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LocaL AuTtHoRITY NOTICE

LOCAL AUTHORITY NOTICE 754

The Municipal Manager of Mogale City Local Municipality hereby publishes Water Services
By-Laws for Mogale City Local Municipality in terms of Section 13 of the Local Government;
Municipal Systems Act 32 (2000) as set out hereunder.
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MOGALE CITY LOCAL MUNICIPALITY

WATER AND SANITATION SERVICES BY-LAWS
CHAPTER 1: GENERAL PROVISIONS

1 DEFINITIONS AND INTERPRETATION
In these By-laws and the Annexures thereto, unless the context otherwise indicates ~

accommodation unit:

ACtZ S

in relation to any premises means a building or section of a
building occupied or used or intended for residential occupation or
any other use by any person; -

means the Water Services Act 108 (1997}, as amended from time
fo time and includes the Wafer Services Provider Contract
Regulations of 19 July 2002;

affected person:

means a person who has been served with an enforcement
notice;

wégeni:

assighed powers to perform any act, function or duty under or for
the purposes of these By-laws or the Act, and includes any
persen acting under the control, direction or sub-delegation of the
first-mentioned authorised agent;

agreement:

means the contractual relationship between the Municipality or an
authorised agent and a customer, whether reduced to writing or
deemed to be reduced to writing;

applicant:

means a person who has applied in the prescribed manner io the
Municipality or its authorised ageni, for water services;

approved:

means approved by the Municipality;

authorised agent:

" authorised officer;

means & person or organization authorised by the Municipality to
perform any act, function or duty in terms of, or to exercise any
designated power under, these By-laws;

means a person authorised by the Municipality or its authorised
agent to perform one or more act, function or duty in terms of, or

basic sanitation:

means the prescribed minimum standard of services necessary
for the safe, hygienic and adequate collection, removal and
disposal of human excreta, and sewage from households,
including informal households;

basic water supply:

means the minimum standard of waler supply services
necessary for the reliable supply of water to households to
support life and personal hygiene, prescribed in terms of the Act;

means basic sanitation and basic water supply;

best practicable
environmentat option:

means the option that provides the most benefit or causes the
least damage to the environment as a whole, at a cost acceptable
to society, in the long term as well as in the short term;

borehole:

building regulations:

means a hole sunk into the earth for the purpose of locating,
abstracting or using subterranean water and includes a spring;

means the Nationai Building Regulations made in terms of the
National Building Regulations and Building Standards Act 103 :
{1987); o ;

business unit:

in relation to any premises means a building or section of a
building occupied or used or intended for offices, retail, wholesale,
trade or manufacturing or similar purposes;

By-laws

:Mogale Bylaws 2010

eans the Mogale City Water Se By-laws contained in this

201D
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document;
charge: means the prescribed fees and/or the prescribed tariff determined
R by the Municipality or its authorised agent from time to time;
combined installation: in rejation to water supply means a water installation used for fire
extinguishing and domestic, commercial, irade or industrial
- purposes,
commercial effluent; means efffuent emanating from an enterprise having a

commercial purpose where the effluent is neither iradefindustrial
effluent nor standard domestic sewage;

commercial purpose: in relation to the supply of water means water supplied to
premises to be used in the carrying out of a frade, commerce or
business;

communal sewer; means a sewer and connecting sewers through which sanitation
services are supplied to more than one consumer;

communal water: means a consumer connection through which water services are
supplied to more than one consumer;

connecting point: means the point at which a connection pipe joins a water

installation as well as the point at which a drainage installation
joins a connecting sewer,

connecting sewer: means a pipe owned by the Municipality and installed by it or its
authorised agent for the purpose of conveying sewage and/or
effluent from a drainage installation on any premises to a sewer
beyond the boundary of those premises or within a servitude area
or within an area covered by a way-leave document or other type
of agreement,

connection pipe: : means a pipe, the ownership of which is vested in the Municipality
or its authorised agent and installed by it for the purpose of
conveying water from a main to a waier installation, and includes
a "communication pipe" referred o in SANS 10252 (Installation of
Whater Services : Part I);

conservancy {ank: means a covered fank used for the reception and temporary
o . ~ retention of sewage and which requires emptying at intervals;
consumer: © means:

a} any person who occupies premises o whom, and in respect
of which premises, the Municipality or its authorised agent:
(1) agreed to provide water services;

(2) is actually providing water services; or

(3} has entered info an agreement with the Municipality or
its authorised agent for the provision of water services
to or on any premises;

b} the owner of any premises to which the Municipality or its
authorised agent is providing water services;

c) any person to whom the Municipality or its authorised agent
agreed to provide such water services where water services
are provided through a single connection fo a number of
accommodation units or consumers or occupiers;

d) a person who obtains access to water services provided
through a communal water services work; or

e} any end-user who receives water services from the
Municipality or its authorised agent or octher water services
institution, e

conventional water meter; means a water meter where the account is issued in accordance
with the consumption of water;

i
[
1
T

ECounciI: means the council of the Mogale City Local Municipality as

20105
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day:

referred to in Section 18 of the Local Government: Municipal

Structures Act 117 (1998),
means a 24-hour period commencing and ending at 24h00;

designated officer:

means a person in the employ of the Municipality or its authorised
agent authorised as a desighated officer in terms of Section 22 of
the Gauteng Rationalisaticn of Local Government Affairs Act 10
(1998), or if the Municipality or its authorised agent has for the
purpose of these By-laws, appointed a service provider which is
still operative, an empltoyee of such service provider, authorised
by it as a designated officer in terms of Section 120 of these By-
taws and acting within the scope of the powers, functions and
duties assigned to that service provider by the Municipality or its
authorised agent;

domestic purposes:

in relation to the supply of water means the generat use of water
supplied for personal and residential uses including health and
hygiene, drinking, ablution, culinary, household and garden
maintenance;

drain:

| drainage installation:

means that portion of the drainage installation that conveys

_ sewage or effiuent within any premises;

means a system situated on any premises and vested in the
owner thereof that is used for or intended to be used for or in
connection with the reception, storage, treatment or conveyance
of sewage or effiuent on that premises to the connecting point and
includes drains, fittings, appliances, septic tanks, conservancy
tanks, pit latrines and private pumping installations forming part of
or being ancillary fo such systems;

drainage work;

includes any drain, sanitary fitting, water supplying apparatus,
waste or other pipe or any work connected with the discharge of
liquid or solid matter into any drain or sewer or otherwise
connected with the drainage of any premises;

dwelling unit:

means an interconnected suite of rooms designed for residential
purposes and occupation by a single household regardless of how
many persons comprise the household;

duly qualified sampler:

means a person who takes samples for analysis from constructed,
natural water, water supply andfor wastewater disposal systems
and who has been certified as qualified to do so by the
Municipality or its authorised agent;

ECA:

means the Environment Conservation Act 73 (1989) and any
regulations made in terms thereof, or any superseding legislation;

effluent:

means any liquid other than sewage, whether or not cantaining
matter in solution or suspension, which is discharged from any
premises into a drainage work but does not include stormwaiter;

ElA:

'ElA Regulations:

means an environmental impact assessment as contemplated in

__the NEMA |, and/or the ECA;

means the regulations as promulgated under the ECA, section 26
of Part VI (Regulations regarding environmental impact reports),
and published in Government Newsletter 1183 on 5 September

1997, as amended from fime to time, or any regulations made in

substitution thereof under the ECA or any superseding legisiation;

emergency:

means any situation that poses a risk or potential risk to life,

heaith, the environment or property, or declared to be an'!

emergency under any law,

end of pipe:

means a designated position at which the reguiating authority

measures the final effluent from a wastewater treatment works for !

“This pazetis is also available free online at www.gpwonline.co.za
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license or authorisation issued by the regulating authority for the
discharge of final effluent as freated wastewater to the water
resource or for direct use;

" enforcement notice:

enforcement officer:

means any notice issued by a designated officer under these By-
laws which instrucis the person to whom it is issued {o comply
with the terms of the notice, and includes a compliance notice

_ contemplated in Section 130;

means any person duly appointed by the Municipality or iis
authorised agent as an enforcement officer to carry out
enforcement functions under these By-laws;

environmental cost:

means the full cost of all measures necessary to restore the
environment to its condition prior to the damaging incident and in
the event of this not being possible the value of the cost benefit
that has been lost through the damage to or destruction of the
environment;

final effluent:

“fire instaliation:

means liquid whether or not containing matter in solution or
suspension that flows from the final treatment unit of a wastewater

__ treatment works to the end of pipe;

means a water installation that conveys water for fire
extinguishing purposes only;

fixed quantity water delivery

means a walter installation, which delivers a fixed quantity of water

system: to a consumer in any single day,

flood ievet: means that level reached by flood waters resulting from a storm
designated as being of a frequency of 1 in 50 years;

flood plain: means the area subject to inundation by the flood level;

general installation:

means a water supply system and/or sewer, vesting in the
Municipality, which conveys water or wastewater for a
combination of domestic, commercial, frade and industrial
purposes;

high strength sewage:

household:

means sewage with a strength or guality greater than standard
domestic sewage; =~ ‘ L

means the family unit of persons, or individuals, in occupation of a
building or part of a building designed for residential occupation
by such family unit or individuals, including informal structures;

indusirial premises;

means premises upon which tradef/industriai effluent is produced
as a result of activities other than trade;

indusirial purposes:

in relation to the supply of water means water supplied to any
premises which consiitutes a factory as defined in the General
Adminisirative Regulations, published in terms of the
Occupational Health and Safety Act or any superseding
legislation; or the use of water for purposes of mining,
manufacturing, generating electricity, land-based transpon,
construction, irrigation or any related purpose;

Cinfluent:

inlet:

means wastewater that has passed through the inlet of a

.. wastewater treatment works;

means the first structure through which wastewater from an outfall
sewer or a pumping main flows when entering a wastewater
treatment works;

installation work:

means work in respect of the construction of, or carried out on, a
water and/or sanitation installation;

ke o means a kilolitre or one thousand litres or one cubic metre;
| kPa: ____means kilopascal or 0.1 metres of water head;
latrine pit: means a pit into which is discharged human urine and faeces as a

result of the use of a ventilaied improved pit latrine or other dry

2010
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law:

__agent,

sanitation system approved by the Municipality or its authorised

means any law, including the common law,

m: means metre, N e
main; means a pipe, other than a connection pipe, vesting in the

“measuring device:

Municipality or its authorised agent and used by it for the purpose
of conveying water to_any number of consumers; ,

means any method, procedure, process, device, apparatus, or
installation that enables the quantity and/or gquality of water
services provided fo be quantified or evaluated;

meter: means a water meter as defined by the Regulations published in
terms of the Trade Metrology Act 77 (1973) or any superseding
legislation or, in the case of a water meter of size greater than
100 mm, a device which measures the quantity of water passing
B through it;
mg/f means milligrams per litre; -
mm; means millimetre or one-thousandthofametre;
MSA: means the Local Government : Municipal Systems Act 32 (2000)
as amended from {ime to time;
Municipality: means Mogale City Local Municipality, established in terms of
section 12(1), read with Section 14(2) and Section 90(2) of the
Local Government: Municipal Structures Act 117 (1998); .
NWA: means the National Water Act 36 (1998) as amended from time to
time;
NEMA: means the National Environmental Management Act 107 (1998)
I as amended fromtime totime; .~
occupier: means a person who cccupies any premises or part thereof; N
ouifall sewer:; means pipe, drain, tunnel or any other conduit into which
wasfewater or sewage is discharged from a wastewater
reticulation system and through which the wastewater or sewage
G ___is conveyed to the inlet of a wastewater treatment works;
owner: means:

a) the person in whom from time to time is vested the legal tifle
to premises, including, but not limited to, the registered
owner according to the title deed;

b} where the owner of the premises concerned is insolvent,
deceased, or has assigned his estate for the benefit of his
creditors, has been placed under curatorship in terms of an
order of court, is a close corporation being wound up, oris a
company being wound up or under judiciat management, the
person in whom the administration of such premises is
vested as execufor, administrator, {rustee, assignee, curator,
liquidator or judicial manager as the case may be;

¢} in any case where the Municipality or its authorised agent is
unable to determine the identity of such person, a person
who is entitled 1o the benefit of the use of such premises;

d) the lessee under any registered lease of land which is
entered into for a pericd of not less than ten years or for the
natural life of the lessee or any other person mentioned in
such lease or which is renewable from time to time at the will
of the lessee indefinitely or for a period which together with

the first period of such lease amount in all fo not less than

ten years, whether or not such renewal is dependent on the
periodic consent or permission of, or the periodic renewal of

a license by the State or any statutory licensing body; or

“THis gazettd is also available free online at www.gpwonline.co.za
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e) inrelationto-

(1} a piece of land delineated on a sectional plan
registered in terms of the Sectional Titles Act 95 (1986)
as amended in the Sectional Titles Amendment Act,
2003 {Act 29 of 14 November 2003), the developer or
the body corporate in respect of the common property;
or

(2) a section as defined in the Sectional Titles Act and its
amendments, the person in whose name such section
is registered under a sectional title deed and includes
the lawfully appolnied representative of such a person;

persaon;

means any natural or juristic person, an unincorporated body,
and includes a voluntary association or trusi, an organ of state
and the Minister of Water Affairs and Foresiry or his successor in
function as Minister of Water Affairs;

means a measurement of acidity or alkaline level of a solution;

pH:
pollutant:

means the direct or indirect aiteration of the physical, chemical,
or biological properties of a water supply system, a water
installation or a water resource so as to make it -
a} less fit for any beneficial purpose for which it may be
reasonably expected to be used; or
b} harmful or potentially harmful-
(1) to the welfare, health or safety of human beings and
animals; or
{2) to any aguatic or non-aquatic organisms; or
{3) to the resource quality; or
{4) tothe environment; or
{5) to propenry;

pollution;

means the introduction of any substance into the water supply
system, a waler installation, stormwater drainage system,
wastewater disposal system or water resource, that may make the
water harmful to health or the environment or impair its quality for
the use for which it is infended;

premises:

means any piece of land, with or without improvemenis, the

external surface boundaries of which are delineated on:-

a) a general plan or diagram registered in terms of the Land
Survey Act 8 (1997) as amended by the Land Affairs
General Amendment Act 61 {1998), or in terms of the Deeds
Registries Act 47 (1837} as amended by inclusion of Section
29 of Act 88 (1984) and amended by Section 1 of Act 75
(1987), Section 9 of Act 14 (1993), by Section 1 of Act 132
{1293), Section 2 of Act 11 (1996) and Section 12 of Act 120
(1998); or

b) a sectional plan registered in terms of the Sectional Tities
Act 95 (1986);

prepayment"meter:

means a meter that can be programmed to limit the flow of water
intc a water installation to the amount that has been previously
purchased (prepurchased);

prepayment measuring
system:

means a meier and ancillary devices, approved by the
Municipality or its authorised agent, designed to measure and
allocate to a consumer the quantity of water prepurchased by the
consumer,

" prescribed:

means determined by the Municipality or resolved by the Council
from time to time:

means the prescribed fee and/or the prescribed tariff;

prescribed charge:
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prescribed fee; means a fee determined by the Municipality by resolution of the
Council where necessary in terms of section 10G(7)(a)(ii) of the
Local Government Transition Act 208 (1983) or any other
_applicable tegislation including the MSA;

prescribed form: means a form defermined by the Municipality from time fo time
and approved where necessary by a resolution of the Couneil;
prescribed tariff: means a tariff determined in a manner similar fo that for .a
o ) prescribed fee;
professional engineer: means a person registered as a professional engineer in terms of
... theEngineering Profession Act 46 (2000);
public nofice: means at least two notices, each notice bemg in one of the official

languages in general use in the area, but in a different official
language to the other notice and published in af least one
newspaper in general use within the area in question, preferably a
newspaper published predominantly in the same language as the

notice;
gualified plumber: means a person who has passed the plumbing trade test of the
L Department of Labour, and received a certificate in this regard;
regulations: means the Water Services Provider Contract Regulations of
19 July 2002;
SABS: . .. ... means the South African Bureau of Standards; o
sampler: means a person who takes samples for analysis from the water

supply system and/or wastewater disposal system and/or natural
water resources and who has been certified as qualified to do so
by the Municipality or its authorised agent; o
sampling device: means a collecting device for composite or individual sample
taking, directly connecied to a water supply system and/or
______ ) wastewater disposal system andfor a natural water resource;
sanitation installation: in relation to the disposal of human excreta, effluent or sewage
means the pipes, fittings, chambers, French drains, conservancy
tanks, septic tanks, VIP latrines and all works situated on any
premises and vested in the owner thereof and required for on site
disposal or for conveyance to the wastewater disposal system;
sanitation services: means the collection, removal and disposal or purification of
human excreta, sewage and any other effluent resulting from the
o use of water,
SANS: means a standard (South African National Standard) published by
the South African Bureau of Standards now referred to as
Standards South Africa (STANSA),

septic tank: means a tank designed to receive sewage to effect the adequate
decomyposition of organic matier in sewage by bacterial action;
service pipe: means a pipe which is part of a water installation and/or sanitation |

installation provided and installed on any premises by the owner
or occupier and which is connected or to be connected to a
connection pipe fo serve the water installation andfor sanitation
~installation on the premlses

sewage: means the liquid conveying the waste, human excreta and grey
water from accommodation units and from those activities on
tradefindustrial premises that produce a similar liquid that is not
trade/industrial effluent;

sewer; means any pipe or conduit which is the property of or iz vested in
the Municipality or its authorised agent and which may be used or
is intended for the conveyance of wastewater or sewage from a
premises; and "municipal sewer” has a corresponding inclusive

i meaning;
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standard domestic sewage: means domestic sewage with prescribed strength characteristics
in respect of chemical oxygen demand, total nitrogen, total
phosphates and settleable solids as being appropriate to sewage
discharges from premises containing households, but does not
include trade/industrial effluent;

stormwater: means water resulting from natural prec1p|tat:on or accumulation
___ and includes rainwater, subsoil water or spring water,
terminal water fitting: means a water fitting at an outlet of a water installation that
o controls the discharge of water;
,trac!ggfﬂuent — means the same as “radefindustrial effluent”;
tradefindustrial effluent: means any liquid, whether or not containing matter in solution or

suspension, which is given off in the course of or as a result of
any trade or commercial undertaking; manufacturing, mining,
chemical or other industrial process; or in any laboratory; or in
the course of research or agricultural activity, and includes any
liquid emanating from the use of water, other than sewage or

stormwater;
trade premises: means prem:ses upon which any form of fradefindusirial effluent
L is produced as a result of acfivities other than industrial,
trade purposes: in relation to the supply of water means water supplied to a
‘ - premises to be used in the carrying oui of afrade; |
treated wastewater: means any liquid that is discharged downstream of the end of

pipe to rivers, streams, watercourses or is drawn-off for direct use

- after having passedthroughawastewatertreatment works;

VIP latrine: means a ventilated improved pit latrine;

vulnerable consumer: means a consumer occupying land legally and with the consent of
the owner, but to which the consumer does not have title or over
which the consumer does not hold a lease providing security of
tenure;

wastewater: means any trade/industrial effluent discharged from a premises to
the wastewater disposal system or a mixure of tradefindustrial
effluent and sewage discharged from one or more premises to the
wasiewater disposal system,;

wastewater disposal means the sewers, structures, pumps, pipes, valves, measuring

system:; devices or other appurienances used in the conveyance of
wastewater or sewage through the wastewater reticulation system
and outfall sewers and ireatment thereof at a wastewater
treatment works under ihe conirol of the Municipality or iis
authorised agent and which may be used by the Municipalily or its
authorised agent in connection with the disposal of wastewater or

) o ~ sewage or effluent delivered by road haulage;

wastewater reticulation means the sewers, structures, pumps, pipes, valves, measuring

system: devices or other appurtenances used in the conveyance of
wastewater or sewage from one or more premises to one or more

B _outfall sewers;

wastewater treatment means any installation owned by the Municipality or its authorised

works: agent containing one or more processes of improving the quality
of wastewater to an acceptable standard to be released as treated
wastewater fo rivers, sireams, watercourses or the place where
water is drawn-off for re-use, and for the sludge resulting from the
process or processes to be disposed of in an environmentally
appropriatie manner,

water fitting: means a component of a water installation, other than a pipe,
through which water passes or in which it is stored;
water installation: o in relation to the supply of water means the pipes and water
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fittings which are situated on any premises and vested in the
owner thereof and used or infended to be used in connection with
the use of water an such premises, and includes a pipe and water
fitting situated outside the boundary of the premises, which either
connects to the connection pipe relating to such premises or is
otherwise laid with the permission of the Municipality or its
authorised agent;

water services:

means water supply services andfor sanitation services, as
defined in these By-laws;

water services authority:

means any municipality, including a district or rural council as |
defined in the Local Government Transition Act, 1993 (Act No 209
of 1993) responsible for ensuring access to waier services;

water services instifution:

means a water service authority, a water services provider, a
water board and a water services commiitee;

water services
intermediary:

means any person who is obliged {o provide water services to
another in terms of a contract where the obligation to provide
water service is incidental to the main object of the contract;

| water services provider:

means any person who provides water services to consumers or
to another water services institution but does not include a water
services intermediary;

water services work:

means a reservoir, dam, well, pump-house, borehole, pumping
installation, purification works, wastewater treatment works,
access road, electricity transmission line, pipeline, meter,
measuring device, fitting or apparatus built, installed or used by a
water services institution to provide water services;

water supply services:

means ihe abstraction, conveyance, treatment and distribution by
the Municipality or its authorised agent of water for domestic,
frade, industrial and commercial purposes;

water supply system:

means the structures, aqueducts, pipes, valves, pumps, meters or
other apparatus relating thereto which are vested in the
Municipality or its authorised agent and are used or intended to be
used in connection with the supply of water,

wet industry: means an industry which discharges trade/industrial effiuent from
an industrial premises;
working day: means a day other than a Saturday, Sunday or public holiday as

defined in the Public Holidays Act 36 {1994); and

working month:

means a calendar month excluding any Saturday, Sunday, public
holiday as defined in the Public Holidays Act 36 (1994).

2 MEANING OF CERTAIN WORDS IN THE SAME ACTS

2.1 Any word or expression used in these By-laws to which 2 meaning has been

assigned in:

a) the Act, will bear that meaning; and

b) the National Building Regulations and Building Standards Act 103 (1997) and
Chapter I} of the Building Regulations thereunder, will bear that meaning
unless the context indicates otherwise.

2.2 Any reference in these By-laws to the male or female gender includes a reference to
the other gender and, where appropriate, to the neuter gender.
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31

3.2

3.3

3.4

3.5

36

3.7

4.1

4.2

OBLIGATIONS

The Municipality or its authorised agent must ensure that there is compliance with the
By-laws and shall comply with the By-laws.

The Municipality or its authorised agent must take reasonable measures to provide
basic water supply services required by the Act to everyone inside the defined limits
of the Municipality’s area of jurisdiction, subject to the limitations contained in the Act
and the Municipality's resources.

Notwithstanding this basic right, every person who is the head of a household or in
charge of a business enterprise or a commercial, trade or industrial undertaking and
who or which desires water services must make application to the Municipality or its
authorised agent to acquire such services.

If the Municipality or its authorised agent is unable to meet the general requiremenis
of all its consumers, it must give preference to providing basic water supply services
fo all its consumers.

The Municipality or its authorised agent must prepare policies and procedures to give
effect to these By-laws and to amend the policies and procedures from fime to time
as the need arises.

The Municipalily or its authorised agent must monitor compliance with the By-laws
and must report fo the Council and the regulatory authority at intervals determined by
and in the format required by the Council and the regulatory authority.

The Municipality or its authorised agent shall not be obliged to provide water services;

a) to areas or consumers outside the defined limits of the Municipality’s area of
jurisdiction;

b) where, due to the nature of the topography, water services cannot be provided
economically and/or cost effectively; or

c) where the necessary bulk infrastructure does not exist or is inadequate to service
additional consumers, in which event the Municipality or its authorised agent
should permit the owner of a premises to propose methods by which water
services can be provided at the owner's expense, but the Municipality or its
authorised agent shall not be obliged to accept the owner's proposal.

PROHIBITION OF ACCESS TO WATER SERVICES OTHER THAN THROUGH
THE MUNICIPALITY

No person is permitted to have access to water services from a source other than
from the Municipality or its authorised agent, without the approval of the Municipality
or its authorised agent.

Despite the provision of Clause 4.1, a person who, at the commencement of these

By-laws, was using water from another source may continue to do so —

a) for a period of 60 (sixty) days after he or she has been requested by the
Municipality or its authorised agent to apply for approval; and

b) thereafter until the application for approval is granted if it has not been granted
within that period; or

c) for a reasonable period thereafter within the discretion of the Municipality or its
authorised agent, if the application for approval is refused.
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4.3  In granting approval, the Municipality or its authorised agent may require the person
seeking approval fo supply such services as may be specified in the approval fo
others on reasonable terms, which may be specified by the Municipality or iis
authorised agent.

5 LEVELS OF SERVICE

5.1 The Municipality is empowered by the Act and the MSA to provide water services io
consumers at various levels of service.

5.2  The Municipality or its authorised agent may provide the various levels of service set
out in Clause 5.3 to consumers at the prescribed charges determined by the
Municipality from time fo time in accordance with Annexure A: General Rules
Regarding Charges and applied in accordance with Section 9 of these By-laws.

5.3 The levels of service shall comprise:

Service Level 1, must satisfy the minimum standard for basic water supply and basic
which: sanitation as required in terms of the Act and its applicable regulations,
and must consist of:

a)  awater supply service from communal water points; and

by  aventilated improved pit latrine located on each premises.

Service level 2, must consist of:

which: a) a metered or unmeiered water connection pipe to each premises
with an individual yard standpipe;

b) a connecting sewer from each premises; and

¢}  a pour flush toilet or other toitet approved by the Municipality or its
authorised agent, which must not be directly connected fo the water
installation

provided that:

d)  the meter may consist of a prepayment measuring system;

e}  the average water consumption per premises through the water
connection pipe for the zone or group of premises in the zone does
not exceed the quantity over any 30 (thirty) day period set out in the
Municipality’s policy on free basic services as amended from time to
time;

f) the water standpipe is not connected to any other terminal water
fitting on the premises;

a) in the case of a communail sewer forming part or the whole of a
sanitation installation, a collective agreement has been signed by
the group of consumers accepting responsibility for the operation,
maintenance and repair of the communal sewer; and

h)  in the event of payment defauit by a consumer, the Municipality or
its authorised agenti may adopt any measures necessary to:

(1) limit the water flow to the premises to the quantity per day or
over any 30 (thirty} day period set out in the Municipality's policy
on free basic services as amended from time to time in respect
of a premises used for domestic purposes; and

(2) limit or discontinue the supply of water in respect of premises
used for commercial, trade or industrial purposes.

Service Level 3, must consist of:

which: a) a metered full pressure water connection to each premises; and

b) a conventional waterborne drainage installation connected to the
municipal sewer
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provided that:

¢) the meter may consist of a prepayment measuring system;

d} in the event of payment default by a consumer, the Municipality or
its authorised agent may adopt any measures necessary to:

(1) limit the water flow to the premises to the quantity per day or
over any 30 (thirty) day period set out in the Municipality's policy
on free basic services as amended from time to time in respect
of premises used for domestic purposes; and

(2) limit or discontinue the supply of water in respect of premises
used for comiercial, frade or Industriai purposes.

54  Notwithstanding the requirements of Clause 5.3, where the Municipality or its
authorised agent agrees to provide water services at the expense of the Municipality
or its authorised agent fo more than one occupier of a premises, including fo
vulnerable consumers, the Municipality or its authorised agent Is entitled to provide a
communal water supply from communal water points, prepayment meters and
communal latrines of the nature and at the number of consumers per latrine that the
Municipality or its authorised agent deems fit. Such an arrangement can be an
interim measure or a permanent measure where the measure is not in contravention
of the Act, regulations published in terms of the Act or any other law or regulation.

6 AGREEMENT FOR WATER SERVICES

6.1 No person may consume, abstract or be suppiied with water from the water supply
systern, or ulilise the wastewater disposal system or any other sanitation services
unless he or she has applied to the Municipality or iis authorised agent on the
prescribed form for such services and such application has been agreed to by the
Municipality or its authorised agent.

6.2  Where a premises or consumer is provided with water services, it shall be deemed
that an agreement in terms of Clause 6.1 exists.

8.3  An application for the use of water services approved by the Municipality or its
authorised agent consfitutes an agreement between the Municipality or its authorised
ageni and the applicant and takes effect on the date referred to in the application.

64  The applicant will be liable for all the prescribed charges in respect of water services
rendered to him or her until the agreement has been {erminated in accordarice with
these By-laws, and is deemed to be the consumer.

6.5 The Municipality or its authorised agent may, if it deems it expedient, require any
other person to bind himself or herself jointly and severally with the consumer, for the
payment of any charges fo become payable under these By-laws.

6.6  An application form must contain at ieast the following minimum information:

a) a declaration by the applicant that he or she is aware of and understands the
conients of the form;

b) a declaration by the applicant that he or she is aware of and understands these
By-Laws and acknowledges that they are binding on him or her by virtue of the
fact that the Municipality will provide the required services;

¢) the name of the proposed consumer and his or her identity or registration
number, as applicable;
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6.7

6.8

6.9

71

7.2

7.3

d} the address, stand number or properlty description on the title deeds of the
premises fo or on which water services are to be rendered or the communal
water services work where water services will be used:;

e) the address to which accounts must be sent;

fy if water is to be supplied, the purpose for which the water is to be used;

g) the agreed date on which the provision of water services will commence; and

h) a copy of any applicable leage agreement or writien confirmation from the owner
or the owner's agent, stating the date of occupation,

Water services rendered to a consumer are subject to the provisions of these By-
laws, the Act as well as the conditions of the agreement.

The applicant must be informed if the Municipality or its authorised agent refuses an
application for the provision of water services, or is unable to render such water
services on the date requested for such provision of water services to commence or
is unable to render the water services, and the Municipality or its authorised agent,
must furnish the applicant with the reasons therefore and, if applicable, when the
Municipality or its authorised agent will be able to provide such water services.

Despite anything else stated in these By-laws, the agreement referred to in
Clause 6.1 is an agreement between the consumer on the one part and the
Municipaiity and the authorised agent approving the application, and the terms and
conditions of that agreement are enforceable jointly and severally by the Municipality
and/or such agent.

SPECIAL AGREEMENTS FOR WATER SERVICES

The Municipality may enter into a special agreement for the Municipality or its
authorised agent to provide water services to or receive water services from another
municipality under terms to be agreed between the Municipality and the other
municipality and subject to any law or regulation governing the relationship between
the Municipality and the other municipality,

Subject to any law or regulation governing the relationship between municipalities,
where another municipality or a water services institution has a water services work
within the area of jurisdiction of the Municipality, the Municipality may senter into an
agreement with the other municipality or water services institution setting out
conditions, inciuding environmental protection measures.

The Municipality or its authorised agent may enter into a special agreement for the
provision of water services to an applicant:

7.3.1 inside its -area of jurisdiction, if the service applied for necessitates the
imposition of conditions not contained in the prescribed application form or in
{hese By-laws; and

7.3.2 outside its area of jurisdiction, if such application has been approved by the
municipality or its authorised agent having jurisdiction in the area in which the
premises to be supplied is sifuated.
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8 TERMINATION OF AGREEMENTS

8.1 Subject fo the provisions of Clauses 13.1, 13.2, 13.3, and 13.4 :

a) a consumer may terminaie an agreement for the provision of water services
by giving to the Municipality or its authorised agent not less than 7 (seven)
working days' notice in writing of his or her intention to do so; and

b) the Municipality or its authorised agent may, by nofice in writing of not less
than 30 (thirty) working days, advise a consumer of the ferminafion of his or
her agreement for the provision of water services -

(1) if the consumer has not used the water services during the preceding
6 (six) months and has not made arrangements to the satisfaction of
the Municipality or its authorised agent for the continuation of the
agreement;

(2) if the consumer has failed to comply with the provisions of these By-
laws and has failed o reciify such failure to comply following the issue
of an enforcement notice or has failed to pay any tariffs or charges due
and payable, provided that the procedure set out in the Act, the
Customer Charter or any other applicable law must be followed before
the agreement is terminated; or

(3}  in terms of an arrangement made by the Municipality or ifs authorised
agent with another water services institution to provide water services
to the consumer.

8.2  The Municipality or its authorised agent may, after having given notice, terminate an
agreement for water services if a consumer has vacated the premises to which such
agreement relates.

9 PRESCRIBED FEES FOR WATER SERVICES

9.1 All prescribed fees payable in respect of water services rendered by the Municipality
or its authorised agent in terms of these By-laws, including but not limited to the
payment of connection fees, fixed fees, charge for water supplied or any additional
fees or interest in respect of failure to pay such fees on the specified date shall be in
accordance with the Municipality's tariff policy and must be determined by the
Municipality by a resolution passead by the Council,

9.2  All fees determined by the Municipality for the use of the sewers or for discharge into
the wastewater disposal system or otherwise in connection with the sanitation
services are payable in accordance with the rules in Annexure A of these By-laws by
the owner of the premises, or the consumer, whichever is applicable, in respect of
which the fees are raised.

9.3 if any premises, whether or not there are any improvements thereon, is, or in the
opinion of the Municipality or its authorised agent could be, connected to the sewer,
the owner of that premises must pay to the Municipality or its authorised agent the fee
determined by the Municipality or its authorised agent.

9.4  The policies concerning free basic water services with regard to townhouses, flats,
backyard dwellings, sub-divisions, informal settlements and registered food projects
shall be in accordance with the Municipality’s tariff policy andfor the Municipality's
indigent policy.
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10 DEPOSIT

10.1

10.2

10.3

10.4

10.5

10.6

10.7

10.8

11

Every consumer must on application for the provision of water services and before
such water services will be provided by the Municipality or its authorised agent,
deposit with the Municipality or its authorised agent a sum of money equal to the
estimated charge for 2 {two) average month's water services as determined by the
Municipality or its authorised agent. The deposit in respect of the water supply
services may differ in the light of the measuring device used to measure the quantity
of water used on the premises.

The Municipality or its authorised agent may require a consumer to whom services
are provided and who was not previously required to pay a deposit, for whatever
reason, to pay a deposit on request, within a specified period.

The Municipality or its authorised agent may from time ic time review the sum of
money deposited by a consumer in terms of Clause 10.1 and, in accordance with
such review -

a) require that an additional amount be deposited by the consumer; or _
b) refund to the consumer such amount as may be held by the Municipality or its
authorised agent in excess of the revised deposit.

Subject fo the provisions of Clauses 10.5, and 10.8, an amount deposited with the
Municipality or its authorised agent in terms of Clauses 10.1 and 10.2 may not be
regarded as being in payment or part payment of an account due for water services
rendered,

if, upon the termination of the agreement for the provision of water services, an
amount remains due to the Municipality or its authorised agent in respect of water
services rendered to the consumer, the Municipality or its authorised agent may apply
the deposit in payment or part payment of the outstanding amount and refund any
balance to the consumer, if the address of the consumer is known.

No interest will be payable by the Municipality or its authorised agent on the amount
of a deposit held by it in terms of this section.

An agreement for the provision of water services may contain a condition that a
deposit will be forfeited to the Municipality or its authorised agent if it has not been
claimed within 12 (twelve} months of the date of termination of the agreement.

In the case of disconnection of a water supply for an unpaid account, the deposit will
be allocated fo the unpaid account, and a new deposit must be paid before the water
supply is reconnected.

PAYMENT FOR WATER SERVICES

Water services provided by the Municipality or its authorised agent to a consumer
must be paid for by the consumer at the prescribed fee, for the particular level of
service provided.

A consumer is responsible for payment for all water services provided to him or her
from the date of commencement of the services until the date of termination thereof.

The Municipality or its authorised agent may estimate the quantity of water services
provided in respect of a period or periods within the interval between successive
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measurements which may not be more than 180 {one hundred and eighty) days apart
and may render an account fo a consumer for the services so estimated. Such an
estimate shall, for the purposes of these By-laws, be regarded as an accurate
measurement until the contrary is proved.

11.4 If a consumer uses water supply services for a level of service other than that for
which it is provided by the Municipality or its authorised agent in ferms of an
agreement and as a consequence is charged at a rate lower than the rate which
should have been charged, the Municipality or its authorised agent may make an
adjustment of the amount charged in accordance with the rate which should have
been charged and recover from the consumer the amount payable in accordance with
such adjustment, and may also review the amount of the deposit held in accordance
with Clause 10.1.

11.5 If amendmenis to the prescribed fees for water services provided become operative
on a date between measurements for the purpose of rendering an account in respect
of such fees:

a) the same quantity of water services must be regarded as having been provided in
each period of twenty-four hours during the interval between the measurements;

and

b) any prescribed fee must be calculated on a pro rata basis in accordance with the
prescribed fee that applied immediately before such amendment and with such
amended charge.

11.6 Failure by the Municipality or its authorised agent to comply with the period of 180
(one hundred and eighty) days referred fo in Clause 11.3 will not disenfitle the
Municipality or its authorised agent from recovering any monies due to it by the
consumer.

12 PAYMENT IN RESPECT OF PREPAYMENT METERS

12.1  All amounts due for water consumption shali be made in advance by the purchasing
of relevant water credits/tokens from the Municipality and/or its designated agent(s)
appropriate to the prepayment meter installed on the property.

12.2  When a consumer is supplied with water through a prepayment meter, in addition to

the requirements of Sections 10 and 11:

a) no refund of the amount tendered for the purchase of water credit shall be given
at the point of sale after initiation of the process by which the prepayment meter
token is produced;

b) when a consumer vacates any premises where a prepayment meter is installed,
no refund for the credit remaining in the meter shall be made to the consumer,;
and

c} the Municipality or its authorised agent shalf not be liable for the reinstatement of
credit in a prepayment meter lost due to tampering with, or the incorrect use or
abuse of, a prepayment meter and/or token.

13 ACOUNTS

“Mogalé Bylaws 2010
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13.1  General
13.1.1 Accounts must be rendered and administered in accordance with the
requirements of the Municipality or its authorised agent.
13.1.2 If it is established that a meter is defective, the Municipality or its authorised
agent must, in accordance with Section 38:
a) in the case of a conventional meter, adjust the account rendered;
b) in the case of a prepayment meter
(1) render an account where the meter has been under-registering; or
(2) issue an applicable credit where the meter has been over-registering.
13.1.3 The sections relating to credit control measures in these By-laws shall lapse
upon the promulgation of relevant credit control by-laws by the Municipality or
its authorised agent which replace the measures set out herein.

13.2Transitional Measures

13.2.1 Monthly accounts will be rendered to consumers for the amount due and
payable, at the addresses last recorded with the Municipality.

13.2.2 Failure by the Municipality or its authorised agent to render an account does
not relieve a consumer of the obligation to pay any amount due and payable.

13.2.3 An account rendered by the Municipality or its authorised agent for water
services provided to a consumer must be paid not later than the final date for
payment specified in such an account, which date must be at least 14
(fourteen) days after the date of the account.

13.2.4 If payment of an account is received after the date referred fo in Sub-
clause 13.2.3, a late payment fee or interest as may be prescribed, must be
paid by the consumer to the Municipality.

13.2.5 Accounis must show the following:

a) the consumption or estimated consumption or assumed consumption as
determined for the measuring and/or consumption period;

b) the measuring or consumption period;

c) the applicable tariff;

d) the amount due in terms of the consumption;

e) the amount due and payable for any other service rendered in terms of
these By-laws by the Municipality;

f} the amountin arrears, if any;

g) the interest payable on arrears, if any;

h) the final date for payment; and

i) the methods, places and approved agents where payment may be made.

13.2.6 Accounis must state that;

a) the consumer may conciude an agreement with the Municipality for
payment of the arrears amount in installments, at the Municipality's offices
before the final date for payment, if a consumer is unable to pay the full
amount due and payable,

b} if no such agreement is entered into, the Municipality may discontinue or
limit the water services after sending a final demand notice to the
consumer;

¢) legal action may be instituted against any consumer for the recovery of
any amount 30 (thirty} days or more in arrears;

d) the defaulting consumer’s name may be made public, and may be listed
with a credit bureau or any other equivalent body as a defaulter;

e) the account may be handed over fo a debt collecior or attorney for
collection;

f) proof of registration as an indigent consumer in terms of the Municipality's
indigent policy must be handed in before the final date for payment; and

g) an indigent consumer is only entitled to basic water supply services and
that an indigent consumer will be liable for payment in respect of water

“Mogale Bylaws 2010
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services used in excess of the quantity for basic water supply and basic
sanitation.

13.3Queries or complaints in respect of account

13.3.1 A consumer may lodge a guery or complaint in respect of the accuracy of the
amount due and payable in terms of an account rendered to him, her or it.

13.3.2 A query or complaint must be lodged with the Municipality before or on the
final date for payment of the account, or as soon as reasonably possible
thereafter.

13.3.3 Where a query or complaint is lodged after the final date for payment of the
account queried or complained about, such query or complaint must be
accompanied by the payment of at least an amount equal to the average
amount that was due and payable during the preceding 3 (three} months.

13.3.4 The Municipality must register the query or complaint and provide the
consumer with a reference number.

13.3.5 The Municipality must:

a} investigate or cause the query or complaint to be investigated within 14
(fourteen) days, or as soon as possible after the query or complaint is
registered; and

b) inform the consumer, in writing, of its finding as soon as possible
thereafter, whereupon any arrears found to be due and payable must be
paid within 7 (seven) days from the date on which the consumer is notified
of the amount due and payable.

13.4Arrears ‘

13.4.1 If a consumer fails to pay the amount due and payable on or before the final
date for payment, the unpaid amount is in arrears and a final demand notice
may be sent and may be hand delivered or posted, per mail, to the most
recent recorded address of the consumer.

13.4.2 Failure to deliver or send a final demand notice does not relieve a consumer
from paying such arrears.

13.4.3 The final demand notice must contain the following:

a) the amount in arrears and any interest payable, and the date by which
such arrears and interest must be paid,

b) that the consumer may conclude an agreement with the Municipality for
payment of the arrears amount in instaflments within 14 (fourteen) days of
the date of the final demand notice;

¢) that if no such agreement is entered into within the stated period that the
water services will be discontinued or limited and that legal action may be
instituted against the consumer for the recovery of any amounts 30 (thirty)
days or more in arrears, without further notice;

d) that the consumer's name may be made public, and may be listed with a
credit bureau or any other equivalent body as a defaulter;

e) that the account may be handed over to a debt collector or attorney for
collection;

f) proof of registration and written confirmation of indigent status by the
Municipality, as an indigent consumer in ferms of the Municipality's
indigent policy, must be provided on or before the date of payment
contemplated in a); :

g) that an indigent consumer is only entitied to basic water supply services
and that an indigent consumer wili be liable for payment in respect of
water services used in excess of the quantity of basic water supply and
basic sanitation; and

h) an opportunity for the consumer to make representation in writing, on or
before the date of payment contemplated in a);
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13.4.4 Interest may be levied on all arrears at a rate prescribed by the Municipality
from time to time.

13.4.5 The amount due and payable by a consumer constituies a consolidated debt,
and any payment made by the consumer of an amount less than the total
amount due will be allocated in reduction of the consolidated debt in the order
determined by the Municipality.

13.4.6 The Municipality may, after the expiry of the period allowed for payment in
terms of the final demand nofice, hand deliver or send, per mail, {o the last
recorded address of the consumer a discontinuation notice informing such a
consumer:

a) that the provision of water services will be or has been discontinued or
limited an the date stated on the discontinuation netice: and

b) advising the consumer of steps which can be taken to have the service re-
connected or reinstated.

13.4.7 If representations made by a consumer are unsuccessful either wholly or in
part, a final demand notice complying with the provisions of Sub-clauses
13.4.3 a) to g) must be given to the consumer in the manner provided for in
Sub-ciause 13.4.1, stipulating that no further representations may be made.

13.4.8 Subject to the provisions of Section 4(3) of the Act, and subject to the
provisions of the Promotion of Administrative Justice Act 3 (2000), having
been observed, save that the Municipality's reasons for its decision to act
must be supplied within seven days after a request therefore, the Municipaility
may limit or discontinue water services to a consumer if;

a) full payment was not received within the period stated in the final demand
notices referred fo in Sub-clauses 13.4.3 and 13.4.7;

b) no agreement was entered into for the payment of arrears in instaliments;

¢) no proof of registration as an indigent consumer was furnished within the
period provided for in the final demand notice contemplated in Sub-
clauses 13.4.3 and 13.4.7;

d) no payment was received in accordance with an agreement for payment
of arrears;

e} no representations as contemplated in Sub-clause 13.4.3 h) were made
within the period provided for in the final demand notice, contemplated in
Sub-clause 13.4.3; and

f) the representations referred to in Sub-clause 13.4.7 have not been wholly
acceded to by the Municipality.

13.4.9 Where an account rendered to a consumer remains outstanding for more than
60 (sixty) days:

a) the defauiting consumer’s name may be made public, and may be listed
with a credit bureau or any other equivalent body as a defaulter: and

b) the outstanding debt may be handed over to a debt collector or an
attorney for collection.

13.4.10 A consumer will be liable for any administration fees, costs incurred in taking
action for the recovery of arrears and any penalties, including the payment of
a higher deposit.

13.4.11 Where a body corporate is responsible for the payment of any arrears
amount to the Municipality in respect of a sectional title development, the
liability of the body corporate shall be extended to the members thereof,
jointly and in proportion to the participation quota of each sectional title unit.

13.4.12 No action taken in terms of this section due to non-payment will be
suspended or withdrawn unless the arrears, any interest thereon,
administration fees, additional charges, costs incurred in taking legal action
and any penalty, including the payment of a higher deposit, which are
payable, are paid in full,

“Mogale Bylaws 20/
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13.4.13 Subject fo the provisions of the Act, an agreement for payment of the arrears
amount in instaliments, eniered into after the water services were
discontinued or limited, will not resuit in the water services being restored
until the arrears, any interesi thereon, adminisiration fees, costs incurred in
taking legal aciion and any penalty, including payment of a higher deposit,
are paid in full

14 LIMITATION AND/OR DISCONTINUATION OF WATER SERVICES

14.1 Subject to the provisions of Sections 8 and 13 of these By-laws and in accordance
with Section 4(3) of the Act, the Municipality or its authorised agent may limit or
discontinue water services provided in terms of these By-laws -

a} at the written request of a consumer;

b) if the agreement for the provision of services has been terminated in ferms of
Section 8.and it has not received an application for subsequent services to the
premises within a period of 90 (ninety) days of such termination;

¢) if the building on premises to which water services were provided has been
demolished;

d) if the consumer has unlawfully interfered with the water service in any way;

e) inan emergency,

f) if there has been material abuse of the water services by the consumer or an
occupier of the premises; or

g) if the use of the water services is creating significant environmental damage or
water pollution.

14.2 The Municipality or its authorised agent will not be liable for any damages or claims
that may arise from the limitation or discontinuation of water services in terms of
Clause 14.1.

14.3 The Municipality or its authorised agent wil, where a water service has been
discontinued, only be obliged to restore it when the prescribed fees for the
discontinuation and reconnection of the water service and any applicable deposit
have been paid.

15 RESTORATION OF WATER SERVICES

When a consumer enters into an agreement for the payment of the arrears amount in
installiments after the receipt of a final demand notice or a discontinuation notice the water
services will be restored to the type or level of service the consumer elected in terms of the
agreement for the provision of water services, within 10 (ten) working days.

16 WATER SERVICES FOR COMMUNAL WATER AND SANITATION
INSTALLATIONS

16.1 The Municipality or its authorised agent must provide water services in respect of a
communal water installation and/or a communal drainage installation only once the
consumers served by that communal water installation andfor communal drainage
installation have, by means of an association or other legal enfity, concluded an
agreement for the maintenance of the communal water installation and/or communal
drainage installation with the Municipality or its authorised agent, and such service
must be supplied in accordance with the provisions of that agreement, subject
otherwise to the provisions of these By-laws.

16.2 The Municipality or its authorised agent may provide sanitafion services in respect of
communal toilet facilities, including toilet facilities for vulnerable consumers, only once
_Mogale By laws 2010 3

This gazelie is ‘alsa available free online at www.gpwoniine.co.za




26 No. 156

PROVINCIAL GAZETTE EXTRAORDINARY, 10 JUNE 2013

17

171

17.2

17.3

17.4

18

18.1

18.2

18.3

18.4

the consumers served by the toifet facilities, the owner of the premises and the
Municipality or its authorised agent conciude an agreement and such service must be
supplied in accordance with the provisions of that agreement, subject otherwise to the
provisions of these By-laws.

ENVIRONMENTAL IMPACT ASSESSMENTS

i an EIA is required to be carried out before the provision of the water services can
be approved or commenced, the applicant for such services shall be responsihle for
the carrying out of such EIA and for the expenses connected therewith.

After environmental approval has been granted and the provision of water services
has been approved by the Municipality or its authorised agent, it is the responsibility
of the proposed consumer or any entity established under any law to represent the
property interesis of any consumer or group of consumers to ensure that all laws and
conditions affected by the provisions of waier services and relating to environmental
management and control are complied with.

Failure to comply with Section 24g of the NEMA may result in a fine and/or
imprischment.

Any developments which may, directly or indirectly, have an influence on the natural
water balance and/or water quality in the Cradle of Humankind World Heritage Site,
must be approved in writing by the Executive Manager: Infrastructure of the
Municipality or his successor in titte. Such developments include, but are not limited
to, boreholes, French drains, conservancy tanks, septic tanks, VIP latrines, and all
works associated with water instaliations and sanitation instaliations.

GENERAL RESPONSIBILITY FOR COMPLIANCE WITH THESE BY-LAWS, AND
OTHER LAWS

The owner of a premises is ultimately responsible for ensuring compliance with these
By-laws in respect of all or any matters relating to any water installation or sanitation
installation, and if he or she is not the consumer the owner is jointly and severally
liable with the consumer in respect of all matters relating to the use of any water
installation and sanitation installation including any financial obligation,

The consumer is primarily responsible for compliance with these By-laws in respect of
matters relating to the use of any water services.

No approval given under these By-laws relieves any owner or consumer from
complying with any other law relating to the abstraction and use of water, or the
disposal of effluent and sewage.

if in the process of any water or sanitation related developments, a person discovers
any archaeological or palagontological objects/materials or meteorites, the person
must report such findings to the responsible heritage authority or to the Municipality or
its authorised agent or museum ~ in accordance with Section 35(3) of the National
Heritage Resources Act 25 (1999).
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19

19.1

19.2

20

UNAUTHORISED USE OF WATER SERVICES

No person may gain access to water services from the water supply system,
wastewater disposal system or any other sanitation services unless an agreement
has been entered into with the Municipality or its authorised agent for the rendering of
those services.

A designated officer may issue a compliance notice in terms of Section 130 {o ensure

compliance with Clause 19.1 by, inter-alia, ordering a person making unauthorised

use of water services fo -

a) apply for such services in terms of Section 6 or Section 7; and

b) undertake and complete, to the reasonable satisfaction of the enforcement
officer, such works as may be necessary {o ensure that the water installation and
sanitation installation through which access was gained complies with the
provisions of these By-laws, and to make application in the prescribed manner for
such insiallations.

CHANGE IN PURPOSE OF WATER SERVICES .

Where the purpose or extent for which water services are used is changed, the consumer is
obliged to inform the Municipality or its authorised agent, and must enter into a new
agreement with the Municipality or its authorised agent, expressed to be effective from the
date on which such change of use took or will take effect, :

21

211

21.2

22

INTERFERENCE WITH WATER SUPPLY SYSTEM OR ANY SANITATION
SERVICES

No persan may interfere with the operation or undertake maintenance on any part of
a water supply system or sanitation services, which may include:

a) any part of the water supply sysiem,;

b) sewer reticulation or wastewater treatment works;

c} connection to the water supply system or wastewater disposal system; or

d) any other sanitation services,

unless authorised by the Municipality or its authorised agent in writing.

No person may interfere with, or willfully or negligently damage, or permit damage to
any part of the water supply system or wastewater disposal system belonging to the
Municipality or its authorised agent.

OBSTRUCTION OF ACCESS TO WATER SUPPLY SYSTEM OR ANY
SANITATION SERVICES

No person may prevent or restrict physical access fo the water supply system or wastewater
disposal system by any employee of the Municipality or its authorised agent.
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23

23.1

23.2

24

24.1

24.2

24.3

CHAPTER 2: WATER SUPPLY SERVICES
PROVISION OF CONNECTION PIPE

If an agreement for water supply services in respect of a premises has been
concluded and no connection pipe exisis in respect of the premises, the owner must
make application on the prescribed form and pay the prescribed fee for the
installation of such a pipe.

if application is made for water supply services which are of such an extent or so
situated that it is necessary to extend, modify or upgrade the water supply system in
order fo supply water fo the premises, the Municipalify or its authorised agent may
agree to the extension, modification or upgrade provided that the owner must pay for
the cost thereof, as determined by the Municipality or its authorised agent.

LOCATION OF CONNECTION PIPE

A connection pipe provided and installed by the Municipality or its authorised agent

must:

a) be located in a position determined by the Municipality or its authorised agent
after consultation with the owner of the premises served by the conneciion pipe
and be of a suitable size as determined by the Municipality or its authorised
agent; and

b) terminate;

(1) approximately 150 (one hundred and fifiy) mm inside the boundary on the
side of the Municipality between the land owned by or vested in the
Municipality or its authorised agent, or over which either of them has a
servitude or other right, and the adjeining land in private or public
ownership which is not subject to any such servitude or other right; or

(2} at the outllet of the water meter connected to the water installation to be
connected to the water main if the water meter is situated on the premises.

If there is land between the boundary of land owned by or vested in the Municipality
or its authorised agent and the land of an owner who has made an application
referred to in Clause 23.1, and the intervening land is nat subject to a servitude or
other right to carry a connection pipe, such pipe must terminate approximately
150 mm inside the boundary of the land owned by the Municipality or its authorised
agent or vested in it. The applicant must be responsible for any extension of the
water installation to the connecting point designated and agreed to by the Municipality
or its authorised agent and for obtaining at his or her costs, such servifudes over
other property as may be necessary.

The Municipality or its authorised agent shall be liable for the maintenance of any
meter and associated valve belonging to the Municipality or its authorised agent,
which may be situated on a consumer’s premises.
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24.4 The Municipality or its authorised agent may, at the request of any applicant, agree,
subject to such conditions as it may impose, fo a connection to a main other than that
which is most readily available for the provision of water supply to the premises;
provided that the applicant must be responsible for any extension of the waler
installation fo the connecting point designated and agreed to by the Municipality or its
authorised agent and for obtaining at his or her cost, such servitudes over other
property as may be necessary.

245 If the Municipality intends to replace a connection pipe, it shall give the owner
concerned not less than 10 (ten) working days notice in writing of the date after which
the owner shall effect a connection between the owner's water installation and the
replacement connection pipe.

246 The water connection pipe to each premises may only be connected to other
plumbing fixtures downstream of the meter where a meter Is installed in the
connection pipe.

25 ISOLATING VALVES

25.1An isolating valve shall:
25.1.1 be instalied in the service pipe of a water installation at a point not more than
1,5 {one comma five) m inside the boundary of the premises concerned; and
25.1.2 have ready access fo the vaive such that it may be readily operated.

25,2 An isolating valve shall be installed in a readily accessible position:
a) where any pipe enters any building or any portion of a building in separate
occupation; and
b) on a branch pipe from a service pipe.

26 PROVISICN OF SINGLE WATER CONNECTION FOR SUPPLY TO SEVERAL
CONSUMERS ON SAME PREMISES

26.1 Only one connection pipe to the water supply system may be provided for the supply
of water to any premises, irrespective of the number of accommodation units,
business units or consumers located on such premises.

26.2 Where the owner, or the person having the charge or management of any premises
on which several accommodation units and/or business units or consumers are
situated, requires the supply of water to such premises for the purpose of separate
supply to the different units or consumers, the Municipality or its authorised agent
may, in its discretion, provide and install either:

a) a single measuring device in respect of the premises as a whole or any number
of such units or consumers; or

b) a separate measuring device for each such unit or consumer or any number
thereof.

26.3 Where the Municipality or its authorised agent has installed a single measuring device
as contemplated in Sub-clause 26.2 a), the owner or the person having the charge or
management of the premises, as the case may be -

a) must, if the Municipality or its authorised agent so requires, install and maintain
on each branch pipe extending from the connection pipe to the different units or
consumers a separate measuring device and an isolating valve; and
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26.4

26.5

26.6

27

b) s liable to the Municipality or its authorised agent for the prescribed fees for all
water supplied to the premises through such a single measuring device,
irrespective of the different quantities consumed by the different consumers
served by such measuring device.

Notwithstanding the provisions of Clause 26.1, the Municipality or its authorised
agent may permit more than one connection pipe to be provided on the water supply
system for the supply of water to any premises comprising sectional titie units or if, in
the opinion of the Municipality or its authorised agent, undue hardship or
inconvenience would be caused to any consumer on such premises by the provision
of only one connection pipe.

Where the provision of more than one connection pipe is authorised by the
Municipality or its authorised agent under Clause 26.4, the charge for the provision of
a connection pipe is payable in respect of each water connection so provided.

Where a premises is supplied with water by a number of connection pipes, the
Municipality or its authorised agent may require the owner to reduce the number of
connection points and alter his or her water installation accordingly at the owner's
expense.

INTERCONNECTION BETWEEN PREMISES OR WATER INSTALLATIONS

An owner of a premises must ensure that:

28

a) no interconnection exists between the water installation on his or her premises
and the water installation on any other premises; and

b) where two or more accommedation or business units are situated on the same
premises and the water installations of such units are interconnected he or she
has obtained the prior written consent of the Municipality or its authorised agent
and complies with any conditions that may have been imposed.

DISCONNECTION OF WATER INSTALLATICN FROM CONNECTION PIPE

The Municipality or its authorised agent may disconnect a water installation from the
connection pipe and remove the connection pipe in accordance with the procedure stipulated
in Section 4 of the Act if:

29

29.1

29.2

29.3

“WMogale Bylaws 2010 BTE

a) the agreement for supply has been terminated in terms of Section 8 and the
Municipality or its authorised agent has not received an application for a
subsequent supply of water to the premises served by the pipe within a period of
90 (ninety) days of such fermination; or

b) the building on the premises concerned has been or is in the process of being
demolished pursuant fo the grant of a permit for such demolition in terms of law.

TEMPORARY WATER SUPPLY FROM A HYDRANT

The Municipality or its authorised agent may authorise a temporary supply of water to
be taken from one or more fire hydrants specified by it, subject to such conditions and
for such period as may be generally prescribed or specifically imposed by it in respect
of such supply.

Except in an emergency, a person who requires a temporary supply of water referred
to in Clause 29.1 must apply therefore,

The Municipality or its authorised agent may, for the purpose of supplying water from
a hydrant, provide a portable meter to be returned to the Municipality or its authorised
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agent on termination of the temporary supply, which portable meter and all other
fittings and apparatus used for the connection of the portable meter to a hydrant,
remains the property of the Municipality or its authorised agent and will be provided
subject to any conditions or fees imposed by the Municipality or its authorised agent.

29.4Before an applicant is provided with a meter in terms of Clause 29.3 he/she shall pay.
a) a deposit as indicated in the appropriate list of tariffs as an advance against the
water to be used; and
b) a deposit in respect of each meter and appurtenant apparatus supplied by the
Municipality or its authorised agent as security for their return in proper working
order.

26.5 The consumer to whom a meter and appurtenant apparatus are supplied in terms of

Clause 29.3 shall:

a) be responsible for the safekeeping and proper use thereof;

b) return the meter andfor associated appurtenant apparatus forthwith if it is
damaged in any way or becomes defective;

c) make the meter available for reading purposes before the seventh day of each
month or at such other intervals as may be prescribed by the Municipality or its
authorised agent; and

d) return the meter and associated appurtenant apparatus to the Municipality or its
authorised agent on the termination of the agreement for the temporary water
supply from the hydrant.

296 The consumer shall, in addition to paying for the water supplied to him/her by the
Municipality and/or its authorised agent, pay the prescribed charge for the use of the
meter and associaied appurtenant apparatus.

20.7 If a consumer fails to comply with the terms outlined under Sub-clause 29.5 c), the
Municipality or its authorised agent may render an account to him/her for a guantity of
water deemed by the Municipality or its authorised agent to have been supplied since
the last reading of the meter concerned. The quantity will be based on the maximum
designed flow rate of the meter in continuous use over a period of 8 (eight) hours per
day for 5 (five) days per week or on such lesser rate or period as the Municipality or
its authorised agent deems appropriate.

20.8 The charge referred to under Clause 29.6 shali continue to be levied until the
consumer returns the meter and all associated appurtenant apparatus or notifies the
Municipality or its authorised agent in writing that he/she is unable to do so.

29.9 Notwithstanding Clauses 29.7 and 29.8 if a consumer returns the meter in working
order and with its seal intact after being charged for water in terms of Clause 29.7
andfor Clause 29.8, the Municipality or its authorised agent shall adjust the amount
charged to the prescribed tariff of the water actually supplied to him and to the
appropriate chargé for the use of the meter and associated appurtenant apparatus.

20.10 If a consumer to whom water is supplied in terms of Section 29:

a) takes water from a hydrant that was not specified by the Municipality or its
authorised agent;

b) is found to be taking water, or to have taken water, from a hydrant without its
passing through a meter; or

c) fails to comply with any provision of Clause 298.5

the Municipality or its authorised agent may terminate the agreement for the

temporary water supply from the hydrant with immediate effect.
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31
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3t1.2

31.3

31.4

31.6

31.6

31.7

31.8

QUARTITY, QUALITY AND PRESSURE

Water supply services provided by the Municipality or its authorised agent must comply with
the minimum standards set for the provision of water supply services in terms of Section 9 of
the Act.

GENERAL GONDITIONS OF SUPPLY

Despite the undertaking in Section 30, the granting of a supply of water by the
Municipality or its authorised agent does not constitute an undertaking by it to
maintain at any time or any point in iis water supply system -

a) an uninterrupted supply;

b} a specific pressure or rate of flow in such supply; or

¢) a specific standard of quality of water,

provided that, if the water supply is interrupted for more than 24 (twenty four) hours,
then the Municipality or its authorised agent must provide an alternative supply of
water as soon as reasonably practical.

The Municipality or its authorised agent may specify the maximum height above
ground level or mean sea level to which water will be supplied from the water supply
system.

If an owner requires that any of the standards referred to in Section 30 be maintained
on his or her premises, he or she must make provision in the water installation for
such maintenance.

The Municipality or its authorised agent may, in an emergency, interrupt the suppiy of
water to any premises without prior notice.

If, the consumption of water by a consumer adversely affects the supply of water to
any other consumer, the Municipality or its authorised agent may apply such
restrictions as it may deem fit fo the supply of water to the first mentioned consumer
in order to ensure a reasonable supply of water to the other consumer or consumers
concerned and must inform the afoerementioned consumer of such restrictions.

The Municipality or its authorised agent will not be liable for any damage to property
caused by water flowing from fittings left open when the water supply is re-instated,
following an interruption in supply for any reason. '

Every steam boiler and any premises which requires, for the purpose of the work
undertaken or services rendered on the premises, a continuous supply of water must
be fitted at the expense of the owner or consumer with a cistern or water storage
vessel in working order and holding an adequate water supply to continue it's normal
functions for a minimum of 24 (twenty four) hours.

No consumer may resell water supplied to him or her by the Municipality or its
authorised agent except with the written permission of the Municipality or its
authorised agent, which may stipulate the maximum price at which the water may be
resold, and may impose such other conditions as the Municipality or its authorised
agent may deem fit.
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31.9 The Municipality or its authorised agent does not undertake to maintain sufficient
pressure in the water supply system to ensure the operation of a user-activated toilet
flushing valves or pressure dependent irrigation systems which require a specific
minimum pressure.

32 MEASURING OF QUANTITY OF WATER SUPPLIED

321 The Municipality or its authorised agent must measure the quantity of water supplied
at such regular intervals as the Municipality or its authorised agent may determine,
but which must not exceed 180 (one hundred and eighty) days.

32.2 Any measuring device through which water is supplied to a consumer by the
Municipality or its authorised agent, and its associated apparatus, shall be provided
and installed by the Municipality or its authorised agent, and remains its property,
and may be changed and maintained by the Municipality or its authorised agent when
deemed necessary by it.

32.3 The Municipality or its authorised agent may install a measuring device, and its
associated apparatus, at any point on a connection pipe or a service pipe.

32.4 If the Municipality or its authorised agent installs a measuring device on a service
pipe in terms of Clause 32.3, it may install a section of pipe and associated apparatus
between the end of ifs connection pipe and the meter, and such section is deemed to
form part of the water installation.

32.5 If the Municipality or its authorised agent installs a measuring device together with its
associated apparatus on a service pipe in terms of Clause 32.3, the owner must.

a) provide a place satisfactory to the Municipality or its authorised agent in which to
install it;

b) ensure that unrestricted access is available to it at all times;

c) be responsible for its protection and be liable for the costs arising from damage
thereto, excluding damage arising from normal fair wear and tear,

d) ensure that no connection is made to the pipe in which the measuring device is
installed, between the measuring device and the connection pipe or water main
serving the installation;

g) make provision for the drainage of water which may be discharged, from the pipe
in which the measuring device is installed, in the course of work done by the
Municipality or its authorised agent on the measuring device or its associated
apparatus; and

f) not use nor pemit to be used on any water installation, any fiiting, machine or
appliance which causes damage or, in the opinion of the Municipality or its
authorised agent, is likely to cause damage to the measuring device or its
associated apparatus.

32.6No person other than an authorised agent of the Municipality may:
a) disconnect a measuring device and its associated apparatus from the pipe in or
to which they are installed or connected,
b) break a seal which the Municipality or its authorised agent has placed on any
meter; or
¢) in any other way interfere with a measuring device and its associated apparatus.

& Bylaws 20307
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32.8

32.9

33

331

33.2

33.3

334

33.5

“Mogale Bylaws 2010 -

If the Municipality or its authorised agent considers that, in the event of the measuring
device being a meter, the size of the meter is unsuitable by reason of the guantity of
water supplied to premises, it may install a meter of such size as it may deem
necessary, and may recover from the owner of the premises concerned the
prescribed charge for the installation of the replacement meter.

The Municipality or its authorised agent may, at the owner's expense, install or
require the installation, of a measuring device to each accommodation unit or

‘business unit on any premises, if such units are in separate occupancy, for use in

determining the quantity of water supplied fo each such unit; provided that where
fixed quantity water delivery systems are used, a single measuring device may be
used to supply more than one unit.

Failure by the Municipality or its authorised agent to comply with the period of 180
(one hundred and eighty) days referred to in Clause 32.1, will not disentitle the
Municipality or its authorised agent from recovering any monies due to it by the
consumer.

QUANTITY OF WATER SUPPLIED TO CONSUMER

For the purposes of assessing the quantity of water supplied to a consumer during

any period and measured by a measuring device installed by the Municipality or its

authorised agent over a specific period, for the purposes of these By-laws it will be

deemed, that, other than in the case of pre-payment meters -

a) the quantity is represented by the difference between measurements taken at the
beginning and end of such period;

b) the measuring device was accurate during such period; and

c) the entries in the records of the Municipality or its authorised agent were correctly
made.

If water is supplied to, or taken by, a consumer without its passing through a
measuring device, the esfimate by the Municipality or its authorised agent of the
quantity of such water will be deemed to be correct.

Where water supplied by the Municipality or its authorised agent to any premises is in
any way taken by the consumer without such water passing through any measuring
device provided by the Municipality or its authorised agent, the Municipality or its
authorised agent may for the purpose of rendering an account, make an estimate, in
accordance with Clause 33.4 of the quantity of water supplied to the consumer during
the period that water is so taken by the consumer.

For the purposes of Clause 33.3, an estimate of the quantity of water supplied to a

consumer must be based on:

a) the average monthly consumption of water on the premises registered over 3
(three) succeeding measuring periods taken over not more than 180 (one
hundred and eighty) days in total, after the date on which the irregularity referred
to in Clause 33.2 was discovered and rectified; and/or

b) the period preceding the date referred to in Clause 33.2 but not exceeding 36
{thirty six} months.

Nothing in these By-laws may be construed as imposing on the Municipality or its
authorised agent an obligation to cause any measuring device installed for any
premises to be measured at the end of every month or any other fixed period, and the
Municipality or its authorised agent may estimate the quantity of water supplied over
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any period during the interval between successive measurements of the measuring
device, which may not be more than 180 {one hundred and eighty) days apart, and
render an account to a consumer for the quantity of water so esfimated.

33.6 The Municipality or its authorised agent must, on receipt from a consumer of written
notice of not less than 7 (seven) days and subject to payment by the consumer of the
prescribed charge, measure the quantity of water supplied to the consumer at a time
of oh a day other than that upon which it would normally be measured.

33.7 If a contravention of Clause 33.6 occurs, the consumer must pay to the Municipality
or its authorised agent the cost of such quantity of water as in the opinion of the
Municipality or its authorised agent was supplied fo the consumer.

33.8 Untit such time as a measuring device has been installed in respect of water supplied
to a consumer the estimated consumption of that consumer must be based on the
average consumption of water supplied to the specific zone within which the
consumer's premises is sifuated, during a specific period.

33.9 Where in the opinion of the Municipality or its authorised agent it is not reasonably
possible or cost effective {0 measure wafer supplied to each consumer within a
determined zone, the Municipality or its authorised agent may determine a basic tariff
or charge to be paid by each consumer within that zone irrespective of actual
consumption.

33.10 A charge determined in terms of Clause 33.9 will be based on the estimated average
consumption of water supplied to that zone.

33.11 Where water supply services are provided by means of communal water, the amount
due and payable by consumers gaining access to water supply services by means of
that communal water, will be based on the estimated average consumption of water
supplied by means of that communal water, and the decision of the Municipality or its
authorised agent in arriving at that amount is final and binding on each consumer
affected thereby unless legally set aside.

33.12 For the purposes of Clauses 33.8, 33.9 and 33.10, a zone is that local area of land,
of which the premises occupied by the consumer is a part, which is zoned in terms of
a town planning scheme or an integrated development pian for homogeneous usage.

33.13 Failure by the Municipality or its authorised agent to comply with the period of 180
(one hundred and eighty) days referred to in Sub-clause 33.4 a) and Clause 33.5,
will not disentitle the Municipality or its authorised agent from recovering any monies
due to it by the consumer.

34 PREPAYMENT METERING

34.1 The Municipality has a policy to adopt prepayment measuring systems to measure
water use for domestic purposes and, irrespective of the level of service as contained
in Clause 5.3, reserves the right to install such prepayment measuring systems at
any time in existing as well as in new conneclion pipes as well as where requesied to
do so by consumers.

34.2 Prepayment measuring systems shall comply with the requirements of SANS Code
1529 Part 9 - 2002. The conditions set out in Sections 32, 33, 35, 36, 37 and 38 in
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34.3

34.4

34.5

346

34.7

34.8

34.9

respect of conventional meters apply in respect of prepayment meters unless
otherwise provided for in these By-laws.

In the case of an application for a new prepayment measuring system, while it is
accepted that the Municipality will endeavour to provide the basic water supply
services infrastructure at minimal cost, the applicant will have to contribute towards
the initial infrastructure installation cost of the services by virtue of one or more of the
following:

a) a co-contribution in cash;

b) a co-contribution in the form of materials; or

c) a co-contribution by supplying labour to install the infrastructure,

The co-contribution requirements of the applicant will be determined upon inspection
of the property by an official from the Municipality or its authorised agent.

The owner of a premises within which there is a prepayment measuring system
belonging to the Municipality or its authorised agent must permit access to the
prepayment measuring system for inspection andfor repair from time to time by the
Municipality or its authorised agent.

The maintenance and repair of all prepayment measuring systems shall be the sole
responsibility of the Municipality or its authorised agent.

Water supplied through a prepayment meter shall be utilised for residential purposes
only and must not be used for farming or any other commercial, trade or industrial
purposes.

In the event of tampering and/or vandalism of the prepayment measuring system, the
supply of water io the premises shall be discontinued or limited. In such
circumstances, the Municipality or its authorised agent reserves the right to levy an

. administration fee andfor fo remove the prepayment meter or the prepayment

measuring sysiem from the premises.

Notwithstanding Clause 34.7, the Municipality or its authorised agent reserves the
right to calculate or estimate the amount due for water consumption at the premises
in the event of it being discovered that the prepayment measuring system has been
tampered with and/or vandalised.

Where it is impractical to provide a prepayment measuring system, the Municipality or
its authorised agent reserves the right to charge a fiat rate tariff until such time that a
prepayment measuring sysiem can be provided.

35 DEFECTIVE MEASUREMENT

351

35.2

If a consumer has reason to believe that a measuring device, used for measuring the
quantity of water, which was supplied to him or her or installed by the Municipality or
its authorised agent, is defective, he or she may, against payment of the prescribed
charge, make application.in writing for the measuring device fo be tested.

The consumer referred to in Clause 35.1 must lodge a deposit equal to the cost of
the test with the Municipality or its authorised agent, prior to the test being
undertaken.

_“This gazette is also avéitable free onling at www.gpwoniine.co.za




BUITENGEWONE PROVINSIALE KOERANT, 10 JUNIE 2013 No. 156 37

353 |If it is alleged in an appeal that a measuring device is inaccuraie, the measuring
device must be subjected to a standard industry test to establish its accuracy.

35.4 The consumer referred to in Clause 35.1, must be informed of the prescribed range
of accuracy applicable to the measuring device and the possible cost implications
including the estimated cost of such test, prior to such a test being undertaken.

35.5 If the outcome of any test shows that a measuring device is:
a) within the prescribed range of accuracy for the measuring device, the consumer
will be liable for the costs of such test and any other amounts outstanding; or
b) outside the prescribed range of accuracy for the measuring device, the
Municipality or its authorised agent will be liable for the costs of such test and the
consumer must be informed of the amount of any credit to which he or she is
entitled.

356 Any deposit lodged by a consumer for the testing of a measuring device:
a) may be refained by the Municipality or its authorised agent if the measuring
device is found not fo be defective; or
b) must be refunded to the applicant if the measuring device is found to be defective
and the defect is not due to any act or omission of the consumer.

35.7 If the measuring device is:

a) a meter to which the regulations relating to water meters published under the
Trade Metrology Act 77 (1973) are applicable, it will be deemed to be defective if,
when tested in accordance with SANS 1529 Part 1 — 1928 or subsequent
amendments thereto, it is found fo have a percentage error in over-registration or
under-registration greater than that permitted for a meter in use in ferms of that
specification;

b) a meter of size greater than 100 (one hundred) mm diameter buf not exceeding
450 {four hundred and fifty) mm diameter to which the specification referred to in
Sub-clause 35.7 a) is not applicable, it will be deemed to be defective, when
tested in accordance with SANS 1528 Part 4 — 1998 or subsequent amendments
thereto, it is found to have a percentage error in over-registration or
under-registration greater than permitted for a meter in terms of that specification;
or

c) a prepayment measuring system, this shall be deemed to be defective if, when
tested in accordance with SANS 1529 Part 9 - 2003, it is found to have a
percentage error in over-registration or under-registration greater than that
permitied in terms of that specification.

35.8 In addition to applying the provisions of Clause 35.6, if the measuring device is found
to be defective, the Municipality or its authorised agent must -

a) repair the measuring device or install another measuring device which is in good
working order, without charge to the consumer, unless the costs thereof are
recoverable from the consumer due to a contravention of Clause 35.8; and

b) determine the quantity of water services for which the consumer will be charged
or receive a credit on the hasis set out in Section 38.

35.9 A consumer is enfitied, on giving the Municipality or its authcrised agent, as the case

may be, reasonable notice of his intention, to be present at the testing of any meter
in which he is interested.
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35.10 Any meter removed for testing by the Municipality or its authorised agent must be
retained intact and be available for inspection for a period of 3 (three) months after
tesiing.

36 SPECIAL MEASUREMENT

36.1  If the Municipality or its authorised agent wishes, for purposes other than charging for
water consumed, to ascertain the quantity of water which is used in a part of a water
instailation, it may, by written notice, advise the owner of the premises of its intention
to install a measuring device at such point in the water instailation as it may specify.

36.2 The installation of a measuring device referred to in Clause 36.1, its removal, and the
restoration of the water installation after such removal must be carried out at the
expense of the Municipality or its authorised agent.

36.3 The provisions of Section 35 apply insofar as they may be applicable in respect of a
measuring device installed in terms of Clause 36.1.

37 NO REDUCTION OF AMCUNT PAYABLE FOR WATER WASTED

A consumer is not entitled to a reduction of the amount payable in respect of water wasted or
water losses in a water installation.

38 ADJUSTMENT OF QUANTITY OF WATER SUPPLIED THROUGH DEFECTIVE
MEASURING DEVICE

38.1  If a measuring device is found to be defective, the Municipality or its authorised agent
may estimate the quantily of water supplied to the consumer concerned during the
period in which, in its opinion, such measuring device was defective, on the basis of
the average daily quantity of water supplied to him or her over:

a) a period between 2 (two) successive measurements subsequent to the
replacement of the measuring device; or, if this is not possible:

b) a period in the previous year, corresponding to the period in which the measuring
device was defective; or, if this is not possibie;

¢} the period between 3 (three) successive measurements prior to the measuring
device becoming defective.

382

38.2.1 If the quantity of water supplied fo a consumer during the period when his or her
measuring device was defective cannot be estimated in terms of Clause 38.1,
the Municipality or its authorised agent may estimate the quantity.

38.2.2 The consumer must be informed of the method used by the Municipality or its
authorised agent to estimate the quantity of water supplied to him or her, as
contemplated in Clause 38.1 and Sub-clause 38.2.1 and given an opportunity
to make representations to the Municipality or its authorised agent before a final
estimate is derived.

39 APPROVAL OF INSTALLATION WORK

39.1  If an owner wishes to have installation work carried out, he or she must first obtain the
written approval of the Municipality or its authorised agent; provided that approval is
not required in the case of water installations in accommodation units or installations

“Mogale Bylaws 2010 SRR
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where no fire installation is required in terms of SANS 0400 or in terms of any
Municipal by-laws, or for the repair or replacement of an existing pipe or water fitting.

39.2 If any of the installation work falls to be governed by the EIA Regulations, then the
owner must ensure compliance and obtain the relevant authorisation in respect
thereof.

39.3 Application for the approval referred to in Clause 39.1 must be made in wriling and

inciude:

a) the prescribed fees, if applicable;

b) copies of the drawings as prescribed by the Municipality or its authorised agent,
reflecting the information and in the form required by Clause 4.1.1 of SANS Code
10252 : Part | or subsequent amendments thereto; and

c) a certificate from a professional engineer or qualified plumber certifying that the
installation has been designed in accordance with SANS Code 10252 : Part | or
subsequent amendmenis thereto or has been designed on another rational basis.

39.4 The provisions of Clauses 39.1, 39.2 and 39.3 do not apply to a qualified plumber
who replaces a fixed water heater or its associated proteciive devices.

39.5 Any authority given in terms of Clause 39.1 lapses at the expiry of a period of 24
(twenty-four) months after the first day of the month succeeding the month in which
the authority is given.

39.6 A complete set of approved drawings cf installation work must be available at the site
of the work at all fimes until such work has been completed, whers approval is
required in terms of Clause 39.1.

39.7 If installation work has been done in contravention of Clauses 39.1, 39.2 and 39.3 a
designated officer may, subject to the provisions of Chapter 4, issue an enforcement
notice requiring the owner of the premises concerned -

a) to comply with these By-laws within a specified period;
by if the work is still in progress, to cease the work; and
¢) toremove all such wark as does not comply with these By-laws.

40 PERSONS PERMITTED TO DO INSTALLATION AND OTHER WORK

40.1No person who is not a qualified plumber may be permitted to:
a) do any installation work other than the replacement or repair of an existing pipe
or water fitting,
b) replace & fixed water heater or its associated protective devices;
c} inspect, disinfect or test a water instaliation, fire installation or storage tank;
d) service, repair or replace a back flow preventer; or
e) install, maintain or replace a meter provided by an owner in a water installation.

40.2 No person may reguire or engage a person who is not a qualified plumber to do the
work referred to in Clause 40.1. :
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41.2

42

421

42.2

43

431

43.2

43.3

Despite the provisions of Clause 40.1, the Municipality or its authorised agent may
permit a person who is nat a qualified plumber to do installation work on his or her
own behalf on premises owned and occupied solely by himself or herself and his or
her immediate household, provided that such work may be required to be inspected
and approved by a qualified plumber at the direction of the Municipality or its
authorised agent.

PROVISION AND MAINTENANCE OF A WATER INSTALLATION

An owner must provide and maintain his or her water installation at his or her own
cost and except where permitted in terms of these By-laws, must ensure that the
installation is situated within the boundary of his or her premises.

Before undertaking work in connection with the maintenance of a portion of his water
installation, which is situated outside the boundary of his premises, an owner must
obtain the written consent of the Municipality or its authorised agent or the owner of
the land on which such portion is situated, as the case may be.

TECHNICAL REQUIREMENTS FOR A WATER INSTALLATION

Notwithstanding the requitement that a certificate be issued in terms of Sub-
clause 39,3 c), all water installations must comply with SANS 10252 Part 1 and all
fixed electrical storage water heaters must comply with SANS 10254 or subsequent
amendments thereio,

In addition to any requirement of SANS 10252 Part 1 or subsequent amendments
thereto, the consumer must, at his or her own expense, or the Municipality or its
authorised agent may in its discretion and at the consumer's expense, and for the
consumer's exclusive use, provide and install a stop-cock at a suitable point inside
the boundary of the premises on the consumer's side of the meter leading to the
water installation.

USE OF PIPES AND WATER FITTINGS TO BE AUTHORISED

No person may, without the prior written authority of the Municipality or its authorised
agent, install or use a pipe or water fitting in a water instaliation within the
Municipality's or its authorised agent's area of jurisdiction unless it is of a type that is
included in the Schedule of Approved Pipes and Fittings as compiled by the
Municipatity or its authorised agent.

Application for the inclusion of a type of pipe or water fitting in the schedule referred
to in Clause 43.1 must be made on the form prescribed by the Municipality or its
authorised agent and be accompanied by the prescribed charge.

A type of pipe or water fitting may be included in the Schedule referred to in

Clause 43.1 if:

a) it bears the standardisation mark of the South African Bureau of Standards
(SABS) or Standards South Africa (STANSA) in respect of the relevant SABS or
SANS specification issued by STANSA;

b} it bears a certification mark issued by STANSA to certify that the type of pipe or
water fitting complies with a SABS or a SANS Mark specification or a provisional
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specification issued by STANSA, provided that no certification marks shall be
regarded as valid if issued more than 2 (two) years previously; or

¢) it has been included in the approved list of water installation components by the
Joint Acceptance Scheme for Water Servicas Installation Components (JASWIC).

43.4 The Municipality or its authorised agent may, in respect of any type of pipe or water
fitting included in the schedule referred to in Clause 43.1, impose such additional
conditions, as it may deem necessary in respect of the use or method of installation
thereof.

43.5 A type of pipe or water fitting may be removed from the schedule referred to in
Clause 43.1 if it:
a) no longer complies with the criteria upon which its inclusion was based, or
b) is no longer suitable for the purpose for which its use was accepted.

43.6 The current schedule referred to in Clause 43.1 must be available for inspection at
the office of the Municipality or its authorised agent at any time during working hours.

43,7 The Municipality or its authorised agent may sell copies of the curment schedule
referred to in Clause 43.1 at the prescribed fee.

44 UNLAWFUL WATER INSTALLATION WORK

Where any water instaflation has been constructed in contravention of the provisions of these
By-laws, the owner must on receiving a compliance notice from the Municipality, carry out
such alterations fo the water installation as prescribed in the notice.

45 OWNER TO PREVENT POLLUTION OF WATER

451 An owner must provide and maintain measures approved by the Municipality or its
authorised agent to prevent the eniry of any subsiance or matier, which may be a
danger to health or may adversely affect the potability of water or affect its filness for
use, or which will have a significant detrimental effect on the general quality of water
supplied by the Municipality or its authorised agent and to be consumed by the owner
or others, into
a) the water supply system;

b) any part of the water installation on his or her premises; and
c) any water resource or aquifer.

452 The Municipality may by written notice require an owner to employ a registered
contracior at his own cost to:
a) test his water installation in accordance with the requirements of SANS 241;
and/or
b} disinfect his water instaliation such that the use of such water does not or will not
constitute a danger fo heaith.

46 PROTECTION OF WATER SUPPLY SYSTEM

46.1 The owner must take any of the measures referred to in Clause 46.2 to prevent the
backflow of water from the water installation to the water supply system in the case
of:

a) a fire extinguishing or combined installation on premises;
b) a general installation serving the following activities-
‘Mogale Bylavis 2010 -39
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) medical treatment of people or animals;

(2) medical, pharmaceutical or chemical research and manufacturing;

(3) agriculture, including dairies and nurseries;

{4) photographic processing;

(5) laundering and dry cleaning;

{6) metal plating;

{7} treatment of skins and hides;

c) a general installation serving —~

(1) mortuaries;

(2) abattoirs;

(3) tradefindustrial effluent treatment plants;

(4) refuse processing plants;

{5) oil processing and storage facilities;

{6} wineries, disiillers, breweries, yeast and soft drink factories;

{7) sporis facilities; or

{8) any other premises on which an activity is carried out which in the opinion
of the Municipality or its authorised agent is likely to cause a danger to
health or affect the potability of water in the event of a substance resulting
from such activity entering the water supply system; and

d} a general installation on any premises after the owner receives a compliance
notice from the Municipality or its authorised agent to do so.

46.2The measures required in terms of Clause 46.1 are:

47

a) the discharge of water from the service pipe into a storage tank through an air
gap, or

b) the passing of water through —
(1) a reduced pressure backflow preventer; or
(2) a double check backflow preventer; or

c) any other measures approved by the Municipality or its authorised agent which
achieve the same purpose.

DESIGN AND INSTALLATION OF BACKFLOW PREVENTER

A backflow preventer contemplated in Section 46 must be designed and installed in
accordance with the requirements of SANS 10252 Part 1 or subsequent amendments

thereto

48

48.1

48.2

48.3

INSPECTION AND SERVICING OF BACKFLOW PREVENTER

The owner of premises on which a reduced pressure or double check backfiow

preventer is installed must, at his own expense, cause the backflow preventer to be:

a) inspected and serviced not less than once in every 12 (fwelve) months to ensure
that it is in working order; and

b) replaced ar completely overhauled once in every 5 (five) years.

The owner shall maintain a record of the inspections and services referred to in
Clause 48.1 in which it shall be recorded:

a} the name and address of the contractor who carried out the servicing;

b) the date on which the work was done; and

c} the details of the repairs or replacements that were affected.

The record of inspections shall be kept availabie for inspection by the Municipality or
its authorised agent.

i Modale Bylaws 20105
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49

PROTECTION OF WATER INSTALLATIONS

The owner of any premises must prevent back siphonage into his or her water instaltation of
any substance which is likely to cause a danger to healih or affect the potability of water, in
the case of:

50

50.1

50.2

50.3

51

a) aterminal water fitting which is so designed that a hose or other flexible pipe is or
can be attached to it, which shall include a hose bibcock, a laboratory tap, and a
movable shower unit,

b} a fire hose-reg! in a combined installation;

¢) an underground irrigation system; or

d) any other fitting which may provide contact between polluted water and the water
installation.

WATER RESTRICTIONS

Whenever there is a scarcity of water available for distribution and supply to
consumers, the Municipality or its authorised agent may prohibit or restrict the use of
water under its control or management, as contemplated in Section 38A of the Local
Government Ordinance 17 {1939).

Whenever it acts in terms of Clause 50.1, the Municipality or its authorised agent
must cause a nhotice of the resolution taken in terms of section 83A of the Local
Government Ordinance 17 (1939), to be published in one or more local newspapers,
in two of the official languages.

Notwithstanding the provisions of Clauses 50.1 and §0.2, should an emergency arise
in relation to the availability of water for distribution and supply to its consumers, and
immediate steps are necessary fo avert or remedy any actual or potential
consequences of such emergency, the municipality or its authorised agent may take
steps contemplated in section 83A of the Local Government Ordinance 17 (1939),
without taking the resolution contemplated in that section.

WASTE OF WATER UNLAWFUL

51.1Ne consumer may permit:

51.2

51.3

a) the purposeless or wasteful discharge of water from terminal water fittings;
b) pipes or water fittings forming part of a water installation fo leak;

c) the use of maladjusted or defective water fittings in a water installation;

d) an overflow of water from a water installation to persist; or

g) an inefficient use of water to persist.

An owner must repair or replace any part of his ar her water installation which is in
such a state of disrepair that it is either causing or is Fkely to cause an occurrence
listed in Clause 51.1.

If an owner fails to take measures to eliminate the purposeless or wasteful discharge
of water from terminal water fittings or an inefficient use of water as contempiated in
Clause 51.1 or to repair or replace part of his or her water installation as
contemplated in Clause 51.2, an enforcement officer may issue an enforcement
notice in connection therewith.
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51.4

52

Every consumer must ensure that any equipment or plant connected to his or her
water installation uses water in an efficient manner.

PROHIBITION OF USE OF CERTAIN EQUIPMENT IN A WATER INSTALLATION

The Municipality or its authorised agent may, by written nofice, prohibit the use by a
consumer of any equipment in a water installation if, in its opinion, its use of water is
inefficient. Such equipment shall not be returned to use until its efficiency has been resicred
and a written application to do so has been approved by the Municipality or its authorised
agent.

53

53.1

53.2

53.3

53.4

53.5

53.6

54

54.1

54.2

54.3

le Bylaws 2 R

WATER DEMAND MANAGEMENT

Despite the provisions of Clause §3.2, no flushing urinal that is not user-activated
may be installed or continue to operate as part of any water installation.

All flushing urinals that are not user-activated installed prior to the commencement of
these By-laws must be converted to user-activated urinals within 3 {three) years of
the adoption of these By-laws.

Any commercially operated vehicle washing facility or commercial laundry facility
constructed after the adoption of these By-laws must be constructed and operated in
such a manner that 50% (fifty percent) or more of the water used by such facility is
recycled for re-use in the facility.

No cistern designed to operate with a foilet pan, may be installed if it has a capacity
greater than 9 {nine) litres.

The maximum flow rate through any tap on a wash hand basin must not exceed 8
{eight) litres per minute.

Any owner or consumer whose duty it is in terms of these By-laws to comply with any
of the provisions thereof and who fails to comply is guilty of an offence; provided that
no offence is committed if the owner or consumer complies with the requirements of
an enforcement notice within the period stipulated in such notice.

WATER AUDIT

Consumers using more than 3 650 (three thousand six hundred and fifty) ké per
annum, excluding those comprising muitiple dwelling units, must within 1 (one) month
after the end of each financial year of the Municipality or its authorised agent
undertake an annual water audit at their own cost.

A copy of the audit must be available for inspection by officials from the Department
of Water Affairs and Forestry and Rand Water (or their successors in fitle) as well as
by the Municipality or its autherised agent.

The audit must contain details in respect of:

a) the amount of water used during the financial year in question:
b) the amount paid for water for the financial year in question;

c¢) the number of people living on the premises, if applicable;

d) the number of people permanently working on the premises;
e) the seasonal variation in demand through monthly consumption figures;
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f)  the water pollution monitoring methods, if any,

@) the current initiatives to manage demand for water;

h) the future plans to manage the demand for water on the premises;

i) estimates of consumption by various components of use;

j) a comparison of the above factors with those reported in each of the previous
3 (three) years, where available; and be

k) generally in compliance with the principles as contained in Section 2 of the NEMA
and Section 4 of the Act.

55 NOTIFICATION OF BOREHOLES

55.1The Municipality or its authorised agent may, by public notice, require:

a) the owner of any premises within the area of jurisdiction of the Municipality upon
which a borehole exists or, if the owner is not in occupation of such premises, the
ocoupier thereof, to notify it on the prescribed form of the existence of a borehole
on such premises, and provide it with such information in respect thereof as it
may require;

b} the owner or occupier of any premises who intends to sink a borehole on such
premises io notify it on the prescribed form of such intention before work in
connection therewith is commenced, and to obtain any other authorisations in
terms of the EIA Regulations or any other law, if applicable; and

¢) the owner or cccupier of any premises who intends fo sink a borehole on such
premises to undertake an environmental impact assessment for such intended
borehole, to the safisfaction of the Municipality or its authorised agent, before
being permitted to sink the borehole.

55.2 Every owner or occupier intending to sink or to operate a borehole must indemnify the
Municipality and its authorised agent against any damages that may result howsoever
arising as a consequence of the sinking or operation of the borehole.

55.3 The Municipalily or its authorised agent may by notice to an owner or occupier or by
public notice require owners and occupiers who have existing boreholes used for
water services to:

a) obtain approval from it for the use of a borehole for water services in accordance
with Sections 6, 7 and 22 of the Act;

by comply with any conditions imposed, either generally or specially, in respect of
the use of a borehole for water services; and

c) pay a fixed charge in respect of the use of such a borehole.

56 USE OF WATER FROM SOURCES OTHER THAN THE WATER SUPPLY SYSTEM

56.1 Except with the prior consent of the Municipality or its authorised agent, no person
may use or permit the use of water obtained from a source other than the water
supply system, other than rain water tanks which are not connected to the water
installation, and in accordance with such conditions as the entity concerned may
impose, for domestic purposes, commercial purposes or industrial purposes, and
except with the approval of any other authority required by any law.

56.2 Any person requiring the consent referred to in Clause §6.1 must, at his or her own
cost, provide the Municipality or its authorised agent with proof to its satisfaction that
the wailer used for human consumption complies or will comply with the requirements
of SANS 241: 1999 (Fourth Edition): Drinking Water or any revision or substitution
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applicable fo the consumption of water or that the use of such water does not or will
not constitute a danger to health or fo the environment.

56.3  Any consent given in terms of Clause 56.1 may be withdrawn if, in the apinion of the
Municipality or its authorised agent -
a} a condition imposed in terms of the laws referred to in Clause 56.2 are breached:;
or
b} the water no longer conforms to the requirements referred to in Clause 56.2.

56.4 If water obtained from a borehole or other source of supply on any premises is used
for a purpose which gives rise to the discharge of such water or a portion thereof into
the wastewater disposal system, the Municipality or its authorised agent must install
a meter and any necessary monitoring equipment in the pipe leading from such
borehole or other source of supply fo the point or points where the water is so used.

56.5 The provisions of Section 32 must apply insofar as they may be applicable in respect
of any meter referred to in Clause 56.4.

57 SAMPLING OF WATER

57.1 The Municipality or its authorised agent may take samples of water obtained from a
source other than the water supply system and cause the samples to be tested for
compliance with the reguirements referred to in Section 30.

57.2 The prescribed charge for the taking and tesiing of the samples referred to in
Clause 57.1 must be paid by the person to whom approval to use the water for
potable water was granted.

58 TESTING OF PRESSURE IN WATER SUPPLY SYSTEMS

The Municipality or its authorised agent may, on application by an owner and on payment of
the prescribed charge, test the pressure in the water supply system and determine and
furnish the owner with the value of the pressure in the water supply system relating to his or
her premises over such period as the awner may request.

59 PIPES IN STREETS OR PUBLIC PLACES

No person may, for the purpose of conveying water derived from whatever source, lay or
construct a pipe or associated component on, in or under a street, public place or other land
owned by, vested in, or under the control of the Municipality or its authorised agent, except
with the prior written permission of the Municipality or its authorised agent and subject to
such conditions as may be imposed by the entity granting permission.

60 SPECIAL PROVISIONS FOR FIRE SERVICES

80.1  Any water installation for the provision of water for fire extinguishing purposes, must
comply with the provisions of SANS 10252-1:1994 or any revision or substitution
thereof.

60.2 Notwithstanding the provisions of Clause 60.1, the special provisions contained in
Sections 54 to 66 inclusive apply, insofar as they are applicable to the supply of
water for fire extinguishing purposes.

“Mogale Bylaws 2010
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61 PAYMENT FOR FIRE SERVICES

The consumer and the owner of the premises are jointly and severally liable to pay the
charges determined by the Municipality or its authorised agent, in respect of any fire
installation or appliance used or installed upon such premises.

62 DUAL AND COMBINED INSTALLATIONS

Any new building erected, refurbished or reconstructed after the adoption of these By-laws
must comply with the following requirements in relation to the provision of fire extinguishing
services:

a) if, in the opinion of any officer or employee of the Municipality or its authorised
agent charged with the approval of plans, boosting of the fire installation is
reguired, either in terms of ensuring adequate pressure or supply of water for the
purposes which the fire installation is intended to meet, a dual pipe installation
must be used, with one pipe installation for fire extinguishing purposes and the
other pipe installation for generai domestic purposes or commercial purposes or
industrial purposes;

b) combined installations, in which the same pipes and fittings are used for fire
extinguishing and general domestic purposes or commercial purposes or
industrial purposes, are only permitted where no booster pumping connection is
provided on the water instaltation;

c) in the circumstances contemplated in Sub-clause 62 b), a fire hydrant must be
provided by the Municipality or its authorised agent, at the consumer’s expense,
within 90 (ninety) m of the premises fo provide a source of water for the use of
the crew of any fire tender sent to extinguish a fire; and

d) all pipes and fittings must be capable of handling pressures in excess of
1000 {one thousand) kPa (100 (one hundred) m), which could be expected when
boosting takes place and must be designed to maintain their integrity when
exposed to fire conditions.

63 CONNECTION PIPES FOR FIRE EXTINGUISHING SERVICES

63.1 The Municipality or its authorised agent may provide a single connection to the water
supply system, to serve a connection pipe for a fire instaliation.

63.2 The Municipality or its authorised agent may provide and install at its cost a
combination meter on the connection pipe referred to in Clause 63.1.

63.3 Where, prior to the adoption of these By-laws, connection pipes have been provided
for the sole purpose of fire extinguishing services, such connection pipes may only be
used for that purpose.

63.4 No take-off of any kind from any connection pipe referred fo in Clause 63.3 may be
made nor may any water therefrom be used except in connection with automatic
sprinklers and drenchers, hydrant connections or hose-reel connections or for any
pressure tank connection therewith, and such tank must be controlled by an approved
fitting.

83.5 A separate connection pipe must be laid and used for every fire sprinkler
extinguishing system unless otherwise approved.

64 VALVES IN CONNECT!ON PIPES
Every connection pipe must be fitted with a proper valve, which must be:
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65

a) supplied by the Municipality or its authorised agent at the expense of the
CONSUmer;

b) installed between the consumer's premises and the main;

c) of the same diameter as the connection pipe; and

d} installed in such position as may be specified by the Municipality or its authorised
agent.

CORMISSIONING AND APPROVAL OF FIRE INSTALLATION

No water may be supplied to any fire installation until;

66

66.1

66.2

67

67.1

67.2

67.3

a) it has been inspected and tested by the Municipality or its authorised agent;

b) the Municipality or its authorised agent has certified in writing that such water
installation is complete and complies with the requirements of these By-laws; and

¢) the fees determined by the Municipality or its authorised agent for such
inspection and testing have been paid.

REGULAR INSPECTION AND MAINTENANCE OF FIRE INSTALLATION

The owner of a premises at which a fire installation is installed is required at his, her
or its own expense to;
a) commission an inspection and pressure test not less than once in every 12
(twelve) month period; and
b) maintain a permanent record of all inspections carried out in which the
registered contractor who completed the work shall record -
(1) his name, address and registration number;
(2) the date on which such work was done: and
(3) details of repairs and replacements that were affected.

The record referred to in Sub-clause 66.1 b) shall be available for inspection by the
Municipality or its authorized agent.

CONNECTION TO BE AT THE PLEASURE OF THE MUNICIPALITY OR ITS
AUTHORISED AGENT

The Municipality or its authorised agent is entitled, in its absolute discretion, to grant
or refuse an application for the connection of a fire insiallation to its main.

If in its opinion a fire installation which it has allowed to be connected to its main is not
being kept in proper working order or is otherwise not being properly maintained, the
Municipality or its authorised agent is entifled either to require the installation to be
disconnected from the main or itself to carry out the work of disconnecting it at the
expense of ihe owner or cansumer, as the case may be.

If water from a fire installation has been used in contravention of Clause 63.3 or
Clause 63.4 for any purposes other than fire extinguishing, and associated
mainfenance, the Municipality or its authorised agent may at its discretion apply a
penalty to the offending party as prescribed in the tariffs.

88 METERS IN FIRE INSTALLATION CONNECTION PIPES

The Municipality or its authorised agent, is enfitled to install a water meter in any connection
pipe used solely for fire extinguishing purposes and the consumer and the owner of the
premises will be jointly and severally liable for the whole of the cost of so doing if it appears
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to the Municipality or its authorised agent that water has been drawn from the pipe oiherwise
than for the purpose of extinguishing a fire.

69 SPRINKLER FIRE INSTALLATION

A sprinkler fire installation may be installed in direct communication with the main, but the
Municipality or its authorised agent is not bound o guarantee any specified water pressure or
water quantiity at any time.

70 HEADER TANK OR DOUBLE SUPPLY FRORM MAIN

70.1  Unless a sprinkler fire installation s provided with a duplicate or reserve supply from a
separate main, the consumer must install @ header tank on or in the building or
structure at such elevation as will compensate for any failure or reduction of pressure
in the Municipality's main.

70.2 The main pipe leading from such header tank to the sprinkier fire installation may be
in direct communication with the main from which the principal supply of water is
drawn, provided that such main pipe must be equipped by the consumer with a reftux
valve which, if the pressure in the main fails or is reduced for any reason, will shut off
the opening to the main.

70.3  Where a sprinkler fire installation is provided with a duplicate or reserve supply from a
separate main each supply pipe musi be equipped with a reflux valve situated within
the premises af the expense of the consumer.

71 SEALING OF PRIVATE FIRE HYDRANTS

711 Except in the case of a combined system with a combination meter, all private
hydrants and hose-reels must be sealed by the Municipality or it authorised agent
and such seals may not be broken by any person other than the Municipality or its
authorised agent in the course of servicing and testing, except for the purposes of
opening the hydrant or hose-reel in the case of fire.

71.2 Every owner or consumer must give the Municipality or its authorised agent at ieast
48 (forty eight) hours' notice of his or her intention to cause a fire installation to be
senviced and tested.

71.3 The cost of resealing such hydranis and hose-reels must be horne by the consumer
except when such seals are broken by the Municipality’s or its authorised agent's
officers for testing purposes.

71.4 Any water consumed after the breaking of the seal, other than in the course of testing
by the Municipality or its authorised agent, or in the course of extinguishing a fire,
must be paid for by the consumer at the charges determined by the Municipaiity or its
authorised agent, for domestic purposes.

71.5 The guantity of water consumed as confemplated in Clause 71.4 must be determined
by the Municipality or its authorised agent.
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72

STORAGE TANKS: PREMISES AND CAPACITY

72.1A storage tank shall be supplied for the following categories of premises:

a) hospitals, clinics, nursing homes, old-age homes and other buildings from which
the occupants cannot readily be removed in the event of an interruption of water
supply;

b) educational institutions;

¢) muitiple dwelling units exceeding 3 (three) storeys;

d) accommedation units including hotels, boarding houses and hostels; and

e) premises used for commercial purposes, including offices and shops.

72.2The capacity of storage for the tanks required by Clause 72.1 is as follows:

73

73.1

73.2

733

73.4

73.5

73.6

73.7

a) 500 (five hundred) litres for every bed which the building is designed to
accommodate for the premises described in Sub-clause 72.1 a)

b} 10 (ten) litres for every person for whom the building is designed to
accommodate for the premises described in Sub-clause 72.1 b},

c) 300 (three hundred) litres per dweliing unit for the premises described in Sub-
clause 72.1 c);

d) 200 (two hundred) fitres for every person whom the building is designed to
accommodate for the premises described in Sub-clauses 72.1 d) and e);

e) 15 (fifteen) litres for every 10 (ten) square metres of gross floor area for the
premises described in Sub-clause 72.1 e).

STORAGE TANKS HAVING A CAPACITY OF MORE THAN 10 KILOLITRES

A sforage tank having a capacity of mare than 10 (ten) kilolitres shall be instalied in
such a position that its exterior and inferior can readily be inspecied, cleaned and
maintained.

A tank referred fo in Clause 73.1 shall have no opening to the atmosphere under
operating conditions other than the overflow pipe referred o in Clause 73.5 and
suitable protected vent.

The vertical distance between the discharge point of an inlet pipe to a storage tank,
and the top of an overflow pipe from the tank shall be not less than 50 (fifty) mm or
twice the internal diameter of the inlet pipe, whichever is the greater: provided that the
vertical distance shall not exceed 150 (one hundred and fifty) mm.

The vertical distance between the bottom of an overflow pipe from a tank and the
operating water level in the tank shall be not less than 50 (fifty) mm.

An overflow pipe from a storage tank shall:

a) have a discharge capacity of not less than that of the iniet pipe serving the tank
without the inlet becoming submerged;

b) discharge through an air gap of not less than twice the internal diameter of the
pipe into a drain pipe; and ‘

c) be protected against the eniry of insects, animals and other sources of pollution.

An outlet pipe from a storage tank shall be so situated that water cannot be drawn off
from such tank below a point less than 50 {fifty) mm above the internal floor thereof,

A storage tank shall be provided with a scour pipe so situated that all the water in the
tank can be drained through the scour pipe.

“This gazelte is also avaitable free onfine at www.gpwonline.co.za .




BUITENGEWONE PROVINSIALE KOERANT, 10 JUNIE 2013 No. 156 51

73.8 The inlet of water to a storage tank shall be controlled by means of a control vaive
instailed outside the tank in the inlet pipe.

739 A device approved by the Municipality, shall be installed to detect an overflow
condition.

73.10 Access to the inierior of a storage tank shall be through the side of the tank or in a
position approved by the Municipality or its authorised agent by means of an opening
which shall be:

a) of a size and shape which may be circumscribed by a circle having a diameter of
not less than 600 (six hundred) mm; and

b} located below the operating level of the tank, unless otherwise agreed to by the
Municipalify or its authorised agent.

73.11 if provision is made for the storage of water in a buiiding, the storage tank serving the
building shall be divided into 2 {two) self contained compariments, each of which shall
comply with the relevant provisions of these By-laws except those regarding capacity.
The compartments shall be so arranged that each may be shut down for maintenance
and cleaning purposes without causing an interruption to the supply of water to the
water installation: provided that the storage may take the form of separate tanks,
each complying with the provisions of these By-laws,

73.12 The Municipality may by written notice require the owner to install a sampling tap in a
tank storing water for potable purposes, situated at a point not more than 150 (one
hundred and fifty) mm or less than 50 {fifty) mm above the internal floor of the tank.

73.13 If a tank serves both a general installation and a fire installation the operafion of the
tank shall be so designed as to ensure that ihe portion of the contents of the tank
which is reserved for the fire installation cannot become stagnant.

74 INSPECTION AND MAINTENANCE OF STORAGE TANKS AND INLET
CONTROL VALVES

74.1 The owner of premises on which the storage tank having a capacity of more than 2
{two) kilolifres is installed shall, not less than once in every 5 (five) years, cause
such tank to be drained, inspected, repaired or replaced and disinfected by a
registered contractor.

74.2 Notwithstanding the provisions of Clause 74.1:

a) the Municipality or its authorised agent may, if it deems that the water in a
storage tank or in the water installation served by the storage tank is unsuitable
for use, by written notice require the owner or consumer to cause the tank to be
drained forthwith and inspacted; and

b) if a tank becomes submerged, or in any way subjected to a condition which
could cause the contents thereof to become polluied, the owner or consumer
shall forthwith cause the tank to be drained and inspected.

74.3 Before the tank referred to in Clause 74.2 is returned to use it shall be cleaned and
the water installation served by if disinfected.

74.4 The inlet control valve referred to in Clause 73.8 and overflow device referred {o in
Clause 73.9 shall be inspected and serviced not less than once in every 12 {twelve)
months.
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74.5

74.6

75

761

75.2

753

754

76

76.1

76.2

76.3

76.4

77

The owner or consumer shall maintain a permanent record of all inspections carried
out in which the registered contractor who completed the work shall record:

a) his name, address and registration number;

b} the date on which such work was done; and

¢) details of repairs and replacements that were affected.

The record referred to on Clause 74.5 shall be available for inspection by the
Municipality or its authorised agent.

STORAGE TANKS HAVING A CAPACITY OF 2 KILOLITRES OR LESS

A storage tank having a capacity of 2 (two) kilolitres or less shall be instalied in such
a position that:

a) its exterior and interior can be readily inspected; and

b) it can be cleaned internally.

The provisions of Clauses 73.3, 73.4 and 73.6 shall apply in respect of the positions
of the inlet, overflow and outlet pipes serving a storage tank.

An overflow pipe from a storage tank shall;

@) have a discharge capacity of not less than that of the inlet pipe serving the tank
without the inlet becoming submerged,

b) slope downwards towards its outlet and discharge in a position where discharge
of water through it can be readily seen; and

c) be protected against the entry of insects, animals and other sources of pollution,

Access to the interior of a storage tank shall be achieved in such a manner that it is
not possible to reflll and return the tank to use until the access has been closed.

PUMPING OF WATER

Except water for fire extinguishing purposes taken through a pumping connection, if
water is to be pumped from the water supply system, it shall be pumped from a
storage tank which is fed by gravity from the main.

The owner or consumer shall provide pumping facilities, with at least 2 (two)
pumpsets of such size that any one of them is capable of delivering the required
fiow of water.

The owner or consumer shall ensure that each pumpset referred to in Clause 76.2
can be selected for duty at any time.

Each pumpset referred to in Clause 76.2 shall include:

a) protection against low water pressure in its suction pipe;

b) an isolating valve, installed on each-side of the pump; and

¢) a non-return valve installed in the outlet pipe from the pump and situated
between the pump and the isolating valve referred to in Sub-clause 76.4 b).

PUMPING CONNECTIONS

The pipe which serves a hydrant and hose-ree! installation shall be provided with a twin
pumping connection.

“Mogale Blaws 2010
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78 EMERGENCY SUPPLY CONNECTIONS TO INSTALLATIONS SERVING
ACCOMMODATION UNITS

78.1 A pumping connection fitted with a coupling of a size and type specified by the
Municipality or its authorised agent shall be provided in the pipe serving the storage
fank in an accommodation unit, such as a hospital, clinic, nursing home, oid-age
home and other building from which the occupants cannct readily be removed, for
use in the event of an inferruption of water supply.

78.2 A non-return valve shall be installed immediately upstream of the connection
referred to in Clause 78.1.

78.3  The connection referred fo in Clause 78.1 shall be situated in a readily accessible
position outside the building at a height of not more than 1 (one) metre above
finished ground level.

79 PREVENTION OF PRESSURE SURGES

No person shalt connect fo a water instaliation, a water fitiing or apparatus, which causes or
is likely to cause damage to the water supply system or another water installation, as a result
of pressure surges.
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CHAPTER 3: SANITATION SERVICES

80 STANDARDS FOR SANITATION SERVICES

Sanitation services provided by the Municipality or its authcrised agent must comply with the
minimum standards set for the provision of sanitation services in terms of Section 9 of the

Act.

81 OBJECTIONABLE DISCHARGE TO WASTEWATER DISPOSAL SYSTEM

81.1 No person may discharge, or cause or permit the discharge or entry info any sewer
of any sewage, tradefindustrial effiuent or other liquid or substance which:

a)

b)

g)
h)

)

k)

in the opinion of the Municipality or its authorised agent may be offensive to or

may cause a nuisance to the pubtic;

is in the form of steam or vapour or has a temperature exceeding 44 (forty

four) degrees Celsius at the point where it enters the sewer,

has a pH value less than 6.0 (six) or greater than 10.0 (ten);

contains any substance of whaisoever nature likely to produce or give off

explosive, flammable, poisonous or offensive gases or vapours in any sewer;

contains any substance having an open flashpoint of less than 93 (ninety

three) degrees Celsius or which gives off a poisonous vapour at a temperature

below 93 (ninety three) degrees Celsius;

contains any material of whatsoever nature, including oil, grease, fat or

detergents capable of causing an obsfruction to the flow in sewers, to drains

or interference with the proper operation of a wastewater disposal system or

wastewater treatment works;

shows any visible signs of tar or associated products or distillates, bitumen or

asphalt;

may inhibit the unrestricted conveyance of sewage or wastewater through the

wastewater disposal system,

contains any substance in such concenfration that, in the opinion of the

Municipality or its authorised agent, is likely to produce an undesirable taste

after chlorination or an undesirable odour or colour, or produce excessive

foam in the final effluent from any wastewater freatment works;

exceeds any of the limits or concentrations of substances as listed in

Annexure B fo these By-laws; provided that the Municipality or iis authorised

agent may approve such greater limits of concenirations for such periods or

on such conditions as it may specify after consideration of the effect of dilution

in the sewer and of the effect of such substance on the sewer or any sewage

or wastewaier treatment process if the Municipality or its authorised agent is

satisfied in the circumstances the discharge of such subsiance may not:

{1) harm or damage any sewer, mechanical appliance, wastewater
treatment works or equipment; or

(2) prejudice the use of sewage or effluent for re-use; or

(3) adversely affect any waters into which treated wastewater is discharged,
or any land or crops irrigated with the final effluent or treated
wastewater;

will or, in the opinion of the Municipality or its authorised agent may, otherwise

cause damage or harm to the health or safety of any person or damage or

harm to the environment; provided that in cases where the Municipality or its

authorised agent is satisfied ihat adequate protective measures can be taken,

a higher maximum limit may be permitted; and/or

contains any substance of whaisoever nature which in the opinion of the

Municipality or its authorised agent:
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(1) is not amenable to treatment at the wastewater treatment works, or
which causes or may cause a breakdown or inhibition of the normal
wastewater treatment processes; or
(2) s of such nature as is or may he amenable o treatment only to such
degree as to result in the final effluent from the wastewater treatment
works not complying in all respects with any requirements imposed in
terms of the NWA; or
(3) whether lisied in Annexure B of these By-laws or not, either alone or in
combination with other matters may -
® generate or constitute a toxic substance dangerous to the
heelth of persons employed at the wastewater treatment works or
entering the Municipality's sewers or manholes in the course of
their duties; or

® adversely affect the mechanical equipment of the wastewater
treatment works or the land used for the disposal of final effluent or
treated wastewater or sludge emanaiing from a wastewater
treatment works; or

o adversely affect any of the processes whereby wastewater is
treated or wherein any use of final effluent or treated wastewater
or sludge emanating from wastewater treatmen{ works Iis
permitted.

81.2 No person may cause or permit any solid, liquid or gaseous substance, other than

stormwater to enter -

a) any siormwater drain, stormwafer conduit or excavated or constructed
watercourse;

b) any river, stream, or natural watercourse or any public water, whether
ordinarily dry or otherwise, except in accordance with the provisions of the
NWA, or

c)  any street or premises.

81.3  Any person receiving from an enforcement officer an enforcement notice instructing
him or her to stop the discharge to the sewer of any substance referred to in
Clause 81.1 must forthwith stop or procure the stopping of such discharge. Should
the owner or occupier fail to comply with the terms of a compliance notice issued in
terms of Section 130, the Municipality or its authorised agent may forthwith proceed
in terms of Section 99.

81.4 An enforcement officer may issue an enforcement notice requiring the owner aor
occupier to conduct, at his or her cost, periodic expert inspections of the premises in
order to identify precautionary measures, which would ensure compliance with these
By-laws, and io report such findings to an authorised agent.

81.5 If any person contravenes any provision of Clause 81.1, he or she must within 12
(twelve) hours, or earlier if possible, notify the Municipality or its authorised agent of
the details of the contravention and the reason for it.

82 APPLICATION FOR INFRASTRUCTURE

82.1 If an agreement for on-site sanitation and associated services has been concluded
in accordance with Section 6 and no infrastructure in connection therewith exists on
the premises, the applicant must immediately make application for the installation
thereof on the prescribed form and -

a) pay the prescribed charge for the installation of the necessary infrastructure;

or
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82.2

83

83.1

83.2

84

b}  with the approval of the Municipality or its authorised agent install on-site
sanitation services in accordance with the specifications of the Municipality or
its authorised agent at the applicant’s or the owner's own cost,

In approving an application for the installation of infrastructure, the Municipality or iis
authorigsed agent may specify the type of on-site sanitation services to be installed.

SEPTIC TANKS AND TREATMENT PLANTS

No person may construct, install, maintain or operate any septic tank or other plant
for the treatment, disposal or storage of sewage or effluent without the prior written
cansent of the Municipality or its authorised agent. Such consent may be subject to
any of the provisions of these By-laws, any other relevant by-laws of the
Municipality, or any other law,

The requirements for the removal and handling of any sewage sludge will be in

accordance with Clauses 85.3, 85.4, 85.5 and 85.6 and shall be in accordance with
the relevant health by-laws and laws at the owners ewn costs.

FRENGH DRAINS

The Municipality or ifs authorised agent may, at its discretion and on such conditions as it
may prescribe, having regard to the guantity and nature of the sewage or effluent and the
nature of the geology and permeability of the soil, permit the disposal of sewage or effluent
by means of French drains, soakage pits or other approved works.

85

85.1

85.2

85.3

85.4

CONSERVANCY TANKS

The Municipality or its authorised agent may at its discretion permit the owner of any
premises to construct a conservancy tank and ancillary appliances for the retention
of such sewage or effluent as it may decide and such tank and appliances must be
of such capacity, constructed of such materials and lacated in such position and at
such level as the Municipality or its authorised agent may prescribe.

No rainwater, soilwater or stormwater, and no sewage or effluent other than that
which the Municipality shall have permitted in terms of Clause 81.1, shall be
discharged into a conservancy tank.

The Municipality or its authorised agent may at its discretion, having regard fo the
position of a conservancy tank in respect of the point of connection for a removal
vehicle, make it a condition of empting the tank that the owner or user thereof shall
indemnify the Municipality or its authorised agent, in writing, against any sum which
it may become liable to pay to any person as a direct or indirect result of the
rendering of such service,

The Municipality or its authorised agent shall be entitled o empty or to draw off part
of the contents of any conservancy tank at any reasonable time, on any day of the
week and in such manner as it may decide, having regard to the general
requirements of the service and in particular to the necessity of avoiding separate or
unnecessary journeys by the Municipality’s, its authorised agent's or others' removal
vehicles,
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85.5 Where the Municipality's, its authorised agent’s or others’ removal vehicles have to
traverse private premises for the emptying of a conservancy tank on a premises, the
owner or occupier of the premises shall provide or arrange to be provided at the
owner's or occupier's expense a roadway for such purpose of at least 3,5 (three
comma five) m wide, so hardened as to be capable of withstanding a wheel load of
4 (four) metric ions in all weather, and shall ensure that no gateway through which a
removal vehicle is required to pass to reach the tank, shall be less than 3,5 (three
comma five) m wide.

856  The owner or accupier of premises on which a conservancy tank is installed shall at
all times maintain such tank in good working order and condition, to the satisfaction
of the Municipality or its authorised agent.

86 VENTILATED IMPROVED PIT LATRINE

The Municipality or its authorised agent may at its discretion and on such conditions as it
may prescribe, having regard to the nature of the geology and permeability of the soil, the
depth of the water table, any other factors which may have the potential to cause ham to the
environment if approval is granted, the size of and access to the site and the availability of a
piped water supply, permit the disposal of human excreta by means of a ventilated improved
pit (VIP) latrine construcied in accordance with the specifications and located in a position
approved by the Municipality or its authorised agent.

-87 SERVICES ASSOCIATED WITH ON-SITE SANITATION SERVICES

The removal or collection of conservancy tank contents, night soil, chemical toilet contents or
the emptying of pits or seplic tanks will be undertaken by the Municipality or its authorised
agent in accordance with a removal and collection schedule determined from time to time by
the Municipality or its authorised agent.

88 CHARGES IN RESPECT OF SERVICES ASSOCIATED WITH ON-SITE
SANITATION SERVICES

88.1 Charges in respect of the removal or collection of conservancy tank and chemical
toilet contents, night soil or the emptying of pits or septic tanks will be based on the
volume removed by vacuum fank or on the number of pails, in the case of a night
soil removal service. The rules regarding charges will be in accordance with
Annexure A of these By-laws.

88.2 Regular night soil as well as conservancy tank, chemical toilet, septic tank and pit
content removal services rendered in terms of these By-laws and the associated
rules for charges in Annexure A will be discontinued on receipt by the Municipality
or its authorised agent of not less than 48 (forty eight) hours’ notice in writing from
the owner or occupier of a premises to discontinue the service in respect of that
premises. The charge for these services will continue to be payable until the
Municipality or its authorised agent has received such notice and until the period of
notice has expired; provided that where notice to discontinue the service is received
by the Municipality or its authorised agent after the date when the services were 1o
have been discontinued, the charge will cease as from the date and time of receipt
by the Municipality or its authorised agent of the written notice.
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8o DISUSED CONSERVANCY AND SEPTIC TANKS AND LATRINE PITS

If an existing conservancy tank or septic tank or latrine pit is no longer required for the
storage or ireatment of sewage or effluent, or if permission for such use is withdrawn, the
owner must either cause it to be completely removed or demolished or to be completely filled
with earth or other suitable material, and the land involved to be rehabilitated: provided that
the Municipality or its authorised agent may require such tank or pit to be otherwise deait
with or it may permit it to be used for some other purpose, subject to such conditions as may
be considered necessary, regard being had to all the circumstances of the case.

20 PROVISION OF A CONNECTING SEWER

20.1 No part of any drainage installation shall extend beyond the boundary of a premises
on which a building or the part thereof served by the drainage installation is erected
provided that, where it considers it necessary or expedient to do so, the Municipality
may permit the owner to lay a drain, at his or her own expense, through an adjoining
piece of land on proof of registration of the appropriate servitude or of a notariaf
deed of joint drainage as the Municipality may require.

90.2 If an agreement for the use of a wastewater disposal system in accordance with
Section 6 has been concluded, the Municipality or its authorised ageni may, subject
to the provisions of Clause 90.3 and-as soon as practicable after being notified by
the owner that the drainage installation on his premises is ready for connection to
the wastewater disposal system, at the Municipality's or its authorised agent's own
expense, connect the drainage installation to the wastewater disposal system.

80.3 Any connection required by the owner subsequent to the initial connection to the
wastewater disposal system provided by the Municipality or its authorised agent is
subject to the approval of the Municipality or its authorised agent and must be
installed at the owner's expense.

80.4  The discharge of any substance whatsoever other than clean water for testing
purposes may not be permitted to enter any drainage installation until the drainage
installation has been connected to the wastewater disposal system.

90.5 If an application is made for the connection of the wastewater disposal system to the
drainage installation on premises which are so situated that it is necessary to extend
the sewer in order to connect the wastewater disposal system to the premises, the
Municipality or its authorised agent may agree to the extension subject to such
conditions as it may impose at the cwner's expense.

96.6 After completion of every drainage installation or after any alteration to any drainage
installation is completed, the plumber responsible for the execution of the work must
submit fo the building inspection section of the Municipality a certificate certifying
that the work was completed to the standards as set out in the buiiding regulations,
these By-laws and any other relevant laws or by-laws.

91 LOCATICN OF A CONNECTING SEWER

81.1 A connecting sewer provided and installed by the Municipality or its authorised
agent in terms of Section 90 shall be located in a position agreed to between the
owner of the premises served by the connecting sewer and the Municipality or its
authorised agent and be of a size determined by an authorised officer.

Mogale Bytaws 20
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91.2 The Municipality or its authorised agent may at the request of any applicant agree,
subject to such conditions as it may impose, to a connection to a sewer other than
that which is most readily available for the drainage of the premises; provided that
the applicant is responsible for any extension of the drainage installation to the
connecting point so agreed and for obtaining at his or her cost, such servitudes over
other premises as may be necessary.

92 INTERCONNECTION BETWEEN PREMISES

Every owner of premises must ensure that no interconnection exists between the drainage
instaltation on his or her premises and any drainage installation on other premises, unless he
or she has obtained the prior written consent of the Municipality or its authorised agent and
complies with any conditions that may have been imposed in granting such consent.

93 DISCONNECTION OF DRAINAGE INSTALLATION FROR CONNECTING
SEWER
The Municipality or its authorised agent may disconnect a drainage installation from the
connecting sewer and seal the opening to the sewer so made and recover from the owner of
the drainage installation the charge determined by the Municipality or its authorised agent, if:
a) notified in writing by the owner when a drainage installation is to be
disconnected from a connecting sewer; or
b)  the building on the premises concerned has been demolished.

94 ACCEPTANCE OF SEWAGE OR EFFLUENT DELIVERED BY ROAD HAULAGE

The Municipality or its authorised agent may, at its discretion, and subject to such conditions
as it may specify, accept sewage or effluent for disposal delivered to the Municipality's
wastewater treatment works, or another position approved by the Municipality or its
autherised agent, by road haulage.

95 WRITTEN PERMISSION FOR DELIVERY OF SEWAGE OR EFFLUENT BY ROAD
HAULAGE

95.1 No person may discharge sewage or effluent into the wastewater disposal system
by road haulage except with the written permission of the Municipality or iis
authorised agent and subject to such terms and conditions as may be imposed in
terms of the written permission, which conditions must contain the place at which
and time during which sewage or effluent may be discharged by the road hauler to
the wastewater disposal system.

85.2 The charge for any sewage or effluent delivered by road haulage to the wastewater
disposal system will be determined by the Municipality or its authorised agent in
accordance with the prescribed charge.

98 CONDITIONS FOR DELIVERY OF SEWAGE OR EFFLUENT BY ROAD
HAULAGE

When sewage or effluent is delivered by road haulage to the wastewater disposal system:
a) the time and place of delivery must be arranged with the Municipality or its
authorised agent;
b) the nature and composition of the sewage or effluent must be established io
the satisfaction of the Municipality or its authorised agent prior to the

“This gazette is also-available free onling at www.gpwonline.co.za .




60 No. 156

PROVINCIAL GAZETTE EXTRAORDINARY, 10 JUNE 2013

97

discharge thereof from the containers in which it is delivered and no person
may deliver sewage or effluent that does not comply with the standards laid
down in or in terms of these By-laws; and

c)  other requirements in terms of SANS 0231 and 0232 and any applicable jaw
must be complied with.

WITHDRAWAL OF PERMISSION FOR DELIVERY OF SEWAGE OR EFFLUENT
BY ROAD HAULAGE

The Municipality or its authorised agent may withdraw any permission, after giving at least 14
(fourteen) days’ written notice if its infention to do so to any person who has been granted
permission to deliver sewage or effluent by road haulage if that person -

a8

98.1

88.2

98.3

98.4

98.5

a)  fails on more than 2 (two) occasions to ensure that the sewage or effluent so
delivered does not contain objectionable discharges as set out in Section 81
and conforms to the standards prescribed in Annexure B, as applicable, or in
the wriften pemission; or

b) fails or refuses to comply with any notice lawfully served on him or her in
terms of these By-laws or contravenes any provisions of these By-laws or any
condition imposed on him or her in terms of any permission granted to him or
her; or

c) fails to pay the assessed charges in respect of any sewage or effluent
delivered within the period of grace, if any, aflowed for payment.

APPLICATION FOR DISPOSAL OF TRADE/INDUSTRIAL EFFLUENT

Every person must apply in writing on the prescribed form for a permit for
permission to discharge trade/industrial effluent into the wastewater disposal system
of the Municipality and must thereafter provide such additional information and
submit such samples as the Municipality or its authorised agent may require.

The Municipality or its authorised agent may, if in its opinion the capacity of the
relevant wastewater disposal system is sufficient fo permit the conveyance and
effective treatment and lawful disposal of such {radefindustrial effluent for such
period and subject to such conditions it may determine and impose, grant an
application made in terms of Clause 98.1.

The provisions of Chapter 1 will apply, insofar as they are applicable and subject to
such adjustments as may be necessary, o any permission granted in terms of
Clause 9B.2.

Any person to whom permission has been granted in terms of Clause 98.2 must,
before doing or causing or permitting to be done anything that results in a change in
the quantity of discharge or nature of effluent permitted, notify the Municipality or its
authorised agent in writing of the date on which it is proposed that such change is
intended to take place and of the nature of the proposed change. Upon receipt of
such notification, the Municipality or its authorised agent may grant permission for
such change, and in so doing may amend the conditions applicable fo the discharge
permit of the party concerned, or it may refuse permission for the change.

Any person who wishes to construct or cause to be constructed a building which is
to be used as trade premises or industrial premises must, at the time of lodging his
or her building plan in terms of Section 4 of the National Building Regulations and
Building Standards Act, also jodge applications for the provision of sanitation
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services and for permission to discharge tradefindustrial effluent in terms of
Clause 98.1.

98.6 The Municipatity or its authorised agent may from time to time or at any time as a
result of a change in the method of wastewater treatment or the introduction of new
or revised or stricter or other standards by the Municipality or its authorised agent or
in terms of the NWA, or as a result of any amendment to these By-laws or for any
other reason, review, amend, modify or revoke any permission given or any
conditions attached to such permission and/or impose new conditions (either
generally or specifically) for the acceptance of any tradefindustrial effluent into the
sewer or prohibit the discharge of any or all of such effluent to the sewer on giving
adequate written notice in advance of its intention to do so, and on the expiration of
such period of notice the previous permission or conditions, as the case may be,
shall be regarded as having fallen away and the new or amended conditions, if any,
as the case may be, shall forthwith apply.

98 UNAUTHORISED DISCHARGE OF TRADE/NDUSTRIAL EFFLUENT

99.1 Any person who discharges or causes or permits to be discharged any
tradefindustrial effluent into the sewer without having first obtained permission to do
so’in terms of Section 98 shall be guilty of an offence and liable, in addition fo the
penalties provided for in Section 140, to such charge as the Municipality or its
authorised agent may assess for the conveyance and treatment of effluent so
discharged and for any damage or loss, whether pecuniary or otherwise, caused as
a result of such unauthorised discharge.

99.2 Apart from the powers and rights of the Municipality or its authorised agent in terms
of Clause 99.1 and Section 102, the Municipality or its authorised agent shall be
entitled to recover from any person who discharges to a drain or sewer any
tradefindustrial effiuent or any substance which is prohibited or restricted in terms of
Section 81 and Annexure B, or which has been the subject of an order issued in
terms of Section 102, all cosis, expenses or charges incurred by the Municipality or
its authorised agent as a result of any or all of the following: ‘

a) death of or injury fo any person, or damage to, or blockage or breakdown
whether partial or complete, or contamination by, fats, oil or grease or corrosive
substances of -

{1) the sewer;
) any wastewater treatment works;
(3) any mechanical appliance; or
) any other property whatsoever whether or not under the control of the
Municipality or its authorised agent; or
b) any costs, including fines and damages, which may be imposed on or awarded
against the Municipality or its authorised agent or any expense incurred by the
Municipality or its authorised agent as a result of prosecution in terms of the
NWA or the NEMA, as amended, or any action against it consequent on any
partial or complete breakdown of any wastewater treatment works or
mechanical appliance caused directly or indirectly by the said discharge or
otherwise in terms of any applicable law.

90.3 Any person who discharges or causes or permits to be discharged any
tradefindustrial effluent in any manner whatsoever that is not authorised in terms of
these By-laws is guilty of an offence.
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100

100.1

100.2

100.3

101

101.1

Mogale Bylaws 20;

QUALITY STANDARDS FOR DISPOSAL OF TRADE/INDUSTRIAL EFFLUENT

Every person fo whom permission has been granted in terms of Section 98 must
ensure that no trade/industrial effluent is discharged into the wastewater disposal
system of the Municipality or its authorised agent unless it complies with the
standards and criteria set out in Annexure B and doas not contain ohjectionable
discharges as set out in Section 81.

100.2.1  The Municipality or its authorised agent may by endorsement on the
permission concerned, relax or vary the standards or the criteria referred
fo in Clause 100.1, if the Municipality or its authorised agent is satisfied
that any such relaxation represenis the best practicable environmental
option,

100.2.2  In determining whether relaxing or varying the standards or the criteria
represents the best practicable environmental option, a Municipality or its
authorised agent must consider -

a) whether the applicant's undertaking is operated and maintained at
optimal levels;

b) whether technology used by the applicant represents the best
available option for the applicant's industry and, if not, whether the
installation of such technology would entail unreasonable cost to the
applicant;

c) whether the applicant is implementing a programme of waste
minimisation which complies with national and local waste
minimisation standards to the satisfaction of the Municipality or its
authorised agent;

d) the cost to the Municipality or its authorised agent of granting the
refaxation or variation; and

e) the environmenta! impact or potential impact of such a relaxation or
variation.

Test samples may be taken at any time by a duly qualified sampler o ascertain
whether any tradefindustrial effluent complies with the standards and criteria
mentioned in Clause 100.1 or any other standard laid down in a written permission
issued in terms of Section 98.

CONDITIONS FOR DISPOSAL OF TRADE/INDUSTRIAL EFFLUENT

An enforcement officer may issue an enforcement notice requiring the person
in charge of any enterprise that generates trade/industrial effluent to:

a) subject the tradefindustrial effluent to such preliminary treatment as in the
opinion of the enforcement officer will ensure that it conforms to the standards
and criteria prescribed in Section 100 before being discharged into the
wastewater disposal system;

b) install such equalising tanks, valves, pumps, appliances, flow meters and
control systems and other equipment as in the opinion of the enforcement
officer will be necessary to control the raie and time of discharge into the
wastewater disposal system in accordance with the conditions imposed in terms
of Section 100;

¢) install a separate drainage installation for the conveyance of tradefindustrial
effluent and to discharge the same into the wastewater disposal system through
a separate connection as directed by the enforcement officer, and such notice
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may prohibit the discharge of ihe tradefindustrial effluent through any drainage
installation intended or used for the conveyance of standard domestic sewage
or prohibit the discharge of any standard domestic sewage through the separate
drainage installation for trade/indusirial effluent;

d) construct on any pipe conveying his or her tradefindustrial effluent to any sewer,
a manhole or stop-valve in such position and of such dimensions and materials
as the enforcement officer may prescribe;

€) provide all such information as may be required by the enforcement officer to
enable the Municipality or its authorised agent to assess the tariffs or charges
due to the Municipality or its authorised agent, :

f) provide adequate facilities such as level or overflow detection devices, standby
equipment, overflow catch-pits, or other appropriate means to prevent a
discharge into the wastewater disposal system which is in coniravention of
these By-laws;

g) cause any meter, measuring device, gauge or other device installed in terms of
this section to be calibrated by an independent authority at the cost of the
person in charge of the enterprise that generates trade/industrial effluent at
such intervals as are stated in the notice and {o forward copies of the calibration
certificates io the Municipality or its authorised agent;

h) cause the tradefindustrial effluent to be sampled and analysed as often and in
such manner as may be prescribed by the enforcement officer and provide the
Municipality or its authorised agent with the results of these tests when
completed; and

i} manage the tradefindustrial effluent in such a manner that at all times the
samples taken thereof are an accurate representation of the general strength
and composiiion of the trade/industrial effluent,

101.2 The cost of any treatment, plant, works or analysis which the person discharging
tradefindustrial effluent may be required to carry out, construct or install in terms of
Clause 101.1, including the installation of an automatic sampling device if requested
by the Municipality, shall be borne by the person discharging the tradefindustrial
effluent.

101.3 In the event that any trade/industrial effluent that does not comply with the standards
and criteria prescribed or permitted in terms of Section 100 is discharged into the
wastewater disposal system, the Municipality or its authorised agent must be
informed of the incident and the reason thereof within 12 (twelve) hours of such
discharge.

102 WITHDRAWAL OF WRITTEN PERMISSION FOR DiSPOSAL OF
TRADE/INDUSTRIAL EFFLUENT

102.4  The Municipality or its authorised agent may withdraw any permission, after giving at
least 14 (fourteen) days' written notice of its intention to a person permitted to
discharge industrial effluent into the wastewater disposal system, if that person or
any employee, contractor or consultant of that person -

a) fails to ensure that the trade/industrial effluent discharged conforms to the
tradefindustrial effluent standards and criteria prescribed or permitted in terms
of Section 100,

b) fails or refuses to comply with any notice lawfully served on him or her in terms
of these By-laws or contravenes any provisions of these By-laws or any
condition imposed in terms of any permission granted; or

c) fails to pay the assessed charges in respect of any trade/industrial effluent

discharged into the wastewater disposal system.
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102.2

102.3

102.4

102.5

103

103.1

103.2

The Municipality or its authorised agent may, on withdrawal of any written

permission and after notifying the owner or occupier of its intention to do so -

a) in addition to any other steps prescribed in these By-laws, forthwith authorise
the closing and sealing of the connecting sewer of the said premises conveying
such tradefindustrial effluent to the sewer;

b) refuse to accept any tradefindustrial effluent from that source until it is satisfied
that adequate steps have been taken to ensure that the tradefindustrial effiuent
to be discharged will conform with the standards and criteria prescribed in these
By-laws; and

€) forthwith close off the water supply to the trade or industrial process.

The Municipality or its authorised agent is not liable for any damage occasioned by
or any claim arising out of any action taken in terms of Clause 102.2.

No person may, without the written permission of the Municipality or its authorised
agent, open ar break the seal of a connecting sewer closed and sealed off in terms
of Clause 102.2 or cause or permit this to be done.

in the event of the Municipality or its authorised agent acting in terms of
Clause 102.2, the owner or occupier of the premises must forthwith furnish written
proof io the authorised officer that the indusirial effluent emanating from the
premises will be discharged to an alternative disposal site approved by the
authorised officer.

MEASUREMENT OF QUANTITY OF STANDARD DOMESTIC SEWAGE
DISCHARGED

The quantity of standard domestic sewage discharged shall be determined as a
percentage of the water supplied to premises by the Municipality or its authorised
agent; provided that where the Municipality or its authorised agent is of the apinion
that such a percentage in respect of specific premises is excessive, having regard to
the purposes for which water is consumed on thase premises, the Municipality or its
authorised agent may reduce the percentage applicable to those premises to a
figure which, in its opinion and in the light of the available information, reflects the
proportion between the likely quantity of sewage discharged from the premises and
the quantity of wafer supplied thereto. In the absence of direct measurement, the
standard domestic sewage may be estimated as follows:
a) 1,0 (one) kilolitre per full-time staff member per month;
b) 4,0 {four) kilolitres per resident per month (not included in Sub-clause
103.1 a); and
c) for staff canteens:
(1) 0,15 (zero comma one five) kilolifre per meal prepared per month, for
which purpose the working month will be based on a 5 (five)-day working
week and in cases where the working week deviates from 5 (five) days, a
pro-rata adjustment will be made.

Where premises are lawfully supplied with water from a source other than or in
addition to the Municipality's or its authorised agent's water supply system, including
abstraction from a river or borehole, the quantity will be a reasonable percentage of
the total water used on those premises as may be estimated by the Municipality or
its authorised agent.
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104 MEASUREMENT OF QUANTITY OF TRADE/NDUSTRIAL EFFLUENT
DISCHARGED

104.1 The Municipality or its authorised agent may install, in such position as it
determines, in any drainage installation conveying trade/industrial eifiuent to a
sewer, any meter or gauge or other measuring device for the purpose of
ascertaining the volume or composition of the tradefindustrial effluent, and it is an
offence for any person to bypass, open, break into or otherwise interfere with or to
damage any such meter, gauge or other measuring device; provided that the
Municipality or its authorised agent may, after consultation with the person
concerned, establish an alternative method of assessing the quaniity of the
tradefindustrial effluent to be discharged..

104.2 The Municipality or its authorised agent is enfitted to install and maintain any such
meter, gauge or measuring device as aforesaid at the expense of the owner of the
premises on which it is installed.

104.3 Notwithstanding the foregoing provisions of this section, the Municipality or its
authorised agent may require any person who discharges tradefindustrial effluent
into its sewers to provide one or more meters in such position or positions in the
water installation as the Municipality or its authorised agent may deem necessary to
record the water consumption in a specific part of the premises.

104.4 The Municipality or its authorised agent may determine a rebate to apply to the
charges determined in accordance with Annexure A if the owner or occupier
discharges indusirial effluent -

a) solely during periods specified by the Municipality or its authorised agent;
and/or

b) containing constituents which will have a beneficial effect on the final effluent
discharged from the wastewater treatment works.

104.5 Where a portion of the water supplied to the premises forms part of the end product
of any manufacturing process or is lost by reaction or evaporation during the
manufacturing process or for any other reason, the Municipality or its authorised
agent may, on application, reduce the assessed quantity of industrial effluent.

104.6 Upon payment of the charge determined by the Municipality or its authorised agent
for the Instaliation of any meter, the Municipality or its authorised agent may instali
on any premises, a separate meter to record the consumption of water:

a) obtained from any source other than the Municipality's or its authorised agent's
water supply; or
b) which, after use, will not reach a drainage installation.

105 REDUCTION |N- THE QUANTITY DETERMINED IN TERMS OF SECTIONS 103
AND 104

105.1 A consumer is entitied to a reduction in the quantity determined in terms of
Sections 103 and 104 in the event that the quantity of water on which the
percentage is calculated was measured during a period when a meter, gauge or
other measuring device was defective or where water was wasted or a leakage on
the water installation was undetected, if the consumer satisfies the Municipality or
its authorised agent that the said water was not discharged into the wastewater
disposal system.
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105.2

105.3

105.4

1056.5

106

The reduction in the quantity referred to in Clause 105.1 shall be based on the
assessed quantity of water that was over-recorded or that was lost through leakage
or wastage during the leak period.

The measuring or leak period is either the measuring period immediately priot to the
date of repair of the meter, gauge or measuring device or the leak or the measuring
period immediately after which the meter, gauge or measuring device or leak is
repaired, whichever results in the greater reduction in the quantity of water supplied.

The quantity of water over-recorded or lost will be calculated as the consumption for
the period of the over-recording or leak less an average consumption, based on the
three months after the repair of the leak, for the same length of time as the over-
recording or leak period. In the event of no previous consumption history being
available, the average water consumption will be determined by the Municipality or
its authorised agent, after due consideration of all relevant information.

There will be no reduction in the quantity determined in terms of Sections 103 and

104 if the loss of water directly or indirecily resuited from the consumer's failure to
comply with or as a result of a contravention of these By-faws.

CONSTRUCTION OR INSTALLATION OF DRAINAGE INSTALLATIONS

All drainage installations must comply with SABS 0400-1990 Part P, Drainage and any
amendmenis thereto.

107

1071

107.2

107.3

107.4

USE OF PIPES AND FITTINGS TO BE AUTHORISED

No person may, without the prior written authority of the Municipality or its
authorised agent, install or use a pipe or fitting in a drainage installation within the
Municipality's area of jurisdiction, unless it is of a type included in a Schedule of
Approved Pipes and Fittings as compiled by the Municipality or its authorised agent.

Application for the inclusion of a type of pipe or fiiting in the schedule referred to in
Clause 107.1 must be made on the form prescribed by the Municipality or its
authorised agent and be accompanied by the prescribed charge.

A type of pipe or fitting may be included in the schedule referred to in Clause 107.1

if: :

a) it bears the standardisation mark of the SABS (now STANSA) in respect of the
relevant SABS or SANS specification issued by STANSA;

b} it bears a certification mark issued by STANSA to cerlify that the type of pipe
or fitting complies with an SABS or a SANS Mark specification or a provisional
specification issued by STANSA, provided that no certification marks are valid
for this purpose beyond a period exceeding 2 (two) years from the date of
issue; or

¢) it has been included in the approved list of sanitation installation components
by the Joint Acceptance Scheme for Water Services Installation Components
(JASWIC).

The Municipality or its authorised agent may, in respect of any type of pipe or fifting
included in the schedule referred to in Clause 107.1 impose such additional
conditions, as it may desm necessary in respect of the use or method of instaliation
thereof.

“Mogale Bylaws 2010

:This gazetle is also available free online at www.gpwonline.co.za




BUITENGEWONE PROVINSIALE KOERANT, 10 JUNIE 2013 No. 156 67

107.5 A type of pipe or fitting may be removed from the schedule referred to in
Clause 107.1 if it:
a) no longer complies with the criteria upon which its inclusion was based; or
b) is no longer suitable for the purpose for which its use was accepted.

107.8 The current schedule referred to in Clause 107.1 must be available for inspection at
the office of the Municipality or its authorised agent af any time during working
hours.

107.7 The Municipality or its authorised agent may sell copies of the current schedule
referred to in Clause 107.1 at the charge prescribed from time to time.

108 APPROVAL OF DRAINAGE WORK

108.1 No person may construct, reconstruct, alter, add to or make any permanent
disconnection in or of any drainage Installation without first having obtained the
approval of the Municipality or its authorised agent in writing.

108.2 No drainage work mentioned in Clause 108.1 for which approval has been given in
terms of these By-laws, may he commenced until after the expiration of 2 (iwo) clear
days after notice in writing has been served on the Municipality or its authorised
agent stating the day on and time at which it is intended to commence the work.

108.3 Before any part of a drainage installation is permanently covered or otherwise
rendered practically inaccessible to visual inspection, it must be inspected and
approved by the Municipality or its authorised agent. A contravention of this
paragraph is an offence in terms of these By-laws.

109 UNLAWFUL DRAINAGE WORK

109.1 Where any drainage work has been constructed without complying with the
provisions of the building regulations or these By-laws concerning the submission
and approval of plans, the owner must on receiving written notice by the Municipality
or its authorised agent or an enforcement officer, so to do, comply with the said
provisions within the period prescribed in that notice.

109.2 Where any drainage installation has been constructed or any drainage work has
been carried out which fails in itself in any respect to comply with any of these By-
laws other than those referred to in Clause 115 a), the owner must, on receiving
written notice from the Municipality or its authorised agent, and notwithstanding that
he or she may have received approval of the plans in respect of the said installation
or work in terms of these By-laws, carry out such alterations to the installation,
remove such parts thereof and carry out such other work as and within the time
which the notice may specify.

109.3 The Municipality or its authorised agent may, where such a nofice has not been
complied with within the time prescribed therein, proceed itself to carry out any such
alteration, removal or other work as it may deem necessary for compliance with
these By-laws and may recover the cost thereof from the owner.
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110 INGRESS OF STORMWATER PROHIBITED

110.1  No part of a drainage instaliation may at any time be constructed or designed to
allow or be capable of allowing water from any source including swimming pool
water, not being sewage or effluent, fo enter the drainage instaflation.

110.2  No person may discharge or cause or permit to be discharged any substance other
than sewage or effluent into a drainage installation.

110.3  No pipe, channel or other device used for conducting or capable of being used to
conduct rainwater from any roof or other surface may be permitted to discharge into
any gulley or pipe forming part of a drainage instaltation.

110.4  Should the Municipality or its authorised agent at any time become aware of any
drainage instaliation which does not comply with the provisions of Clauses 1101,
110.2 and 110.3 or that any provision thereof has or is being contravened it may,
subject to the provisions of Section 115, forthwith and without notice carry out such
alterations to the installation as it may deem necessary to ensure compliance with
the provisions of these By-laws and recover from the owner the costs or appropriate
charges as determined by the Municipality or its authorised agent.

111 EMISSION OF GAS

When in the opinion of the Municipality or its authorised agent a nuisance exists or could
exist, owing to the emission of gas from any frap or sanitary fitting or any other part of a
drainage installation, the Municipality or its authorised agent may require the owner, at his or
her own expense, to take such action as may be necessary to prevent such nuisance.

112 GREASE TRAPS

A grease trap of approved type, size and capacity shall be provided instead of a gully to take
the discharge from a sink or other fittings in —
a)  every building the sewage from which is disposed of in a French drain or other
similar works; and
b)  any place where, in the opinion of the Municipality or its authorised agent, the
discharge of grease