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ADDENDUM - A

Tender: CORP (ICT) 05/2025
BIDDERS ARE HEREBY NOTIFIED OF THE FOLLOWING AMENDMENTS:

1. Heading/Tender description:

>  TENDERS ARE HEREBY INVITED FOR THE APPOINTMENT OF A SERVICE
PROVIDER TO PROVIDE A MANAGED SERVICE CONTRACT AND EXTENDED
HARDWARE WARRANTIES FOR THE DATACENTRE EQUIPMENT WITH
AUTOMATED BACKUP AND TEST ENVIRONMENT SETUP FOR THE MOGALE
CITY LOCAL MUNICIPALITY (MCLM) DATA CENTRE FOR A PERIOD OF THREE
(3) YEARS.

3. SCOPE OF WORK
Primary Storage and Note Page 47 second bullet, backup storage Page 48

. Minimum raw usable capacity of 100TB, scalable, to accommodate the current 80TB
usage with room for data growth, virtualization expansion, and system overhead.

Note:

Where SDS is utilized (e.g., S2D), traditional hardware RAID is not required and must not be
implemented. If an alternative architecture is proposed, appropriate RAID levels must be
specified and technically justified.

3.3.3 Backup Software Integration

e The solution must provide full integration with backup software such as Veeam
Backup & Replication or equivalent, to support:

VM-level backup automation,

Point-in-time restores,

Backup deduplication, and

@)
@)
@)
o Local and/or cloud-based redundancy options.



7. PRICING SCHEDULE

APPOINTMENT OF A SERVICE PROVIDER TO PROVIDE A MANAGED SERVICE CONTRACT AND EXTENDED HARDWARE
WARRANTIES FOR THE MCLM DATA CENTRE ON AN AS AND WHEN REQUIRED BASIS FOR A PERIOD OF THREE (3) YEARS.

ITEM DESCRIPTION

Quantity (If Price Per Unit Total Price

Applicable)

Compute Infrastructure (Compute Solution, Server Hosts
Including Cabinet(s))

Migration of Existing Environment

Primary Storage Infrastructure (e.g., SAN, NAS for production
workloads)

Network Infrastructure (If Applicable)

Backup and Recovery Infrastructure (e.g., Backup appliances,
backup software, backup storage, offsite /clod backup)
Business Continuity Strategy

Test Environment Setup and Configuration (using repurposed
hardware)

Business Continuity and Disaster Recovery Strategy (Could
include DR site design, replication, failover licensing)

Training

Support Services (Including Licence Fees if applicable)

Maintenance and Support Services — Years 4-5 (Post-
Contract Period) Includes firmware updates, parts
replacement, health checks, and preventive maintenance during
warranty period




ITEM DESCRIPTION Quantity (If Price Per Unit Total Price

Applicable)

Total

VAT

GRAND TOTAL

NB:
ESCALATION

Bidders must note that bid price (s) will be in line with the CPI escalation as published by South African Reserve Bank for year two
(2) and year (3).

Signature of Bidder Date




