEFIT [INDICATOR MILESTONE PERFORMANCE [QUARTER
Division Social Development
Q1 100% Q1-Q4: Suagerly
report an
KPI5: % of indigent punal Q2 100% request register. Assistant
cps Adsf‘“acy Indigent burial | All wards | SUPPOTt provided % 100% 100% 100% _ _ Proof of graves Ma;age" Achieved
(228) Indicator as per requests Q3 100% allocated Indigent
received Management
Q4 100%
Q1 100% Q1-Q4: Quarterly
report and
KPI 6: % of pauper burial Q2 100% request register. Assistant
cDs Adequacy | o ner burial | All wards | SUPPOrt provided % 100% 100% 100% _ _ Proofof graves | Manager: Achieved
(229) Indicator as per requests Q3 100% allocated Indigent
received Management
Q4 100%
Q1 25
Q2 25 Positive variance as
KPI7: Q3 25 aresult of the one Q1-Q4: Assistant
CDS' Quantity All wards No.of NGOs Number 109 100 54 student Auxilliary Monitoring forms [Manager: Social Achieved
(19) Indicator monitored Worker who joined - and quarterly Development
Q4 25 the team in report Programmes
monitoring of NOGs
Grant-in Aid Q1 100%
% grant-in aid
applications Olnly§out of 1.6 Q2-Q4: Register .
i ) applications received . Assistant
KPI 8: Lant received for funding for the 2nd To amend the KPI |of applicants and Manager: Social
CDS Q ) ty All wards funding versus % New KPI 100% Q2 100% 69% 9 during SDBIP proof of ger: Not Achieved
Indicator S quarter. Payments . . Development
(219) applications . adjustment submission to
X not within the control Programmes
submitted for L MMC.
approval, Q3 100% of the division
Q4 100%




SDBIP/B WARDS KEY PROGRAMME/ MEASURES FOR |TYPE OF
UDGET EE%E"NG PROJECT [TO PERFORMANCE aNEZS?J';E BASELINE ?ﬁggé# QUARTER |PROJECT Cg;ﬂ%ti’:ﬁ/lz EXP\';:;‘&L'SS OF | " \MPROVING  |EVIDENCE PER Eiﬁ:gé?\:m e ALIDATED
REF.NO BENEFIT |[INDICATOR MILESTONE PERFORMANCE [QUARTER
Division: Sport Arts Culture & Recreation
) Q1 1 )
. No. of Heritage, Q1-Q4: Report, Assistant
KPI119: Quantity Heritage, Arts Arts and Culture Q2 2 Attendance Manager: :
. and Culture All wards Number 7 7 Q3 2 3 X Achieved
CDSs Indicator programmes = — register and Sports and
programmes : .
implemented Q4 2 photos Recreation
Libraries and Information Services
. 1 2 .
No. of Library Q Q1-Q4: Report, Assistant
KP120: Quantity outreach Q2 2 Attendance Manager:
CDSs . Libraries All wards Number 8 8 Q3 2 4 _ _ X ger: Achieved
@07) Indicator programmes register and Sports and
implemented Q4 2 photos Recreation
Sport and Recreation
Q1 1
KPI 21: No. of sports and Q2 1 Q1-Q4: Report, Assistant
cDS Ql{antlty All wards Recreation Number 4 2 Q3 1 2 B B Attgndance Manager: Achieved
(241) Indicator programmes register and Sports and
implemented Q4 1 photos Recreation
Q1 100
Due to spring
Q2 100 treatments of multiple
Sport playing areas and
Recreation Q3 100 preparation of cricket
KPI22: 0 o i Number of visits deﬂrilgsdafrg: Palg:::es Q1-Q4: ﬁsasr;lztaer:t
CDS N ty All wards |for Sports fields Number 798 400 623 . _ y ger: Achieved
Indicator X leading up to the Feedback reports| Sports and
(248) maintenance N
closure of leagues Recreation
Q4 100 and the festive

season, more sports
fields were
maintained




SDBIP/B

WARDS

KEY

PROGRAMME/

MEASURES FOR

TYPE OF

PLANNIN NIT OF ANNUAL MID YEAR EXPLANATION OF RESPONSIBL
UDGET G| prosecT [TO perFORMANCE |UNT OF  |BasELINE v QUARTER| PROJECT ON O IMPROVING  |EVIDENCE PER |RESPONSIBL JM&E vaLDATED
REF.NO LEVEL BENEFIT [INDICATOR MEASURE TARGET MILESTONE CUMULATIVE VARIANCE PERFORMANCE |QUARTER E PERSON SCoRe
Division : Testing and Licensing
% Vehicle Ql 100%
. i Q2 100%
KP123: Adequacy Motor Vehicle roadworthy 01-04 NaTIS )
CDSs N Roadworthy | All Wards |applications % 100% 100% Q3 100% 100% _ _ Achieved
Indicator Report
(260) Test processed on the
NaTIS system Q4 100%
0,
./o Learners o1 100%
KPI 24: Ad licence 01-04 NaTIS
cDs In;‘i:‘:‘gg’ All Wards |applications % 100% 100% [Q2 100% 100% B B e 03 Achieved
(257) Learner and processed on the Q3 100% P
driving licence NaTIS system Q4 100% A 1
test and o Q1 100% Manager: DLTC
KPI25: | Adequac issuing Zo Dnrc“gtr:gr:f e Q2 100% Q1-Q4 NaTIS avrs
cps quacy All Wards |2PP % 100% 100% o 100% _ _ Achieved
257) Indicator processed on the Q3 100% Report
NaTIS system
Q4 100%
% of motor Q1 100%
vehicles
KPI 26: . . Q2 100%
cps | Adequacy | Weighbridge |y, Processed to. % 100% 100% 03 100% 100% B B Q1-Q4 NaTIs Achieved
(261) Indicator Operations determine weight Report
for licensing 4 100%
purposes Q °
KPI 27: % Motor vehicle 8; 1882//"
: . . o }
cps | Adeguacy All wards |registrations % 100% 100%  [03 100% 100% _ B QL-Q4 NaTIS Achieved
(259 Indicator Processed on the Report
NaTIS system Q4 100%
KPI 28: Motor Vehicle % Motor vehicle Q1 100% Assistant
) i i li | 2 100% 1-Q4 NaTl. . 5
CDS Addeguacy Registration | aj wards [ o€ regewa;’ % 100% 100% |2 0% 100% _ N QL-Q4NaTIS | Manager : Achieved
259) Indicator | and Licensing processed on the Q3 100% Report MVRA (Vacant)
NaTIS s system Q4 100%
KPI 29: % motor vehicle Q1 100%
: i 0, -
h ards o () (] o ieve
CDS Adequacy Al Ward penalties o 100% 100% Q2 100% 100% Q1-Q4 NaTIS Achieved
(259) Indicator processed on the Q3 100% - - Report t
NaTIS system Q4 100%




Mo g ale Cirxrvy

Lfocal Meassicipallity

ECONOMIC DEVELOPMENT SERVICES




National
Outcome

Outcome 9: Responsive, accountable, effective and efficient local government system

NDP Chapter

NDP Chapter 3 Economy and employment, Chapter 4: Economic Infrastructure, Chapter 8: Transforming Human Settlements

Strategic Goal

Sustainable Services to the community

KPA Local Economic Development
SDBIP/BUDGET| Planning PROJECT \1/,VOARDS KEY PERFORMANCE [UNIT OF BASELINE ANNUAL QUARTER PROS;]EBS?EP MID YEAR EXPLANATION OF Mfai:gl\E/SINF(SR TYPE OF EVIDENCE |[RESPONSIBLE \’\;IfLEIDATED
REF.NO Level NAME BENEEIT INDICATOR MEASURE TARGET MILESTONE CUMULATIVE VARIANCE PERFORMANCE PER QUARTER PERSON SCORE
Division: Enterprise and Rural Development
Q1 100% Q1-Q4: Requests
register including
. - % farmers support Manager:
KPI 1: ED! M Mech: ki I f
s anagers echanisation |, wards provided against request % 100% 100% Q2 100% 100% _ _ acknowledgement o Enterprise and Achieved
(322) sub-output Programmes X the farmers &
received L Rural Development
Q3 100% Mechanisation
programme report
Q4 100%
Q1 250
Q2 250 More inspections
X . . Number of inspections were conducted - Q1-Q4: Quarterly
KP12: EDS ngnnty Busmgss All Wards conducted on Number 1432 1000 Q3 250 627 Law Enforcement _ Business inspections |Assistant Manager|  Achieved
(318) Indicator Inspections .
businesses Team work report
continues
Q4 250
Q1 60
Number of Private . .
2 60 -Q4:
KPI3: EDS Quantity Business Companies and @ More Bu.slnesses Qt Q.4' list of . .
) X R All Wards . X Number 390 240 174 were registered for _ registered Assistant Manager|  Achieved
(319) Indicator Registration cooperatives registered Q3 60 " .
X compliance businesses
with CIPC
Q4 60
Division: Human Settlement and Real Estate
SDBIP/BUDGET| Planning | o ¥V£RDS KEY PERFORMANCE [UNITOF | |ANNUAL QUARTER PROSORJ’:‘S“T"EP MID YEAR expLANATIONOF | MEASURSSFOR Irvpe oF EviDENCE [RESPONSIBLE |98
. CUMULATIVE VARIANCE
REF.NO Level BENEEIT INDICATOR MEASURE TARGET MILESTONE PERFORMANCE PER QUARTER PERSON SCORE
Q1 20
Number of inspections 2 2 Q1-Q4: Inspection Assistant
KPI1 4: ED! i Real E: 3 20 s M. -
S ngntlty eal Estate All Wards | conducted on Municipal Number 125 80 i 52 _ _ Report & Inspection anagerv Achieved
(315) Indicator Management X Commercial
Properties Forms development
Q4 20 pi
A report on land Q1: Proof of
o1 gg;;"d Sept disposal has not | Land disoposal |approval(Council
X . Time taken to approve been tabled to report will be resolution)
KPI5: EDS ngnmy Property All Wards the disposal of Time bound | New target By end Sept _ Exco yet; due to submitted during Assistant Manager| Not Achieved
(315) Indicator disposal L . 2022 Q2 _ . _
municipal properties the restructuring quarter two for
Q3 _ process that took approval _
Q4 place.
Q1 _ _
. - 2
KPI 6: EDS Quantity Property Number of municipal Q — — . No target for
N . All Wards X " Number New target 450 y Assistant Manager 5
(315) Indicator disposal properties disposed ! W targ Q3 200 - - - Q3: Disposal Report ! 9 this quarter
Q4 250 Q4: Disposal Report




. WARDS PROGRAMME/P
SDBIP/BUDGET| Planning proJECT 1o KEY PERFORMANCE [UNITOF [ oo\ [ANNUAL QUARTER ROoECT MID YEAR ExpLANATIONOF | MEASURES FOR - |1vpE OF EVIDENCE |RESPONSIBLE (VS5
CUMULATIVE VARIANCE
REF.NO Level BENEFIT INDICATOR MEASURE TARGET MILESTONE PERFORMANCE PER QUARTER PERSON SCORE
Division: Special Economic Initiatives
Q1 _ _
Municipal io- Ti taken t bmit 2 M : S ial
KPI17: EDS Quantity ummpé SO(,:IO 'me ta env o sul m', end March Q — — anager pema No target for
(314) Indicator economic review | All Wards [the Economic synthetic| Time bound | New target 2023 _ _ _ Q3: Economic Economic this quarter
and outlook report to EXCO Q3 end March 2023 synthetic report Initiatives
Q4 _ _
Q1 _ _
: Consultation with 2: Municipal CBD
end December |Inception, Stage 0 - \nternal A Q2: unicipal C
. Q2 2022 Strategic outline Consultation sub-precinct
Municipal CBD Departments busi .
KPI 8: EDS it b inct Time taken to finalise end programme, stage 1dn't take pl Process will take usiness case Manager: Special
: Qufan 1y Su, -precing All Wards Municipal CBD sub- Time bound | New target December 1 - Strategic outline couldnt take place place in Q3, once all Economic Not Achieved
(314) Indicator business case N as planned due to N
precinct business case 2022 case, Stage 2 — departments are Initiatives
development Q3 N > the unavailabilty of N
— Outline business available. —
case the Senice
Provider.
Q4 _ _
. WARDS PROGRAMME/P
SDBIP/BUDGET| Planning prosECT o KEY PERFORMANCE  |UNIT OF BASELINE |ANNUAL QUARTER OECT MID YEAR EXPLANATION OF Mmi:ZE/SINFGOR TYPE OF EVIDENCE |[RESPONSIBLE \l\;lfLEIDATED
CUMULATIVE VARIANCE
REF.NO Level BENEFIT INDICATOR MEASURE TARGET MILESTONE PERFORMANCE PER QUARTER PERSON SCORE
Division: Development Planning
Q1 100%
9
. Q2 100% . Executive
. % compliant Executive Manager: N
KPI9: EDS Executive Dewelopment development Economic Manager:
: Manager: P! All Wards , P! % 100% 100% 100% N/A N/A Economic Achieved
(325) Applications applications considered Q3 100% Development
Output o . Development
for finalisation Senices .
Services
Q4 100%
Q1: Inspection
1 15 N .
Q register & Notices
2: Inspection
Q2 15 Q P
Numb fi i The Section are register & Notices
. umber of inspections N
KP110: EDS ngnmy Illegal Land Use | All Wards conducted on illegal Number 65 60 58 aiming to identify _ Q3: Inspection Assistant Manager Achieved
(330) Indicator Q3 15 illegal land uses at . R
land use register & Notices
a faster rate.
Q4: Inspection
4 15 N "
Q register & Notices
1 30 days .
Q Y: Remaining items
Q2 30 days for Section 80
. Q3 30 days consldgraﬂon are Discussion with Q:L—Q4:.Proof of
Average time (days) Hearings that chairperson to submission to the
KPI 11: EDS Time Frame Development taken to submit require 14 notice to enSLFJ)re a set EM for submission to
(33'3) Indicator Planning All Wards | compliant Application to [ Time bound 30 days 30 days 181 days objectors and schedule of Section 80 and Assistant Manager| Not Achieved
Applications the Section 80: Portfolio applicants requiring meetings for Register of compliant
Committee Q4 30 da set meeting dates .g applications showing
ys : hearings .
to prevent legal risk turn around times
to the
Municipality...
Awverage time (days) Q1 30 days
taken to submit No compliant Q1-Q4: Draft agenda
. . opposed compliant Q2 30 days . p index and the list of
KP112: EDS Time Frame Municipal All Ward: applications to the Time bound 30 day 30 day applications opposed applications |Assistant Manager N/A
(333) Indicator  [Planning Tribunal S pplice stot u s s Q3 30 days - received for this - ppos PP S [Assis 9
Municipal planning quarter showing turn around
Tribunal for Q4 30 days times

consideration




n WARDS PROGRAMME/P
SDBIP/BUDGET| Planning STRATEGIC To KEY PERFORMANCE |UNIT OF BASELINE ANNUAL QUARTER ROJECT MID YEAR EXPLANATION OF Mmi:gl\z/?NFgR TYPE OF EVIDENCE |RESPONSIBLE \";l/flﬁDATED
REF.NO Level PRIORITY BENEFIT INDICATOR MEASURE TARGET MILESTONE CUMULATIVE VARIANCE PERFORMANCE PER QUARTER PERSON SCORE
Building Development Management
Q1 1000
More building
Q2 1000 inspections were
Q3 1250 attendeq to as
Building more appications Assistant
KPI 13: EDS - . Number of i ti fi 1-Q4:Monthl - .
Activity Inspections All Wards urmber of inspections Number 7000 4500 3621 or new _ Q Q. onthy Manager: Building Achieved
(327) ducted conducted on Buildings developments were Inspection reports trol
conducte approved, building contro
Q4 1250 inspections,
complains and ad-
hoc inpections
e 1 4 days
Building v 2 L , Q1 -Q4: list of
Inspections Average time (days) Q2 4 days Inspections were building plans
KPI 14: EDS Manager's conducted taken to respond to a Q3 attended to within received showing Manager: Building
(32'7) sub-output (Responses to | All Wards complaints on non- Time bound 2 days 4 days 4 days 3 days the specified period _ turn around times Development Achieved
complaints on compliant buildings from as per complaints and list of buildings Management
non-compliant the date of receipt Q4 4 days received. ocCUpanG ceniﬁcgate
buildings) pancy
Q1
Building Plans 20 days Q1 -Q4: Summary
Applications . . register of
2
(Approve Awerage time (days) Q 20 days Stringent follow up applications showing | Manager: Building
KPI 15: EDS i, ¥ taken to approve on comments from . .
307 Activity compliant All Wards liant buildi | Time bound 5 days 20 days 16.5 days th _ turn around times. Development Achieved
@27) building plans CofToF:rI\adnateutl)f :zge‘; a:ns Q3 ownetl draue htsman Copies of application | Management
from date of P 20 days 9 forms and Approval
receipt ) 7 Letters
Q 20 days
Q1
Building Plans 3 days
Applications 02 Q1-Q4: Register
(Process A i d d | i summary of
compliant \erage ime ays) 3 days nspections were applications received [ Manager: Building
KPI 16: EDS - . taken to issue certificate| attended to . .
@27) Activity application and | All Wards of occupancy from date Time bound 1,5 days 3 days 1 day immediately upon _ showing turn around Development Achieved
issue certificate P R Y . Q3 Y ,p times and Copies of Management
of final inspection 3 days request received
of occupancy occupancy
from date of final 7 certificates
inspection) Q 3 days
Q1
% applications 100%
processed and finalised Q2 009
KPI 17- EDS Outdoor in line with National 100% Q1-Q4: Quarterly Assistant
33’4 Activity Advertising: All Wards | Building Regulations % 100% 100% Q3 100% 100% _ _ report, applications | Manager: Outdoor Achieved
(334) Applications and South African Q4 and permits advertising

Manual for Outdoor
Advertising

100%
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National
Outcome

Outcome 9: Responsive, accountable, effective and efficient local government system

NDP Chapter

Building a professional capable citizen focused public service NDP Chapter 13

Strategic Goal

To deliver affordable, quality and sustainable services to communities

KPA Basic Service Delivery and Infrastructure within Infrastructure Services
WARDS KEY PROGRAMME MEASURES FOR M&E
SDTB::‘E/EUN%GE PLLAE’:I/,\EI[\‘G PROJECT TO PERFORMANCE 5NEIIIS(LJJFRE BASELINE ?Zggél{ QUARTER /PROJECT ClThll?JZE«?I’?/E EXP:;::&E?E‘ OF IMPROVING ;EPRE ?J':A'E¥IE%ENCE EEE;SESIBLE VALIDATED
. BENEFIT [INDICATOR MILESTONE PERFORMANCE Q SCORE
Q1 100%
% response to Turnaround time to
N : 1-Q4: Job Cards and .
. requests for Q2 100% attend to complaints Materials from Q Q Senior
KPI 1: UMS Adequacy |Maintenance of . N register of complaints . Not
(069) Indicator water network All Wards | maintenance to % 100% 100% 74% has increased due stores to be made received and attended Superintendent: Achieved
prevent water Q3 100% to a lack of available at all times to. Water Networks
losses Q4 100% resources |
Chemical Q1 94 Q1-Q4 Quarterly Senior
Toilets No. of Q2 94 report with the list of .
KPI 2: UMS Quantit rovision to settlements/sites Request received settlements and or Engineering
; N Y ,p All wards Number 95 94 Q3 94 107 from Office of the _ A N Technician: Achieved
(060) Indicator informal and provided with Mayor provided with chemical Maintenance
rural Chemical Toilets 4 94 toilets & frequency of Projects
communities Q cleaning. )
Q1 45 N
Vacuum Q1 Q4 Quarle.rly Senior
- No. of Q2 45 report with the list of " .
KPI1 3: UMS uantit Senvices to settlements settlement provided Engineering
Z Q N Y Informal and All wards ) ) Number 45 45 Q3 45 45 _ . P! Technician: Achieved
(076) Indicator Rural provided with with vacuum tanker Maintenance
Communities vacuum senices senices & frequency Projects
Q4 45 of maintenance. )
Distribution of Q1 130 Senior
tankered water No. of Q1-Q4 Quarterly Engineering
KPI 4: UMS ngntlty to Informal All Wards setllementslarea Number 131 130 Q2 130 131 _ B report with the I|§( of Technician: Achieved
(061) Indicator Settlements s provided with settlements provided Maintenance
and other areas tankered water Q3 130 with tankered water. Projects
as per need o 130 )
Division: Water and sanitation
WARDS KEY PROGRAMME MEASURES FOR M&E
SD_?:;‘E/EL'J\‘%GE PLLAE’:I/,\EI[\‘G PROJECT TO PERFORMANCE 3NEIIIS(L)JFRE BASELINE ?X‘ggél{ QUARTER /PROJECT Clz/ll\ll?_lzi'?:f/E EXP:;:EIAACESE‘ OF IMPROVING ;EPREQ%Z'§¥IE%ENCE EEiggESIBLE VALIDATED
) BENEFIT |INDICATOR MILESTONE PERFORMANCE SCORE
Q1 — —
Percy Stewart o2 Assistant
. WWTW WULA - - M : No target
KPI 5: UMS Quality it 26, 27, 28| No. of WULA Number N N Sae':“;"se; P rthgi
(057) Indicator N 37 audit conducted Q3 — - - - — 9 © s
Compliance - - Treatment quarter
Monitoring. Q4 1 Q4: WULA Audit Plants
Report
Flip Human Q1 — — Assistant
+ No target
KPI 6: UMS Quality |WWTW WULA|, 5 6.16,| No. of wuLA Q2 - - Manager: &
N Audit " Number New Target 1 _ _ _ Sewage for this
@ae2) Indicator N 36 audit conducted Q3 _ _
Compliance - - Treatment quarter
Monitoring. Q4 1 Q4: VVRULA Audit Plants
eport
1 Q1: Deweloped Annual
Q — Maintenance Plan
Q2 _ —
% Completion of Q3: Progress report
Maintenance of . with 40% completed .
. . maintenance d Manager: Waste| No target
KPI7: UMS anllty Waste Water |26, 27, 28 milestones in line % 52% 70% Q3 40% _ _ _ ) maintenance Water for this
(489) Indicator Treatment 37 . . milestone as per the
with maintenance Management uarter
(Percy Stewart) plan plan. a
Q4: Progress report
with 70% completed
Q4 70% maintenance
milestone as per the
plan.




WARDS |KEY PROGRAMME MEASURES FOR M&E
Sng’éEl’J\l%GE PLI_AE’:l/,\Igli\‘G PROJECT ([TO PERFORMANCE ;IEZS%FRE BASELINE ?:gggﬁ QUARTER /PROJECT CL’JAI\III[L)J\L(/I-E@:?/E EXP\I;AASQEgE‘ OF IMPROVING ;EFF;E ?Jig:EDRENCE EEzggsSIBLE VALIDATED
: BENEFIT |INDICATOR MILESTONE PERFORMANCE Q SCORE
Q1:Developed Annual
3% Gompletion of @ 100% Maintenance Pln, the
Maintenance of maintenance job cards Manager: Waste
KPI 8: UMS Quality Waste Water 1-16. 36 milestones in line % 37% 100% 0 3Va'ter No
(487) Indicator | Treatment (Flip * P2 with the minor ° ° ° Q2 100% Q2-Q3: Progress submission
Human) maintenance report with completed [ Management
plan Q3 100% maintenance
milestone as per the
Q4 100% plan and the job cards
Water Quality % Compliance of Q1 97% Q1-Q4 : Water Assistant
i . e potable water Q2 97% Quality analysis Manager:
KPI 9: UMS lit Monit s . . s .
(490) Ir%l?:altir (Corgn:i;)r:l(r:]g of All Wards |  with national % 97% 97% Q3 97% 100% _ _ certificate and Scientific & Achieved
. .p water quality quarterly progress Quality Control
drinking water) 0
standards Q4 97% report Senices
Division: Energy Services
WARDS |KEY PROGRAMME MEASURES FOR M&E
SOBIPIBUOGE IPLAWNING | puect |10 [perrormance|NTOF [easeume [MWNUAL | ouarren | rprosect | MIOYEAR | EXPLANATONOF | Mopoug" TYPE OF EVIDENCE |RESPONSIBLE [y parep
: BENEFIT |INDICATOR MILESTONE PERFORMANCE SCORE
Maintenance of Average Q1 1 day Hawe no contract in )
) high and turnaround time Q2 1 day place for Material Explore other Assistant
KPI110: UMS Quality . . and Contractor Q1-Q4: System drawn [Manager: Low Not
" medium woltage | All Wards |  for electricity Time New Target 1 day Q3 1 day 26.71 days . " procurement )
. chieve
(473) Indicator senices whilst report(MUNADMIN) [Voltage Ach d
electricity supply . . processes A
network restoration Q4 1 day having high vacancy distribution
rate
Average Q1 1day Have no contract in
Maintenance of turnaroung time Q2 1 day place for Material Explore other Assistant
: i . -Q4: H Not
KPILL: UMS anlny low vo!le.\ge All Wards |  for electricity Time New Target 1 day Q3 1 day 9.98 days and .Contrac_tor procurement Q1-Q4: System drawn | Manager: Low .
chieve
(481) Indicator electricity suppl senices whilst 0CESSES report(MUNADMIN) [Voltage Ach d
network resttf’rzsi,on Q4 1 day having high vacancy p distribution
rate
Average time o1 3 days .
taken (days) to Hal\af:er]?o(r:?\/rllgtae(;italln Q1- Q4: Register of |Assistant
KPI12: UMS |Time Frame Maintenance attend to Q2 3 days pand Contractor Explore other days taken on Manager: Not
47.8 Indicator and repairs of | All Wards requests for Days 5 days 3 days 7.25 days senices whilst procurement complaints received |Quality and )
(478) traffic lights maintenance and Q3 3 days having hioh vacanc processes and response on the [Quantity Achieved
repairs of traffic d Ming Igt Y complaints Monitoring
lights Q4 3 days rate
Awerage time 1 3 days )
taken (?ja IS) to Q2 34 24 Have no contract in
attendyto Q ays place for Material Explore other Q1- Q4: Register of |[Assistant
KPI113: UMS |Time Frame [Maintenance of All Wards requests for Days 5 days 3 days Q3 3 days 1167 and Contractor rgcurement complaints received |Manager: Low Not
477) Indicator street lights . a Y Y Y ! senices whilst P and response on the [Voltage Achieved
maintenance and X . processes N R
repairs of street Q4 3 days having high vacancy complaints distribution

lights

rate




Mo g ale Ciry
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PUBLIC WORKS, ROADS & TRANSPORT




National
Outcome

Outcome 9: Responsive, accountable, effective and efficient local government system

NDP Chapter

Building a professional capable citizen focused public service NDP Chapter 13

Strategic Goal

To deliver affordable, quality and sustainable services to communities

KPA

Basic Service Delivery and Infrastructure within Infrastructure Services

Division: Fleet Management

WARDS TYPE OF
SDBIP/ KEY PROGRAMME/ MEASURES M&E
BUDGET PL&%’:FG PROJECT -lg(éNEFI PERFORMANC E,I\E‘Z—S?J';E EASEUN ?EFTE;JQIT_ QUARTER PROJECT CL’;Al\lllDUIiﬁ:?/E E))I(ZP\II_:’R:‘&R(?E FOR IMPROVING E\E/::?ENCE EEISDE(F)Q';ZII\BJ VALIDATE
REF.NO E INDICATOR MILESTONE PERFORMANCE D SCORE
T QUARTER
Q1 100% Q1-Q4: List of
vehicles due for
% of Licenses Q2 100% renewal apd Executive
KPI1: PRT Executive Fleet renewal in line Motor vehicle Manager:
) X Allwards | . % 100% 100% 100% _ _ license Public Works,| Achieved
073) Manager: Output| Management with the plan/due -
dates certificates and | Roads and
Q3 100% or MVL1 issued | Transport
by the licensing
Q4 100% department
Inspection
Number of Qt 2t report
specialised 2 10 Inspection Executive
Executive Fleet hydraulics Q report Manager:
KPI12: PRT X All wards vehicles Number 51 51 31 _ _ I ti Public Works,| Achieved
Manager: Output| Management . . 3 10 nspection
inspected in Q report Roads and
compliance with - Transport
OHS Act Q4 10 Inspection

report




WARDS TYPE OF
SDBIP/ KEY PROGRAMME/ MEASURES M&E
BUDGET PLIIAE’\\‘/'\IIEIII_\‘G PROJECT -BrgNEFI PERFORMANC ll\jlg;rSOU';E EASELIN ?Zggé# QUARTER| PROJECT CL’rll\lllDUIiﬁ:?/E EXP\I;:SI':LI(?E OF FOR IMPROVING E\é:l;ENCE SEEiPEOR,:}gﬁ VALIDATE
REF.NO E INDICATOR MILESTONE PERFORMANCE D SCORE
T QUARTER
Division: Roads and Storm water
% of service Q1 100% Q1- Q4 Listof |Assistant
. ; Gravel Road requests Devaition request Manager:
KP (ig_ag)PRT IIZ:ZICCI;H;)’ Network AllWards| completed vs % 100% 100% |Q2 100% 75% No Service Provider| Appointment received and |Road Not Achieved
Maintenance requests Q3 100% Done the Quarterly [Network
received Q4 100% progress report |Management
Q1 100%
2 100% Limited availability Tenders
% of service of materials and advertised and | Q1- Q4 Listof |Assistant
KPI: 3 (b) PRT Efficiency Roads and requests Q3 100% resources. Tenders | interim deviations relquest Manager:
©075) indicator Storm water AllWards| completed vs % 100% 100% 89% for supply of approvals received and |Road Works | Not Achieved
maintenance requests mateirals and requested the Quarterly |and
received service providers requested to progress report | Maintenance
Q4 100% have exipred procure materials
Q1 100% Of the 100%
requests, app 93 %
were attended to, the
remaining 7% will be
attended to during the
% engineering next Q3. Turnaround Q1- Q4 List of Assistant
. applications time for engineering - applications )
KPL 4 PRT Output Indicator T.rafﬁc. Allwards | attended to vs % 100% 100% (g2 100% 91% applications depend Filling Qf.vacam received and Man«_s\ger. Not Achieved
(075) Engineering 0 P positions Traffic
requests largely on availability the Quarterly |- .
received Q3 of resources, progress report 9 9
vacancy rate & a
quantum of
100% applications received
Q4 during a particular
100% period.




WARDS TYPE OF
KEY PROGRAMME/ MEASURES M&E
SDBIP/BUDGE | PLANNING TO UNIT OF |BASELIN |ANNUAL MID YEAR EXPLANATION OF EVIDENCE RESPONSIB
PROJECT PERFORMANC QUARTER| PROJECT FOR IMPROVING VALIDATE
T REF.N LEVEL BENEFI MEASURE |E TARGET MULATIVE VARIANCE PER LE PERSON
© E INDICATOR su ¢ MILESTONE cumu ¢ PERFORMANCE SO D SCORE
T QUARTER
Division: Programme Management Unit (PMU)
Time taken to PMU
submit the PMU implementation Executive
project Q1 _ plan and email Maen(: ef
KPI: 5 PRT Executive Project All Wards implementation Days end June | end June submission to Publicgwbrks No target for
(416) Manager: Output| Management plan 2023/24 (Time) 2022 2023 - = - COGTA Roads and ' this quarter
Drawdown Q2 _ - Transport
schedule to Q3 _ _ P
COGTA Q4 Jun-23 _
DIVISION: Building Maintenance
WARDS TYPE OF
SDBIP/ KEY PROGRAMME/ MEASURES M&E
PLANNING TO UNITOF [BASELIN [ANNUAL MID YEAR EXPLANATION OF EVIDENCE RESPONSIB
BUDGET LEVEL PROJECT BENEFI PERFORMANC MEASURE |E TARGET QUARTER| PROJECT CUMULATIVE VARIANCE FOR IMPROVING PER LE PERSON VALIDATE
REF.NO E INDICATOR MILESTONE PERFORMANCE D SCORE
T QUARTER
% of wozs Q1L 100%
reques A
completed in line QL-Q4: .
- with works Q2 100% Request ) Assistant
KPLEPRT | Time Frame BUlding Ay wards|  requests % 100% | 100% 100% forms/E-malls, |- Manager: | -, ;e o4
(059) Indicator Maintenance received - - request register Building
Maintenance Q3 100% 2?§e\:;orks Senvices
Electricity and
Plumbing Q4 100%
% of works
Q1 100%
requests 01-04: .
completed in line Assistant
- with works Q2 100% Request . Manager:
KPL7PRT | Time Frame Bulding 1, \wards|  requests % 100% | 100% 100% _ _ forms/B-mails, |0 ne ) Achieved
(059) Indicator Maintenance ; request register o
received for 3 100% Building
. Q b and works ’
Maintenance Maintenance
Building and orders
Q4 100%

Carpentry




